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	1
	CLOSED
	Need portlet sizes.
	Have measurements see 1.4

	2
	CLOSED
	Portal is down page prototype—will be cross referenced from guest view spec
	Portal down image added to the document

	3
	CLOSED
	MyPearsonstore prototype
	MyPearson Store prototype completed and added to the document.  

Decision made to have the same image on the guest view.

	4
	CLOSED
	Answer regarding “URL to be displayed in production in the browser when user is authenticated and viewing the MyPearson tab”
	Per Dan, this is not an open issue any longer, the authenticated URL will include www.mypearson.com even in the authenticated views of the portal based on discussion with Peter

	5
	CLOSED
	Answer regarding “Layout for Pearson employees which includes any FDOC sales watch portlets, if FDOC is still building this.” 
	Is not in scope of 2.5 release at this time. If this changes, UX team will update prototypes and spec to reflect such.

	6
	CLOSED
	Need to define the portal admin layout
	Product Management has defined that the following should be added to the Portal Admin Layout – See section 2.3.14
CC Admin Tab

· Health check Portlet

MyPearson Admin Tab

· Person Attributes

· Groups Manager

JCR Admin Tab 

-   Same as currently exists in Portal 2.0

	7
	CLOSED
	Final prototype of error condition in 2.4
	Product Management is recommending the following message:

You are trying to access a site that requires a subscription.  To find out more about getting a subscription, please visit:
<marketing site name, like www.coursecompass.com, or www.prenhall.com/cavusgil>”

	8
	CLOSED
	Need Prototype for the User type message portlet
	This portlet is being replaced by the User Messaging Portlet – see the Login and Registration specification

	9
	CLOSED
	The name of the Courses Tab, and whether it will be simply tab or one of the prototype icons needs to be defined within this specification, prior to finalization of this spec.   A placeholder section should be added to address that UI requirement. 
	Product Management decided it should state 

“CourseCompass”   (text, not graphic). 

	10
	CLOSED
	Need Error Messaging Text for site down screen
	Text has been determined

	11
	CLOSED
	My Account / My Profile – wording needs to be finalized for this link.
	Wording will read “Edit Profile”

	12
	CLOSED
	Need link to content for Browse Pearson Products, Getting Started, and Need Help portlets.  
	Functional specs for these portlets have been created

	13
	CLOSED
	Need Prototype for MyPearson Down Page.
	Prototype has been built.

	14
	CLOSED
	CourseCompass Subscription Expired – Error text change possibly needed to section 5.4 because people may be visiting CC who never had an active CC Subscription, but the error message implies this.  
	Error text has been determined.

	15
	CLOSED
	Enabling JavaScript prototype needs IE8 added.
	IE8 has been added.

	16
	CLOSED
	Which legal agreement should be shown within the community down page?
	SMS License Agreement should be used.

	17
	CLOSED
	What will be the URLs for Help & Support?
	CourseCompass will remain unchanged, but myPearson only users will go to http://help.pearsoncmg.com/portal/help_support.html 

	18
	CLOSED
	What will be the text for the back button in 5.1?
	“Return to Previous Page” has been decided on.

	19
	CLOSED
	The text and buttons for 5.3 need to be finalized.
	Text and buttons have been finalized.

	20
	CLOSED
	The log out button needs to be moved to the right
	Prototype has been updated.
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1. Interaction Diagrams
1.1. CourseCompass User
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1.2. Non CourseCompass User


[image: image2.emf]Portal for Non CourseCompass User

MyPlaces

Legal Information

Search and 

Bookmark

Browse Pearson 

Products

Need Help

MyPearson is 

default tab.  

Communities and 

Admin tab only 

present when 

applicable

Clicking tab will 

display view in 

same window

MyPearson Communities Admin

Links open in 

new window

Header Bar

Log Out

Includes Hello 

Object and Account 

and Help Links


2. Header Layout

2.1. Overview
Members who are not administrators and do not have at least one active community subscription will not have any tabs present at the top of their portal.  Members that do meet these requirements will see the myPearson tab by default, but will see the community tab by default if they are logging in from a community login screen.  Grayed out tabs are the inactive, while white tabs are active.
Note: all SMS users are given a Portal subscription, and this is for users who have created an SMS account. If an SMS user does not have a MyPearson Portal subscription for whatever reason, the login attempt will fail and be automatically redirected back to the login page.
2.2. Prototypes
2.2.1. No Tabs
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2.2.2. myPearson Tab is Active
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2.2.3. Community Tab is Active
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2.2.4. User has a Portal Admin Subscription Role
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· User will be taken to the MyPearson tab, if logging in from the MyPearson Login page or the CC login page
· User will see the Community Tabs if he/she has those subscriptions

· User will see an MyPearson Admin Tab

· The following portlets will be displayed on the MyPearson Administration Tab

· Person Attributes

· Groups Manager
· User will see a CC Admin Tab

· The following portlets will be displayed on the CC Administration Tab

· Healthcheck

· CC Announcements  (in case user does not have a CC subscription)

· Lifecycle Admin
· User will see a Communities Admin Tab

· The following portlets will be displayed on the Communities Admin Tab

· Communities Community Admin Portlet

· JCR Community Admin Portlet

2.2.5. Right Side of Header with Tabs
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2.3. Elements

	ID
	Element
	Behavior

	A-1
	MyPearson Logo
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	· Only seen when a user has no tabs.

· Clicking this logo will return the user to the myPearson homepage – http://www.mypearson.com, when the user is within any focused page in Portal.

	A-1
	MyPearson Tab (Active, Inactive)
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	· This tab shall link to the “Portal Home” page, with the exception of the “Portal Home” page itself where it shall not be linked. 
· When on the “Portal Home” page, this tab will be displayed in its active state. When on any other tab, this tab will be displayed in an inactive state.
· This tab will not appear if a user has no other tabs.

· User will be defaulted to this tab when logging in from the MyPearson General Login Page or the CC Login Page

	A-2
	Community tab (Active, Inactive)
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	· This tab shall link to the “Community” page, with the exception of the “Community” page itself where it shall not be linked. 
· When on the “Community” page, this tab shall be displayed in its active state. 
· When on any other tab, this tab will be displayed in an inactive state.
· This tab shall only appear when a user has registered as a user to any community, otherwise, this tab shall not appear in any state.
· User will be defaulted to this tab when login in from the General  Pearson Communities Login page or any community specific login page

	A-3
	“Hello, First Last Name”
	· The user’s First and Last name (from SMS) shall be displayed.

	A-4
	“not you?” link
	· Only seen when a user has two or more tabs.

· Clicking this link shall log the user out of their SMS SSO session.

· Clicking this link shall link to the “Generic” guest view page of the login page.
· Hover state of “Log out of myPearson”

	A-5
	“Log out” link

	· Only seen when a user has no tabs.

· Clicking this link shall log the user out of their SMS SSO session.

· Clicking this link shall log the user out to the login page from which they accessed the portal.  If the Login Point is unknown, the user will be taken to the General myPearson Login Page.

	A-6
	“Log Out” button (tabbed design)
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	· Only seen when a user has two or more tabs.

· Clicking this button shall log the user out of their SMS SSO session.

· Clicking this link shall log the user out to the login page from which they accessed the portal.  If the Login Point is unknown, the user will be taken to the General myPearson Login Page.

	A-7
	“Log Out” button (tabless design)

[image: image14.jpg]Log Out (@)




	· Only seen when a user has no tabs.

· Clicking this button shall log the user out of their SMS SSO session.

· Clicking this link shall log the user out to the login page from which they accessed the portal.  If the Login Point is unknown, the user will be taken to the General myPearson Login Page.

	A-8
	“Edit Profile” link 
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	· Clicking this shall link to the SMS “Account Summary Log In” page: https://register.pearsoncmg.com/userprofile/up_login.jsp in a new browser window constrained to 800x500 pixels.
· The user’s Login Name shall be passed to the SMS “Account Summary Log In” page in order to pre-fill the “Login Name” textbox.

· Clicking the edit profile icon will link to the same location as clicking “Edit Profile”

	A-9
	“Help & Support” link 
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	· Users with a CourseCompass subscription who click this link shall see the CourseCompass Help in a new browser window.  
· Users who do NOT have a CourseCompass subscription who click this link shall go to the bridge page for myPearson help at http://help.pearsoncmg.com/portal/help_support.html 
· The new browser window shall be constrained to 600x400.

· This link must include the URL to which the user will be directed.
· Clicking the question mark icon will link to the same location as clicking “Help & Support”


3. Portlet Layout
3.1. Overview
This standard portal layout applies to students, general users, instructors, Pearson employees and administrators. It contains portlets for courses, products, CourseCompass and general announcements, and help.  Search and Bookmark and Browsing Pearson Products portlets are also available within the scenarios described below.  
3.2. Layout
3.2.1. CourseCompass User with Less than 10 Products
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* Note: The layout is constant for all SMS Users (General User, Student, Instructor, Non-Validated Instructor, Pearson Employee)

3.2.2. CourseCompass User with More than 10 Products
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* Note: The layout is constant for all SMS Users (General User, Student, Instructor, Non-Validated Instructor, Pearson Employee)

3.2.3. Non CourseCompass User with Less than 10 Products
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* Note: The layout is constant for all SMS Users (General User, Student, Instructor, Non-Validated Instructor, Pearson Employee).  
3.2.4. Non CourseCompass User with More than 10 Products
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* Note: The layout is constant for all SMS Users (General User, Student, Instructor, Non-Validated Instructor, Pearson Employee).  
4. Footer

4.1. Prototype
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4.2. Elements

	ID
	Element
	Behavior

	B-1
	Error Box
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	· The following text shall be displayed at the bottom of all Portal pages:

[Pearson Education Logo] Copyright © Current Year by Pearson Education, Inc. 
· Current Year shall be dynamically replaced by the current year.

	B-2
	[image: image21.jpg]License Agreement | Privacy Poliey.




	· Clicking “License Agreement” opens the license agreement in a new browser window constrained to 600 x 400.
· https://register.pearsoncmg.com/reg/include/license2.jsp 
· Clicking “Privacy Policy” opens privacy information in a new browser constrained to 600 x 400.
· https://register.pearsoncmg.com/w3c/Pearson%20Education%20Privacy%20Policy.htm  


5. Error Messages
5.1. Community Down Page
The following page will be displayed should a user login to a community, but the community is currently going through maintenance.  This screen will occur regardless of whether a user has come from a community specific login page, or from the general community login page.  Should a user be logged into Portal and click the communities tab when communities are down, they will also see this page.
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5.1.1. Elements

	ID
	Element
	Behavior

	C-1
	Error Box
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	· The error box will contain the following text:

“We’re sorry – your Pearson community is currently unavailable

Pearson Communities are currently unavailable due to a scheduled system upgrade.  

Pearson Communities are expected to be offline <time when expected to be offline>. We regret the inconvenience, and thank you for your patience.

If you need assistance during the system upgrade, please visit our Support site at http://247pearsoned.custhelp.com
We appreciate your understanding as we work to improve our product.

The Pearson Community Team”

	C-2
	Return to Previous Page
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	· Clicking “Return to Previous Page” will return the user to the previous page they were viewing before seeing the site down page.


5.2. MyPearson Down Page
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5.2.1. Elements

	ID
	Element
	Behavior

	D-1
	Site Down Box
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	This box will include the following text:
We’re sorry – myPearson is temporarily unavailable.

myPearson is currently unavailable due to a scheduled system upgrade.  myPearson is expected to be offline <time scheduled to be offline>.  We sincerely regret the inconvenience, and thank you for your patience.

While we are working on this upgrade, you can visit our support site for more details: http://247pearsoned.custhelp.com
We appreciate your understanding as we work to improve our product.

-The myPearson Team

	D-2
	License Agreement | Privacy Policy

[image: image61.jpg]Help & Support[2]




	· Clicking “License Agreement” opens the license agreement in a new browser window constrained to 600 x 400.
· https://register.pearsoncmg.com/reg/include/license2.jsp 
· Clicking “Privacy Policy” opens privacy information in a new browser constrained to 600 x 400.
https://register.pearsoncmg.com/w3c/Pearson%20Education%20Privacy%20Policy.htm  


5.3. Not Subscribed to Community
This error message will occur if a user with a myPearson subscription logs into a community which they do not have access to.
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5.3.1. Elements

	ID
	Element
	Behavior

	D-1
	Error Box
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	· When the message is displayed, the myPearson layout will be grayed out 50% and inaccessible until the user has selected an option from the message.
· The error message, “Welcome to myPearson  Our records show you are not a member of this community.  To access this community you must first become a member.  Would you like to return to the login page and join this community?” should be seen within the following scenarios:

1)  User is accessing a Community from a Login Page for which they don’t have a subscription  (Exists Today).
2)  User is accessing a community from a Notification Email with no SSO Session, and is redirected to Community Login page. The community is one that they don’t have a subscription for, but they enter the SSO credentials for another community.

3)  User is accessing a community from a Notification Email with a SSO Session, but the community is not one they are subscribed too.
If the user has no community subscription but does have either a portal or a CourseCompass subscription, they should not be authenticated under the following scenarios: 

1.  User is trying to access the system from a Community Login Page.
2.  User is trying to access a community from a Notification Email with no SSO Session, and is redirected to Community Login page but they enter their SMS Credentials which have a CC subscription or portal subscription.
3.  User is trying to access a community from a Notification Email with a SSO Session, but the community is not one they are subscribed too.  (User should be taken to the community login page and then follow returns to use case 1).

	D-2
	Not Now
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	· Clicking “Not Now” will remove the grayed out area and direct the user to the community tab.
· Rollover: Not Now

	D-3
	Join
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	· Clicking “Join” will return the user to the login page they entered from.

· Rollover: Join


5.4. CourseCompass Subscription Expired – Valid Portal - Logging in from CourseCompass
An instructor, validated instructor, or employee logging into Portal from CourseCompass with a valid portal subscription, but their CourseCompass subscription has expired.  These users should receive the non-CourseCompass version of portal.  Students and general users with expired CourseCompass subscriptions should NOT receive this lightbox and should go to the CourseCompass version of portal.
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5.4.1. Elements

	ID
	Element
	Behavior

	E-1
	Error Box
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	· When message is displayed, non-CC version of myPearson layout will be grayed out 50% and inaccessible until user has selected an option from the message.
· The error message is, “Welcome to myPearson

Our records show your CourseCompass subscription has expired.  You cannot access course materials without an active subscription.  Would you like to renew your subscription?”

· This lightbox will only appear for Instructors, non-Validated instructors, and employees.  Students and general users will NOT get this lightbox.

	E-2
	No Thanks
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	· Clicking “No Thanks” will remove the grayed out area and direct the user to the non-CourseCompass version of Portal.
· Rollover: No Thanks

	E-3
	Renew
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	· Clicking “Renew” will return the user to the first page of the registration process depending on their user type:

· Instructors, non-validated instructors, and employees will go to https://register.pearsoncmg.com/reg/open/open1.jsp?productID=45386
· Rollover: Renew


5.5. CourseCompass Subscription Expired – Valid Portal - Logging in from myPearson

An instructor, validated instructor, or employee logging into Portal from CourseCompass with a valid portal subscription, but their CourseCompass subscription has expired.  These users should receive the non-CourseCompass version of portal.  Students and general users with expired CourseCompass subscriptions should NOT receive this lightbox and should go to the CourseCompass version of portal.
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5.5.1. Elements

	ID
	Element
	Behavior

	F-1
	Error Box
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	· When message is displayed, non-CC version of myPearson layout will be grayed out 50% and inaccessible until user has selected an option from the message.
· The error message is, “Welcome to myPearson
Our records show your CourseCompass subscription has expired.  You cannot access course materials without an active subscription.  Would you like to renew your subscription?”

· This lightbox will only appear for Instructors, non-Validated instructors, and employees.  Students and general users will NOT get this lightbox.

	F-2
	No Thanks
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	· Clicking “No Thanks” will remove the grayed out area and direct the user to the non-CourseCompass version of Portal.
· Rollover: No Thanks

	F-3
	Renew
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	· Clicking “Renew” will return the user to the first page of the registration process depending on their user type:

· Instructors, non-validated instructors, and employees will go to https://register.pearsoncmg.com/reg/open/open1.jsp?productID=45386
· Rollover: Renew


5.6. No CourseCompass Subscription – Valid Portal – Logging in from CourseCompass

Any user type is logging into Portal from CourseCompass with a valid portal subscription, but they do not have a CourseCompass account. These users should receive the non-CourseCompass version of portal.
[image: image38.jpg]Welcome to CourseCompass

Our records show you do not have a CourseCompass subscription.
You cannot access course materials without an active subscription.

Would you like to create a subscription?





5.6.1. Elements

	ID
	Element
	Behavior

	G-1
	Error Box

[image: image39.jpg]Welcome to CourseCompass

Our records show you do not have a CourseCompass subscription.
You cannot access course materials without an active subscription.

Would you like to create a subscription?

(_NoThanks ) (__GetStarted






	· When message is displayed, myPearson layout will be grayed out 50% and inaccessible until user has selected an option from the message.
· The error message is, “Welcome to CourseCompass

Our records show you do not have a CourseCompass subscription.  You cannot access course materials without an active subscription.  Would you like to create a subscription?”

	G-2
	No Thanks

[image: image40.jpg]




	· Clicking “No Thanks” will remove the grayed out area and direct the user to the non-CourseCompass version of Portal.
· Rollover: No Thanks

	G-3
	Get Started

[image: image41.jpg]



	· Clicking “Get Started” will return the user to the first page of the registration process depending on their user type:

· Students and general users will go to http://www.coursecompass.com/html/student_register.html 

· Instructors, non-validated instructors, and employees will go to https://register.pearsoncmg.com/reg/include/consent.jsp?originalDest=https://register.pearsoncmg.com/reg/register/reg1.jsp
· Rollover: Get Started


5.7. Suspended Student CourseCompass Subscription – Logging in from CourseCompass

The student is logging into Portal from CourseCompass with a valid portal subscription, and they have at least one active course, but their CourseCompass subscription has expired.  These students should see the CourseCompass version of portal.
[image: image42.jpg]Welcome to CourseCompass

We're sorry - a recent update to your CourseCompass
course access has not taken effect.

Please allow two hours for the update to process and try again.

1f you received an email stating that your account has been suspended, please
contact Pearson Customer Technical Support for clarification and assistance.





5.7.1. Elements

	ID
	Element
	Behavior

	G-1
	Error Box

[image: image43.jpg]Welcome to CourseCompass

We're sorry - a recent update to your CourseCompass
course access has not taken effect.

Please allow two hours for the update to process and try again.

1f you received an email stating that your account has been suspended, please
contact Pearson Customer Technical Support for clarification and assistance.






	· When message is displayed, the CourseCompass layout will be grayed out 50% and inaccessible until user has clicked continue.
· The error message is, “Welcome to CourseCompass

We’re sorry – a recent update to your CourseCompass course access has not taken effect.
Please allow two hours for the update to process and try again.
If you received an email stating that your account has been suspended, please contact Pearson Customer Technical Support for clarification and assistance.”

· This shall be displayed if all of the following are true:

· The user’s portal role = Student
· The user has an expired CourseCompass subscription
· The user has at least one active course

· The “Pearson Customer Technical Support” link will open in a new window: http://247pearsoned.custhelp.com 


	G-2
	Continue
[image: image44.jpg]




	· Clicking “Continue” will remove the grayed out area and direct the user to the CourseCompass version of Portal.
· Rollover: Continue


5.8. Suspended Student CourseCompass Subscription – Logging in from myPearson

The student is logging into Portal from myPearson with a valid portal subscription, and they have at least one active course, but their CourseCompass subscription has expired.  These students should see the CourseCompass version of portal.

[image: image45.jpg]Welcome to myPearson

We're sorry - a recent update to your CourseCompass
course access has not taken effect.

Please allow two hours for the update to process and try again.

1f you received an email stating that your account has been suspended, please
contact Pearson Customer Technical Support for clarification and assistance.





5.8.1. Elements

	ID
	Element
	Behavior

	G-1
	Error Box

[image: image46.jpg]Welcome to myPearson

We're sorry - a recent update to your CourseCompass
course access has not taken effect.

Please allow two hours for the update to process and try again.

1f you received an email stating that your account has been suspended, please
contact Pearson Customer Technical Support for clarification and assistance.






	· When message is displayed, the CourseCompass layout will be grayed out 50% and inaccessible until user has clicked continue.

· The error message is, “Welcome to CourseCompass

We’re sorry – a recent update to your CourseCompass course access has not taken effect.

Please allow two hours for the update to process and try again.

If you received an email stating that your account has been suspended, please contact Pearson Customer Technical Support for clarification and assistance.”

· This shall be displayed if all of the following are true:

· The user’s portal role = Student
· The user has an expired CourseCompass subscription
· The user has at least one active course

· The “Pearson Customer Technical Support” link will open in a new window: http://247pearsoned.custhelp.com 


	G-2
	Continue

[image: image47.jpg]




	· Clicking “Continue” will remove the grayed out area and direct the user to the CourseCompass version of Portal.
· Rollover: Continue


5.9. IE 5 is Not Supported

Users trying to access Portal through Internet Explorer 5 will receive the following error screen:

[image: image48.jpg]/0\
mMyPEARSON

A System Incompatibility Alert

Our system has detected that your web browser's configuration may prevent this website from operating
properly. The suspected problems are listed individually below.

Internet Explorer 5.x Not Supported
It appears that your Web browser s Internet Explorer version 5.x. This browser is not supported by this
website, and is likely to cause significant problems.

We strongly recommend that you upgrade to a newer browser, such as Internet Explorer 7 (or higher)
or Firefox.
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5.9.1. Elements

	ID
	Element
	Behavior

	H-1
	Error Box

[image: image49.jpg]A System Incompatibility Alert

Our system has detected that your web browser's configuration may prevent this website from operating
properly. The suspected problems are listed individually below.

Internet Explorer 5.x Not Supported
It appears that your Web browser s Internet Explorer version 5.x. This browser is not supported by this

website, and is likely to cause significant problems.

We strongly recommend that you upgrade to a newer browser, such as Internet Explorer 6 (or higher)
or Firefox.






	· Users receiving this message will see the following text:

“System Incompatibility Alert

Our system has detected that your web browser’s configuration may prevent this website from operating properly.  The suspected problems are listed below.

Internet Explorer 5.x Not Supported

It appears that your Web browser is Internet Explorer version 5.x.  This browser is not supported by this website, and is likely to cause significant problems.

We strongly recommend that you update to a newer browser, such as Internet Explorer 6 (or higher) or Firefox.

	H-2
	Links to Internet Explorer 6 or Higher and Firefox

[image: image50.jpg]Internet Explorer 6




[image: image51.jpg]




	· Internet Explorer 6 or Higher Link - http://www.microsoft.com/windows/downloads/ie/getitnow.mspx
· Firefox Link - http://www.mozilla.com/en-US/firefox/firefox.html 

	H-3
	Continue

[image: image52.jpg]



	· Clicking this button will continue the SSO session and display the logged in version of portal that has been previously described in this document.


5.10. JavaScript is Disabled

Users trying to access Portal with JavaScript disabled will see the following error screen:
[image: image53.jpg]| —————
mMyPEARSON

A System Incompatibility Alert

Our system has detected that your web browser's configuration may prevent this website from operating
properly. The suspected problems are listed individually below.

JavaScript is Disabled
Your web browser has JavaScript disabled. JavaScript is a common web programming language that is
used to provide a richer user experience. Some aspects of this website will not operate if JavaScript is

disabled.

We strongly recommend that you enable JavaScript. Click here for more information on how to enable
JavaScript for your browser.
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5.10.1. Elements

	ID
	Element
	Behavior

	I-1
	Error Box

[image: image54.jpg]L. System Incompatibility Alert

Our system has detected that your web browser's configuration may prevent this website from operating
properly. The suspected problems are listed individually below.

Javascript is Disabled
Your web browser has JavaScript disabled. JavaScript is a common web programming language that is
used to provide a richer user experience. Some aspects of this website will not operate If JavaScript is

disabled.

We strongly recommend that you enable JavaScript. Click here for more information on how to enable
JavaScript for your browser.






	· Users receiving this message will see the following text:

“System Incompatibility Alert

Our system has detected that your web browser’s configuration may prevent this website from operating properly.  The suspected problems are listed below.

JavaScript is Disabled

Your web browser has JavaScript disabled.  JavaScript is a common web programming language that is used to provide a richer user experience.  Some aspects of this website will not operate if JavaScript is disabled. 

We strongly recommend that you enable JavaScript.  Click here for more information on how to enable JavaScript for your browser.

	I-2
	Link to Learn how to Enable JavaScript

[image: image55.jpg]Click here





	· Clicking this link will take the user to the JavaScript explanation page shown in the image below. 

	I-3
	Continue

[image: image56.jpg]



	· Clicking this button will continue the SSO session and display the logged in version of portal that has been previously described in this document.


5.10.2. Enabling JavaScript Prototype

Users will see this screen after deciding on the previous prototype that they would like to learn how to enable JavaScript in their browser.  This prototype now includes instructions for Internet Explorer 8.x.
[image: image57.jpg]| ————
myPEARSON

Enabling JavaScript

MyPearson uses JavaScript technology which must be turned on in your browser.
To turn on JavaScript in your browser:
Internet Explorer 6.x, 7.x and 8.

1. Select Tools > Internet Options.
2..0n the Security tab, dlick Custom Level. Under Scripting > Active scripting, click Enable.
3. Click OK

4. Click OK again to close the Internet Options window.

Firefox

1. Select Tools > Options.
2. Click Content.

3. Select Enable JavaScript.
4. Click OK.

Safari

1. Select Preferences.
2. Click the Security icon

3. Select Enable JavaScript.

4. Close the Preference window.
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