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EXCECUTIVE SUMMARY

OVERVIEW

The objectives of this study were:

1.
2.

investigate usability issues in the live CourseCompass portal
test the portal theme elements with instructors and students, and gather user feedback
for the next round of design iteration

The study was conducted remotely at Pearson Usability Lab by Enlie Wang, Stuart Ough and
Heather Johnstone between February 24, 2010 and March 9, 2010. The test plan and test scripts
were developed by Enlie Wang and Stuart Ough (see Appendix A, Test Plan). Craig Marcus
developed the click-through prototype for this study. All sessions were recorded using
TechSmith's UserVUE.

MAJOR FINDINGS

The live CourseCompass portal (instructor version) has some usability issues and
performance issues.

All the participants liked the portlet design. Participants thought the new portal prototype
represents an improvement over the CourseCompass portal.

Participants preferred two-column portal page over the three-column portal page.

Use lightbox to display license agreement and privacy policy information; use pop-up
window to display help information.

Instructor preferred to use Log in/Log Out, but students preferred to use Sign In/Sign Out
Edit is the most important portlet property rated by both instructors and students
Participants found that the MyPlaces title is very confusing. It should be replaced by
resources and tools.

Majority of the participants expected to see system level announcements in the
Announcements portlet

Most instructors were fine with tabbed version (4 out of 7), while majority of the students
(6 out of 8) would like to use non-tabbed version

New book edition information should be placed in the announcement portlet
“Magnifying glass” icon is very confusing

Mouse-over text is very helpful

The breadcrumb trail needs to be more visible

Fewer portlets on the portal page is preferred (only show the essential ones by default)
Portal customization is very desirable

Please see the "Findings" section of the full report for details and recommendations on these and
other issues.
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METHODOLOGY

What Happened During the Usability Testing

The usability test was conducted remotely at Pearson Usability Lab by Enlie Wang, Stuart Ough
and Heather Johnstone between February 24, 2010 and March 9, 2010. The test plan and test
scripts were developed by Enlie Wang and Stuart Ough (see Appendix A, Test Plan). Craig
Marcus developed the click-through prototype for this study. All sessions were recorded using

TechSmith's UserVUE.

Each test session lasted approximately sixty (60) minutes. Prior to beginning the test, each
participant was asked to sign the digital waiver form and fill out a short profile survey.

Who We Tested

Seven (7) instructors and eight (8) students participated in this study.

Instructors

Students

Average = 46 years

Average = 21.5 years

Age Standard Deviation = 12.4 years Standard Deviation = 3.1 years
Male = 3 (42.9%) Male = 4 (50%)
Gender Female = 4 (57.1%) Female = 4 (50%)
. _ Biology = 3
Eg’lﬁ%gﬁ_l Educational Technology =1
Discipline - Computer Science =2

Economics =3

Mathematics = 1
Rehabilitation Science =1

Computer Experience

Years of usage = 23 years
Daily usage = 8.1 hours

Years of usage = 10.8 years
Daily usage = 5.3 hours

Primary Operating System

Windows = 5 (71.4%)
Mac = 2 (28.6%)

Windows = 7(87.5%)
Mac & Windows = 1 (12.5%)

Firefox =5 Firefox = 3
Preferred Web Browser IE=2 - IE=3
- Chrome =2
Technology Skill Self-rating | Average =8 Average = 7.1

(1-10)

Standard Deviation = 1.6

Standard Deviation = 2

Tried Web Portal Before

Yes = 5 (71.4%)
No =2 (28.6%)

Yes =6 (75%)
No = 2 (25%)

Tried CourseCompass Portal
Before

Yes = 4 (42.9%)
No =3 (57.1%)

Yes =1 (12.5%)
No = 7 (87.5%)

Pearson User Experience Group
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Participants were invited during the two weeks prior to the testing. They were asked to sign up a
testing session using our online self-registration site (Powered by Genbook.com).

The instructors received a $50 gift card for their time, and students received a $25 gift card for
their time.

What We Tested

The scope of the testing focused on theme elements of the next generation portal. The Live portal
was also tested to serve as a benchmark point. Two portal design prototypes (three-column vs.
two-column) were tested in this study.

What Participants Did

During the study, each participant was asked to complete the following tasks:
e Evaluate three-column prototype
e Evaluate Two-column prototype
e Perform live tasks

Task order was balanced to eliminate order effect. Directed questions were asked for each task
throughout the test, according to the Test Plan, to elicit further details or comments.

Data Collected

All the testing session were recorded by UserVUE for later review. These recordings (in WMV
format) are available on the Pearson User Experience Group web site:

http://ux.pearsoned.com/research/usability/usability studies/Portal%20Theme/index.html

All data collected was qualitative in nature as the test was exploratory of design concepts and
conducted on static screen samples.

Testing Environment

All sessions were conducted remotely. The facilitator was located in the Pearson Usability Lab
(room 3006) in Indianapolis, IN. The participants were allowed to join from any location that had a
computer with a high-speed Internet connection and a telephone. Observers were located in their
respective offices and able to participate remotely via the UserVue software and telephone.

Pearson User Experience Group 5 Portal Theme Usability Report



Figure 1: Lab Setting

|FINDINGS

Findings from Live HE Portal

Perceived Usability

SUS survey was administrated after each participant completed tasks on the live
CourseCompass portal.

Finding:
e The results indicate that the student portal was perceived to be more user-friendly
(usable) than the instructor portal. Instructors thought the live portal is just ok, but the

students thought it is good.

The following is a summary of SUS scores rated by participants.

Portal version | # of Participants | SUS score | Standard deviation | Equivalent rating
Instructor 7 67.9 21.7 OK
Student 8 75.6 15.3 Good

Pearson User Experience Group 6 Portal Theme Usability Report



Adjective Ratings vs. SUS Scores

Best Imaginable

Excellent

ood
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Poor

Adjective Rating
|
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Worst Imaginable :—L'_I—
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40 50 60 70O &80 90 100
SUS Score

Figure 2: SUS score ratings & the seven adjective ratings

Recommendations:

o Direct more effort and resource to re-design the portal for instructors.
e Focus on the user scenario that one instructor has multiple courses and multiple Pearson

product subscriptions.

Overall Look and Feel

After viewing the live portal page for approximately 10 seconds, participants were asked to rate
the overall look and feel using a scale of 1 to 10 (with a 10 being the highest).

Finding:

e Instructors rated overall look and feel of the portal prototypes 5.4 out of 10

e Students rated it 7.3 out of 10.

The following is a summary of participants’ comments regarding the overall look and feel.

Initial reactions from instructors

Initial reactions from students

busy

organized, simple, clean, modern

(a lot going on) busy

confused, not sure what | was looking at

busy, elegant

boring, prioritizing, confusing, why is
announcements in the center

busy busy
busy,confused modern, confused, inviting
busy, unlabeled modern

inviting, eye appealing

busy, modern, confused

elegant, modern, busy

Pearson User Experience Group
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Recommendations:

¢ Simplify the portal page by using better information organization and visualization

Task Performance

Participants were asked to perform a few tasks on the live CourseCompass portal. We collected

their task completion time and error rates.

Finding:

¢ Instructors did not perform well in some tasks. For example, hide a course and re-

arrange courses.

e Students could use the portal very well
e |t takes too much time to load the products in Myplaces section if the instructor has

access to many Pearson products.

The following is a summary of failure/success rates by instructors

Instructor tasks N Failed Qompleted Cqmpleted
without error with error

Task 1: Find and open the License 7 28.6% 57 1% 14.3%
Agreement
Task 2: Find and open the class called o o o
"Prod Testing Course2 / 0% 100% 0%
Task3: Move _Prod testing Coursel" to 7 28.6% 28.6% 42 9%
the top of the list
Igjl(st' Hide the Beginning Algebra 7 42 9% 42 9% 14.3%
Task5: Find the TestGen Information 7 42.9% 42.9% 14.3%
Task 6: Show/hide Announcements 7 14.3% 85.6% 0%

The following is a summary of task performance by instructors

Instructor tasks Average ToT (s) Standard Deviation (s)
Task 1: Find and open the License 5 14.6 18.6
Agreement
Task 2: Find and open the class 7 30 19
called "Prod Testing Course2 ' '
Task3: Move "Prod testing Coursel"
to the top of the list 6 68.8 656
Task4: Hide the Beginning Algebra 278 121
course
Task5: Find the TestGen Information 14.8 155
Task 6: Show/hide Announcements 6 17.2 6.6
The following is a summary of failure/success rates by students
Student tasks N Failed C_ompleted Co_mpleted
without error with error
Task 1: Find and open the License 0% 0% 100%
Agreement
Task 2: Find and open the class o 0 N
called "Prod Testing Course2 0% 87.5% 12.5%
Task3: Access to another Pearson
textbook — Personal Finance (3rd 8 0% 75% 25%
Edition)
Pearson User Experience Group 8 Portal Theme Usability Report




The following is a summary of task performance by students

Student tasks N Average ToT (s) Standard Deviation (s)
Task 1: Find and open the License 8 58 4.7
Agreement
Task 2: Find and open the class 8 50 27
called "Prod Testing Course2 ' '
Task3: Access to another Pearson
textbook — Personal Finance (3rd 8 9.9 9.6
Edition)

Recommendations:
e Re-design instructor portal
o Fix the performance issue as soon as possible. Excessive delays will make the portal
unusable, and deteriorate perceived usability of the portal.

Findings from New Prototypes

Overall Look and Feel

After viewing the portal homepage prototype for approximately 10 seconds, participants were
asked to rate the overall look and feel using a scale of 1 to 10 (with a 10 being the highest).

Finding:
e Instructors rated overall look and feel of the portal prototypes 7.9 out of 10; while
students rated it 7.8 out of 10. All of them liked the new design prototype.

The following is a summary of comments from participants.

Comments from instructors Comments from students
The boxes are helpful. Reminds me of
looks similar to the MasterBiology blackboard that we use here. Likes the
homepage "Important Notice" area. Colors are nice.

Well organized.

nice and clean, a bit busy (looked at
MyCourses on the left, and noticed the useful for class
important notice on the top)

like it

chunked for organization, eye goes to the
widget headers, clean
like the layout, MyCourses is easy to find,
no idea what would be in MyPlaces.
little less modern, but easier, likes the

Pretty nice, clean, what is "MyPlaces"?

Works fine Tools, likes announcements being right
there
Better than the live one better than the other one (live site), lot going
on though
Different from the old design, positive, like it Likes it. Looks uniform. Easier to
understand.

Likes minimalist look. Surprised by all the
information. A lot going on. Nice colors.

Pearson User Experience Group 9 Portal Theme Usability Report



Overall look and feel (prototype vs. live)

Instructors

O Live portal

B New prototype

7.8

Students

Figure 3: Look and Feel Comparison (prototype vs. live)

Importance Notice

Participants evaluated the location and format of system message during the testing session.

Finding:

e Only one instructor missed the important notice when they saw the portal page for the
very first time. She usually receives this type of message via email.

e All the participants (7 instructors and 8 students) agreed that the top screen is the best
location for this type of message.

e They all knew how to dismiss the importance notice (by clicking the “X” button)

¢ All the students expected to retrieve the dismissed notice in the Announcements portlet.
However, only 4 instructors expected to find it again in the Announcements portlet. The
other three pointed wrong places (back button, Need help?, or myPearson logo)

—

I'I'in EARSON Hello, Angela Duisenberg { not you? )

EditiD | Help @@ Sign Out

Important Notice:

(X

myPearson will be unavailable due to a scheduled system update. We plan to restore service by approximately 3:00 PM, EST / 20:00 GMT.
If you need help during the system update, please visit our Support site at: hitp:/247pearsoned custhelp.com

vMyCourses (2] &) T =)

Course Title One
Lorem ipsum dolor sit amet
Consectetur adipiscing alit

Course Title Two
Lorem ipsum dolor sit amet
Consectetur adipiscing elit
Course Title Three
“Lorem ipsum dolor sit amet
Consectetur adipiscing elit

Figure 4: Important Notice

Pearson User Experience Group

Announcements ilwitd

Announcement Title One 04721110
Lorem ipsum dolor sit amet Consectetur adipiscing
elit dolor sit amet

Announcement Title Two 04/18/10
Lorem ipsum dolor sit amet Consectetur adipiscing
elit dolor sit amet

Announcement Title Three 04/08/10
Lorem ipsum dolor sit amet Consectetur adipiscing
elit dalor sit amet

10

MyPlaces

|
W
| =

Pearson Product Title One

Pearson Product Title Two

Pearson Product Title Three

Pearson Product Title Four

Pearson Product Title Five

Pearson Product Title Six
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Two-column vs. Three-column

The Facilitator walked participants through two new portal prototypes (two-column design and
three-column design) during their testing sessions.

Finding:
e Majority of the instructors and students (over 85%) preferred two-column portal design
over the three-column portal.
e Three-column layout makes portal page look busy and cluttered. Participants were not
sure where they should start with.
e Participants expected the help links and portal options to be placed in a fixed location;
and they should be separated from the main portlets (just like the two-column does).

The following is a summary of participant preference on portal layout.

Number of favorite votes

Prototype version by instructors

Number of favorite votes
by students

Two-column Portal 6 (85.7%)

7 (87.5%)

Three-column Portal 1 (14.3%)

1 (12.5%)

Recommendations:
e Use two-column layout for the new portal design
e Only show essential portlets by default

Log in vs. Signin

Participants were asked about their label preference for the “Login” button.

myP EARSON Account Login

You have successfully logged out.

MyPlaces

Educators & Students
* CourseCompass Instructor Access nyPears IOW QIVES Y U K
¥ Corwin, Introductory Chemistry, S : Sear .
» Mastering Astronomy
» Mastering Biology

» MyCompLab

» MyPoliScilab for Dye Politics in Amarica

» Research Navigator

» TestGen Application and User Guide = — = e
—
ested l-sa-é

Places you may be inter

Pearson Higher Education Catalog

Login Name:

Password:

Forgot your login name/password?

PEARSON Copyright ® 2010 Pearson Education, All rights reserved. License Agreement | Privacy Policy

Figure 5: The “Login” button

Finding:

e Instructors preferred to use “Log in” label, but students preferred to use “Sign in” label.

Pearson User Experience Group 11
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¢ Infact, they are fine with both terms

The following is a summary of participant preference on the “Login” button label.

Label Number of favorite votes Number of favorite votes
by instructors by students
Sign in 0 (0%) 5 (62.5%)
Log in 4 (57.1%) 0 (0%)
No preference 2 (28.6%) 3 (37.5%)
Missing date 1(14.3%)
Log in vs. Sign in
70.0% -
@ Instructor
60.0% - | Student
50.0% -
40.0% -
30.0% -
20.0% -
10.0% .
0.0%
Sign in Log in No preference Missing data

Figure 6: Label Preference for the “Login” Button

Recommendations:
e Consider to use “log in”

Log out vs. Sign out

Participants were asked about their label preference for the “sign out” button.

Editio f % Help2g

Sign out [@]

rnyPEA RSON Hello, Angela Duisenberg ( not you? )

el

5

¥MyCourses HiC =] Announcements hlelo Need Help?
Course Title One Announcement Title One 04121110

Lorem ipsum dolor sit amet Consectetur adipiscing
elit dolor sit amat

Lorem ipsum delor sit amet
Consectetur adipiscing elit
Announcement Title Two 04/18/10
Lorem ipsum dolor sit amet Consectetur adipiscing

elit delor sit amet

Course Title Two
ipsum dolor sit amet
Consectetur adipiscing elit

Lors

Announcement Title Three 04/08/10
Lorem ipsum dolor sit amet Consectetur adipiscing More Options
Za Ay
MyPlaces i3 Communities el w83

Figure 7: The “Sign Out” Button

Finding:

Pearson User Experience Group 12 Portal Theme Usability Report



e Instructors preferred to use “Log Out” label, but students preferred to use “Sign Out”
label.
e Infact, they are fine with both terms

The following is a summary of participant preference on the “Sign Out” button label.

Number of favorite votes Number of favorite votes
Label .
by instructors by students
Sign out 1 (14.3%) 5 (62.5%)
Log out 3 (42.9%) 0 (0%)
No preference 2 (28.6%) 3 (37.5%)
Missing date 1 (14.3%)
Log out vs. Sign out
70.0% -
@ Instructor
60.0% - m Student
50.0% -
40.0% -
30.0% -
20.0% -
10.0% -
0.0%
Sign out Log out No preference Missing data

Figure 8: Label Preference for the “Sign Out” Button

Recommendations:
e Consider to use “Log Out”
e Make sure use consistent labels ( sign in/sign out; log in/log out)

“Not you?” and “Sign Out”

We tested the meaning of “Not you?” and “Sign Out” with the participants to see if they can
differentiate them.

YPEARSON Hello, Angela Duisenberq ( not you?) edito (X wep@ signout(d

Figure 9: “Not you?” and “Sign Out”
Finding:
e All the participants could clearly differentiate them.
e They all agreed that it is necessary to have both option available in the portal header.

Recommendations:
e Keep both items in the portal header

Pearson User Experience Group 13 Portal Theme Usability Report



Portlet Design

Participants were asked to evaluate portlet design during the testing session.

Finding:
e All the participants including students and instructors thought the portlet design was a
great idea to organize information.

The following is a summary of comments from the participants.

Student comments Instructor comments
Positive. Well organized, easy to navigate. nice tool for organizing information in
groups

useful, layout how you want to It's fine, straightforward

Good idea. Keeps info organized. Don't overlap
content between them. Noticed and likes the widget
close/minimize feature.
like it, and found it pleasing

It's good. No problems with it, have to scroll a bit

like it, and found it pleasing

Likes it. Works well make portlet more distinguishable

Good idea, but too much information. Might use
minimize buttons to get rid of some portlets

like that they're separated, don't like that you have to
scroll (maybe an effect of the prototype)

Recommendations:
e Adopt portlet design

Portlet Properties

Participants were asked to prioritize the portlet properties during the testing session.

Finding:
o All the participants agreed that Edit, Move/Rearrange, Collapse/Expand, Contextual Help,
Delete/Resort are important and desirable portlet properties.
e Editis rated No.1 important property by both students and instructors.
e Help feature is more important to instructors than students.

The following is a summary of importance ratings from the participants.

: Instructor ratings Student ratings
Portlet properties pyE— Rank | Average (M) Rank
Edit 9.5 (0.8) No. 1 7.8 (1.3) No. 1
Move/Rearrange 7.1 (2.4) No. 5 7.0 (2.2) No. 3
Collapse/Expand 8.1(2.1) No. 3 6.4 (2.7) No. 4
Contextual Help 8.9 (1.0) No. 2 5.4 (3.4) No. 5

Pearson User Experience Group 14 Portal Theme Usability Report



Delete/Restore ‘ 8.1 (1.6) ‘ No. 3 ‘ 7.8 (1.8) ‘ No. 1 |

Importance of Portlet Properties
o Instructor

10 ~ | Student

Edit Move/Rearrange Collapse/Expand  Contextual Help Delete/Restore
Figure 10: Importance of Portlet Properties
Recommendations:

e Provide all the features if possible.
e Focus on the Edit property (give users appropriate customization privilege)

Portlet Labels

Participants were asked if the portlets labels make sense to them during the testing session.
Finding:

¢ “Myplaces” was very confusing to most participants
e Instructors were very curious about the community types

MyPlaces Bimtd

Pearson Product Title One

Pearson Product Title Two

Pearson Product Title Three

Pearson Product Title Four

Pearson Product Title Five

Pearson Product Title Six

Figure 11: MyPlaces Portlet

Recommendations:
e Come up a better portlet title (i.e. Teaching resources and tools)

Pearson User Experience Group 15 Portal Theme Usability Report



Announcement Levels

Participants were asked what kind of announcement they would expect to see in the
announcements portlet.

Finding:

e 57.1% of the instructors expected to see system level message in the Announcements
portlet, and to see course level announcements when they entered into a specific
course.

o 28.6% of the instructors and 75% of the students expected to see both levels, but in
different groups

e 14.3% of the instructors and 25% of the students expected to see course level
announcements in the Announcements portlet.

Announcements 1] =

Announcement Title One 0472110
Lorem ipsum dolor sit amet Consectetur adipiscing

elit dolor sit amet

Announcement Title Two O4/18/10

Lorem ipsum dolor sit amet Consectetur adipiscing

elit dolor sit amet

Announcement Title Three 04/08/10

Lorem ipsum dolor sit amet Consectetur adipiscing

elit dolor sit amet

Figure 12: Announcements Portlet
Recommendations:

e Only show system level announcements
e Could be used to announce related product information

Access a Specific Course

Participants were asked where to access a specific course during the evaluation.
Finding:

e All the instructors and students reported that they will look for the course in the
MyCourses portlet

Pearson User Experience Group 16 Portal Theme Usability Report



vMyCourses 27’ S X

Course Title One
Lorem ipsum dolor sit amet
Consectetur adipiscing elit

Course Title Two
Lorem ipsum dolor sit amet

Consectetur adipiscing elit

Course Title Three
Loremn ipsum dolor sit amet
Consectetur adipiscing elit

Figure 13: MyCourses Portlet
Recommendations:

e Show some class activity indicators below each course (e.g. new student submissions,
new class announcements)

Help Features

Participants also evaluated three different help features during the session.

EditiD f 5.

IIIYPEARSON Hello, Angela Duisenberg ( not you? )

Help @ Sign Out

vMyCourses =X Announcements Kl b3 MyPlaces 2 O X
Course Title One Announcement Title One 04/21/10 Pearson Product Title One
Lorem ipsum dolor sit amet Lorem ipsum dolor sit amet Consectetur adipiscing -
Consectetur adipiscing elit elit dolor sit amet Pearson Product Title Two
Course Title Two Announcement Title Two 0411810 Pearson Product Title Three
Lorem ipsum dolor sit amet Consectetur adipiscing Pearson Produet Title Four
Consectetur adipiscing elit elit dolor sit amet
Course Title Three Announcement Title Three 04/08/10 Eestraon Frodyet Tide e
psum dolor sit amet Lorem ipsum dolor sit amet Consectetur adipiscing Pearson Product Title Six
Consectetur adipiscing elit elit dolor sit amet
Communities 2115 %] My Pearson ID 215 (% Need Help? 21X
Community Title One Name: Lorem ipsum dolor sit Help Link One
Lorem ipsum dolor sit amet
Email: amet Consectetur adipiscing Help Link Two

Community Title Two H
“Torari Toacn dolor it amit School: elit dolor sit amet Y
3 L
Community Title Three Edit Pearson ID Help Link Five
Latam Ipaurh dokat oit amiat
Help Link 5ix

Figure 14: Help Features

Finding:

e 16.7% of the instructors would use the help button in the portal header for help
information, 16.7% of the instructors would click on the “Question” button in each portlet,
and 66.6% of the instructors would resort to the links in the Need Help portlet.

e 100% of the students thought they will try the links in the Need Help portlet for help
information, 50% of them also pointed out that on the “Question” button in each portlet is
their secondary option.
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Recommendations:

e Contextual help is a must-have feature
e Consider live support feature (i.e. text chat, voice chat)

Collapse/Expand Portlet

Participants evaluated three different ways to collapse/expand a portlet during the session.

v MyCourses

Lorem Ipsum dolor sit amet
Consectetur adipiscing elit

Course Title Two

Lorem Ipsum dolor sit amet

Consectetur adipiscing elit

Course Title Three

Lorem Ipsum dolor sit amet

Consectetur adipiscing elit

Figure 15: Collapse/Expand a Portlet

Finding:

e Most participants preferred to use minimize/maximize button to collapse/expand a portlet

The following is a summary of participants’ preferences.

Collapse/expand Methods

Preferred by instructors

Preferred by students

Arrow button 0% 25%
Portlet title 12.5% 0%
Minimize/maximize button 87.5% 75%

Recommendations:

e Use minimize/maximize button to collapse/expand a portlet

e Provide mouse-over text to explain the feature as well

Access Focus View

Participants evaluated two different ways to access the full portlet (known as focus view) during

the session.

Pearson User Experience Group
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vMyCourses 27 &S X

itle One
sum dolor sit amet

Cold 1
Lorem
Consectetur adipiscing elit

Course Title Two
Lorem ipsum dolor sit amet

Consectetur adipiscing elit

Course Title Three
Loremn ipsum dolor sit amet
Consectetur adipiscing elit

Figure 16: Access Full Portlet

Finding:
o Majority of the participants preferred to click on the portlet title to access focus view.
e The “Magnifying Glass” button caused a lot of confusion among the participants. Many of
them thought it was a search button or a button to increase portlet size.

The following is a summary of participants’ preferences.

Collapse/expand Methods

Preferred by instructors

Preferred by students

“Magnifying Glass” button

0%

12.5%

Portlet title

100%

87.5%

Recommendations:
e Access focus view by clicking on the portlet title
e Provide visual clue for this “hidden” feature (refer to iGoogle portal)
e Explore other options for this feature

Lightbox vs. New Window

Participants evaluated two different ways (lightbox vs. new window) to display two types of
information:

1. license agreement and privacy policy

2. help

Eacatian: Caurms > Using tha domasssoments et Locstion: Coummn » Using the MyCrareCampass Eaurvas kst

Using the MyCourseCompass Courses list
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The AnrwnCEMENS ket on The Myhesrain Sege 0L DIeH BtacunCemer: b e o page ks
Pearacn Eaucation. Ak ruct, + g o LG The BDRMBACE oF T Dinrhe FaTE POCRES A3 Fli

» o anter & cour, cick 4 rama

* A coure i slive shan i ks Bk (i
Deglogy Course 30%
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o
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Figure 17: Lightbox vs. New Window
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Finding:

e Majority of the participants preferred to see help information in a small pop-up window to
better facilitate simultaneous viewing when following step-by-step instructions.
e They would like to see license agreement and privacy policy in Lightbox

The following is a summary of participants’ preferences on displaying help information.

Display Method

Preferred by instructors

Preferred by students

Lightbox

42.9%

37.5%

New Window

57.1%

62.5%

The following is a summary of participants’ preferences on displaying license agreement and

privacy policy information.

Display Method

Preferred by instructors

Preferred by students

Lightbox

100%

87.5%

New Window

0%

12.5%

Recommendations:

e Lightbox is good for one-time use information
o New window works great for displaying help menu

Tab vs. No Tab

Participants evaluated two navigation systems (portlet only vs. portlet + tab menu) for the portal

prototype.

IIIYPEARSON Hello, Angela Duisenberg ( not you? ) Editio {9 Heip @@ sign out[@

vMyCourses

Course Title One
Lorem ipsum dolor sit amet

Conseactetur adipiscing elit
Course Title Two

Lorem ipsum dolor sit amet
Consactetur adipiscing elit

MyPlaces
Pearson Product Title One
Pearson Product Title Two

Pearson Product Title Three

Pearson Product Title Four

Pearson Product Title Five

My Pearson ID

Name: Lorem ipsum dolor sit

Email: amet Consectetur adipiscing

Schaal' elit dolor sit amet

HEAE

X

X

Announcements HEx

Announcement Title One 04/21/10

amat Consectetur adipiscing

elit dolor sit amet
Announcement Title Two

Lorem ipsum dolor sit amet Consectetur adipiscing
elit delor sit amet

04118110

Announcement Title Three 04/08/10

Lorem ipsum dolor sit amet Consectetur adipiscing

Communities 5 X

Community Title One
Lorem ipsum dolor sit amet

Community Title Two
Lorem ipsum dolor sit amet

Community Title Three
Lorem ipsum dolor sit amet

Figure 18: Non-tabbed Version
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MYyPEARSON Hello, Angela Duisenberg ( not you? ) Editin § 9| Heip @@ Sign out [T)
e

Home Communities.
I MyCourses
2
vMyCourses ARG IrDSmEaT mits Announcements O Need Help?
{
| s Help Link One
Course Title On MyPlaces Announcement Title One 04/21/110
Lorem ipsum dolof N Peaonim Lorem ipsum dolor sit amet Consectetur adipiscing
Consectatur adipid ¥ elit dolor sit amet
Course Title Tw,  Need HelP? Announceme Two 04180

Lorem ipsum dolor Help Link Five

met Consectetur adipiscing

Lorem ipsum dolotsmarnmet
Consectetur adipiscing elit

elit dolor sit amet

Announcement Ti
Lorem ipsum dolar

Three 04/08/10
t Consectetur adipiscing

More Options

Customize Layout

Add a Widget
MyPlaces w3 My Pearson ID 718 dd a Widge
Create/Copy a Course
Peal 2 Name: Lorem ipsum dolor sit Enroll in a Course
Pearson Product Title Two Email: amet Consectetur adipiscing
Pearson Product Title Three School: elit dolor sit amet

Pearson Product Title Four Edit Pearson 1D
Pearson Product Title Five

Figure 19: Tabbed Version

Finding:
e Most instructors were fine with tabbed version (4 out of 7)
e Majority of the students (6 out of 8) would like to use non-tabbed version

Recommendations:
e Tab navigation is not a “must-have” feature
e It could be useful if there are lots of portlets on the portal homepage.

Communities Portlet (Instructor Only)

Participants evaluated the Communities portlet during the test.

Communities 20

Community Title One
Lorem ipsum dolor sit amet

Community Title Two
Lorem ipsum dolor sit amet

Community Title Three
Lorem ipsum dolor sit amet

Figure 20: The Communities Portlet

Finding:
e Instructors did not have a clear idea about the Communities portlet.

e Once we introduced the community idea to the instructors, they immediately supported
this feature.
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e 3 outof 7 instructors though the Communities deserve its own tab. However, they want to
see the Communities portlet on the portal page as well.

The following is a summary of comments on community from the instructors.

Comments from instructors
not sure
instructor or student groups associated with her
not sure (could be instructor /peer community;
instructor/student community),
don't know (like it when we explain the community
feature)
Student forum (course level); instructor
forum
Blogs
instructor chats

Recommendations:
e Promote the community (i.e. Market campaign)

Delete/Add a Portlet

Participants evaluated the process of deleting and adding a portlet during the test.

a
MYPEARSON  Hello, Angela Duisenberg ( not you? ) Editio 5] Heip @ Sign Out
?
vMyCourses R “@ Announcements B [x Need Help?
Title One Announcement Title One 0421110 Help Lfnk One
psum dolor Lorem ipsum dolor sit amet Consectetur adipiscing Help Link Two
Consectetur adipiscing el elit dolor sit amet Help Link Three
Course Title Two Announcement Title Two 04118/10 Help Link Four
22 Lorem ipsum delor sit amet Consectetur adipiscing Help Link Five
elit dolor sit amet
Announcement Title Three 04108/10

Lorem ipsum dolor sit amet Consectetur adipiscing

More Options

Customize Layout

MyPlaces 2 B x Communities 2] = (x| | G=hgd 5 Widget =3
CreatefCony a Course
Pearson Product Title One Community Title One Enroll in a Course
Lorem ipsum dolor sit amet
Pearson Product Title Two S ipsamagiar A
Pearson Product Title Three Community Title Two
Lorem ipsum delor sit amet
Pearson Product Title Four
Pearson Product Title Five
Pearson Product Title Six
My Pearson ID X

Name: Lorem ipsum dolor sit

Email: amet Consectetur adipiscing

Schoal® alit dalor sit amat

Figure 21: Delete/Add a Portlet

Finding:

e All the participants knew how to delete a portlet
e Majority of them knew how to get it back (clicking on “Add a Widget”"). Two instructors
had some issues. One questioned about the term usage. Widget means something

different in his teaching field (Economy). The other simply had no idea about how to get it

back.

Recommendations:

e Do some research on naming alternatives the link “Add a Widget”

Pearson User Experience Group

Portal Theme Usability Report



Drag and Drop Feature

Participants evaluated the Drag and Drop feature during the test.

»MyCourses 271 _) 5 x Announcements o x
Course Title One Announcement Title One 04/21/10
Lorem ipsum dolor sit amet i Consatatur adipiacing
Consectstur adipiscing elit
Course Title Two 0411810
um sit amet
tur adipiscing elit
sum dolor sit amet Consectetur adipiscing
MyPlaces +dMm AMmiuxties 7= %
Pearson Product Title One Title One
dolor sit amet
Pearson Product Title Two j feior S ame
Pearson Product Title Three

itle Two

Pearson Product Title Four

Pearson Product Title Five

itle Three

Pearson Product Title Six

Figure 22: Drag and Drop Feature

Finding:
¢ All the participants thought this is a highly desirable feature.
e Most of them liked the “Hand” icon to represent this feature.

The following is a summary of their preference on icons for the Drag and Drop feature.

Icon Preferred by instructors Preferred by students
Hand 50% 75%
Arrow 50% 25%

Recommendations:
e Go for the Drag and Drop Feature.
e Must provide some visual clue for users to let them know this great feature.

Logo Designs

Participants evaluated several logo designs during the test.

INyPEARSON Yello, Angela Duisenberg ( not you? ) Editt) { % Hip@El Sign Out
——

Figure 23: Logo Designs

Finding:
e All of them liked the myPEARSON logo design
e Participants had some issues with the ID icon. 42.9% of the instructors questioned the
existence of the ID icon. They thought it's not necessary. 50% of the students did not
have an idea about the ID icon.
o *** | seem to recall several students made comments to simply use the same small grey
icon style as with Help and Sign Out; the same one currently in the live portal.

Recommendations:
e Continue the research on the need for and/or design of the ID icon.
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Breadcrumb Trail

After participants entered the portlet focus view, they were asked to go back to the portal

homepage.

MYyPEARSON  Hello, Angela Duisenberg { not you? ) EditiD {5 Heip [l Sign Out

View
myPearson

View Announcements

| Announcements

General Announcements

« CourseCompass & myPearson Summer '09
Upgrades Now Available

CourseCompass and Microsoft Internet
Explorer 8

¥ Astronmony Today 6e

Welcome!

¥ Beginning and Interm. Algebra, Elayn Martin-
Gay

Welcome to MyMathLab for Beginning &
Intermediate Algebra, 3/e, by K. Elayn
Martin-Gay!

Instructor Resources
¥ Cultural Anthropaology 101 - Saction 37

Welcome to the new on-line course from
Prentice Hall to support Cultural
Anthropology, 11/e by Carol R. Ember and

Erint this page = He'g-iﬁ‘

NEXT =

CourseCompass & myPearson Summer '09 Upgrades Now Available
Pasbid bvE CIARSIEE: et 252005

The feature release component of the CourseCompass & myPearson Summer Upgrades was completed
successfully at 10:43 am EDT (3:43 pm BST; GMT +1) on Saturday, July 25, 2009. CourseCompass services
are now fully available.

The following new features are now available in CourseCompass:

* New home page — The CourseCompass and myPearson home pages have been combined into one user-
friendly home page, providing easy access to course management features and learning resources.

* Enhanced MyPlaces — Offering convenient, one-click access to all your active Pearson product subscriptions
from a single, easy-to-navigate location, and time-saving features for users with 10 or more Pearson product
subscriptions.

For more information, see What's New in CourseCompass? or check the CourseCompass Online Help and
Release Notes.

Melvin Ember.

Thank you for using CourseCompass!

NEXT =

Figure 24: Breadcrumb Trail

Finding:
o Only 42.8% of the instructors noticed the breadcrumb trail option, and used it to go back
to the portal homepage.
o All the students noticed it, but 25% of the students still preferred to use the browser
"back" button

Recommendations:
e Make the breadcrumb trail more visible.

Related Product Information (Instructors)

6 instructors were asked if they would like to see related product information (e.g. new edition of
their textbook).

Finding:
e 2 out of 6 instructors did not want to see this type of information on their portal page.
They hate advertisement, and don’t have right to select their own textbook.
e 4 out of 6 instructors would like to see it, but they want to see it in the announcements
portlet or more options section.

Recommendations:
e Deliver related product information as an announcement to the Announcements portlet.

Desirable New Features

Several new features were recommended by participants.
Finding:
e Instructors requested “Live” support feature.
e Students wanted “Grades” portlet (allow them to track down their performance in every
active course).
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APPENDIX

Appendix A, Test Plan

Test plan is available for review at:

http://docs.google.com/Doc?docid=0AWI8IWXBIdcNZGM5c31zYihfNjNobTRuUNW1mYg&hl=en
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Appendix B, Test Scripts

Based on participant role and test order, there are 8 different test scripts.
Instructor versions:
Version 1 (Three-column portal - Two-column design = Live portal) is available for review at:

http://ux.pearsoned.com/research/usability/usability studies/Portal%20Theme/Portal%20Theme
%20Final%20Test%20Script%201%200f%204.doc

Version 2 (Two-column portal = Three-column portal - Live portal) is available for review at:
http://ux.pearsoned.com/research/usability/usability studies/Portal%20Theme/Portal%20Theme
9%20Final%20Test%20%20Script%202%200f%204.doc

Version 3 (Live portal > Two-column portal - Three-column portal) is available for review at:
http://ux.pearsoned.com/research/usability/usability studies/Portal%20Theme/Portal%20Theme
%20final%20Test%20%20Script%203%200f%204.doc

Version 3 (Live portal > Three-column portal = Two-column portal) is available for review at:
http://ux.pearsoned.com/research/usability/usability studies/Portal%20Theme/Portal%20Theme
%20Final%20Test%20%20Script%204%200f%204.doc

Student versions:

Version 1 (Three-column portal > Two-column design - Live portal) is available for review at:
http://ux.pearsoned.com/research/usability/usability studies/Portal%20Theme/Portal%20Theme
%20Student%20Script%201%200f%204.doc

Version 2 (Two-column portal = Three-column portal = Live portal) is available for review at:
http://ux.pearsoned.com/research/usability/usability studies/Portal%20Theme/Portal%20Theme
9%20Student%20Script%202%200f%204.doc

Version 3 (Live portal > Two-column portal - Three-column portal) is available for review at:
http://ux.pearsoned.com/research/usability/usability studies/Portal%20Theme/Portal%20Theme
9%20Student%20Script%203%200f%204.doc

Version 3 (Live portal > Three-column portal > Two-column portal) is available for review at:
http://ux.pearsoned.com/research/usability/usability studies/Portal%20Theme/Portal%20Theme
%20Student%20Script%204%200f%204.doc
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