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Questions/Issues
	ID
	Status
	Question/Issue
	Resolution

	1
	Open
	· How is the admin panel being handled?  How will admins get to it?  Will it be completely re-skinned?
	

	2
	Open
	· Will branding be shown on the right side of system announcements?  Currently, leaning towards no to reduce complexity.
	

	3
	Open
	· How many system announcements are shown in the archive?  Do we not display extremely old system announcements?
	

	4
	Open
	· If there is more than one general announcement, can users use a next/previous button to cycle through them?
	

	5
	Open
	· Character counts before using an ellipsis have be estimated using Photoshop, but need finalization.
	

	6
	Open
	· Will archived system announcements be displayed via expanding or lightbox?  Leaning towards expanding, but not finalized yet.
	


1. Overview
1.1. Description

System announcements are messages posted by portal admins to all users.  These messages are typically important, and generally are made to announce system down time, other outages, and new features that are now available.  

A space has been reserved in the Portal 2011 design to allow for system announcements to be prominently displayed, but hidden by user action once they have read the message.  These messages will still be available within archives, but will not be displayed by default.  This document will outline the further specifics of this feature.
1.2. Admin Interaction Diagram
TBD
1.3. Instructor, TA, & Student Interaction Diagram
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2. System Announcements – Top Bar
2.1. Single System Announcement
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2.2. Multiple System Announcements
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2.3. Collapsible & Locked System Announcement
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2.4. No System Announcements
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2.5. Read More Modal Window
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2.5.1. Portlet Elements
Note: All page elements will be displayed for all user types unless specifically noted otherwise.

	ID
	Element
	Behavior

	A1-1
	General Behavior
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	· Display any general announcements below that:
· Falls within the start and end date
· Has not been closed by the user

· Has been set to “Make Available Now”

· If there is more than one active general announcement, sort the announcements with the most recent on top.  Stack the announcement boxes on top of each other.

· If there are no general announcements, do not display any text explaining that there are no general announcements.  This space should instead be used for the rest of the contents of the 3 column layout.

	A1-2
	Title
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	· Display in bold the title at the top of all system announcements.

· Precede the title with the text, “System Announcement” .

· Display up to 100 characters.  If the title exceeds 100 characters, use an ellipsis.

	A1-3
	Body
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	· Display the body of the announcement below the title.

· Display up to 120 characters.  If the body exceeds 120 characters, use an ellipsis.

	A1-4
	Read More
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	· If the body of the announcement is more than 120 characters, display the “Read More” link to the right of the ellipsis on the body.  

· If the body of the announcement is 120 characters or less, do not show the “Read More” link.

· Hover state of “Read the entire announcement”

· Clicking this link will launch the modal window described in section <>

	A1-4
	Close Button
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	· If the admin has set the announcement to be allowed to be closed by users, display a close button in the top right corner of each announcement box.
· Hover state of “Hide this announcement”

· If the user clicks the close button, hide the announcement and slide any announcements below and the rest of the content of the page up.  

· If the user clicks the close button, move the announcement to the “Archives” section of announcements that are described in section <>

	
	Lightbox General Behavior
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	· The height of the lightbox is a minimum 385 pixels.  It should expand up to a maximum of <>

· The width of the lightbox is fixed at 740 pixels. 

· All properties of this lightbox should follow the same conventions and styling as other “Action Modal Windows”, as outlined in the Modal Window Design FS.
· Display a scroll bar if all content does not fit within the lightbox.

	
	Lightbox Title Bar
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	· Display in bold the title at the top of all system announcements.

· Precede the title with the text, “System Announcement” .

· Display up to <test # of  characters>.  If the title exceeds <x> characters, use an ellipsis.

	
	Lightbox Body
[image: image14.jpg]PEARSO Hello, Farah Jackson | Account | Help

System Announcement: MyBiologyLab Scheduled Downtime - Sunday December 26th
MyBiologyLab will be down from 3am ET to 11pm ET on Sunday December 25th. If you need to access all of your course

Courses

My Files
MySearchLab

‘wIntroduction to Psychology My! Lab Enroll in a Course

heduled system upg ives

of a MyLab cc
blan and gradet ind your
to availabl

c.htrr
nlab.mathxl.com/log m
//myfinancelab.mathxl.com/log ancecc.htm

This course will be ending on May 15, 2011

» Introduction to Psychology My! Lab

four temporary access to this course expires in 3 days.

& Introduction to Psychology My

#Temporary access to this course has expired.

Copyright © 2011 Pearson Education, Al rights reserved. License Aareement | Privacy Statement




	· Display the entire body of the announcement below the title bar.  

	
	Close Lightbox
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	· Hover state of “Close this announcement” for both the Close button and the X

· Clicking the Close button or the X should close the lightbox and return the user to the screen they were previously viewing.

	A1-5
	Manage (General Announcement) (Placeholder)
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	· This button shall be displayed if the following is true:

· The user’s portal role = Portal Administrator.
· This button shall link to the “Manage General Announcements” page.


3. System Announcements – Archives

3.1. View Archives
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3.2. View Archives with 1 Current Announcement
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3.2.1. Page Elements
Note: All page elements will be displayed for all user types unless specifically noted otherwise.

	ID
	Element
	Behavior

	B-1
	Archives Link
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	· Clicking the Announcements link should replace the content of the Course Block with general announcements.
· Display the 5 most recently posted general announcements that:

· Have passed their expiration date

· Have not been closed by the user

· Have been set to “Make Available Now”

	B-2
	Title
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	· Display the title of the system announcement in the gray bar area.
· If the system announcement is in its collapsed state, the title should still be persistent.

· Display up to 45 characters.  If the title exceeds 45 characters, use an ellipsis.

	B-3
	Date
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	· Display the date of the system announcement in the gray bar area.
· If the system announcement is in its collapsed state, the date should still be persistent.

	B-4
	Body
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	· Display the entire body of the announcement if the announcement has been expanded.

	B-5
	Expand/Collapse
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	· If the user clicks on the arrow, or anywhere else on the bar of the announcement, this should expand or collapse the announcement, depending on the current state of the announcement.
· Announcements which have been collapsed should only display the title and date it was posted.  If the announcement is expanded, display the body of the announcement.


4. Admin Panel

4.1. View General Announcements

4.1.1.1. Portal Administrator User Only
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4.1.1.2. Instance Down
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4.1.2. Page Elements

Note: All page elements will be displayed for all user types unless specifically noted otherwise.

	ID
	Element
	Behavior

	A2-1
	Crumbtrail

[image: image27.png]Home > View Announcements




	·  “Home” shall link to the “Portal Home” page.

	A2-2
	“Print this page” link and button

[image: image28.png]



	· This link and button shall open the browser’s print dialog box, and print the contents of the page in a reader-friendly format using CSS.

	A2-3
	Page Help button


[image: image29.png]



	· This button shall link to the following in a new browser window constrained to 600x400:

· Admin/Instructor: http://info.coursecompass.com/help/WebHelp/about_the_view_announcements_page.htm
· Student/TA: http://info.coursecompass.com/help/StudentHelp/About_the_view_announcements_page.htm
· The help icon will be displayed within the portlet content rather than as an element of the CMG Portal theme.  The HTML for each portlet will render the icon and must include the URL to which the user will be directed when clicking the help icon.  Logic will be included in the theme CSS files which will adjust the position of the ? icon such that it displays in the title bar of the portlet.

	A2-4
	Left Navigation
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“Active” announcement
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	· The system and course announcements displayed to the user on the “Portal Home” page (based on the date filter selected) shall also be displayed here. (See section 2.1.3)

· The currently viewed announcement shall be “active” and indicated by a graphical treatment.

· The subject of the announcement (for the announcement displayed in full on this page) shall be anchored to the top of the left navigation.

	A2-5
	Announcement Title
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	· The title of the currently viewed announcement shall be displayed.

	A2-6
	Course Name

[image: image33.png]



	· The name of the course of the currently viewed announcement shall be displayed.

· This shall link to the “Course Home” page (within Blackboard).

· This link shall be disabled (grayed-out) when the respective course instance is unavailable, or when the course is pending deletion.

	A2-7
	Posted By
[image: image34.png]



	· The full name of the user who created the currently viewed announcement shall be displayed.

	A2-8
	Date
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	· The date of the currently viewed announcement shall be displayed. (Refer to section 2.1.3 for date display rules.)

	A2-9
	Modify Announcement
[image: image36.png][ Modify ]




	· This shall link to the “Edit Announcement” page in Blackboard (Control Panel > Announcements > Edit Announcement)

· This button shall be displayed for each respective course for which the user’s course role = instructor or the user’s course role = TA, and they are currently teaching a course.

· This link shall not appear for admin users viewing general announcements.

· This link shall be disabled (grayed-out) when the respective course instance is unavailable.

	A2-10
	Next and Previous Buttons
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	· The “Next” button shall refresh the current page and link to the next announcement in navigational order.

· The “Previous” button shall refresh the current page and link to the previous announcement in navigational order.

· The navigational order is: General Announcements -> Course 1 -> Course 2 -> Course n.

For example, if the user has 4 courses, and is currently reading an announcement in course 2, upon clicking “Next” the next announcement in course 2 (if any) would be displayed, and then to announcements in course 3, and so on.

· The “Next” button shall be made inactive (grayed-out) if the last announcement (in navigational order) is being displayed.

· The “Previous” button shall be made inactive (grayed-out) if the first announcement (in navigational order) is being displayed.

	A2-11
	Announcement Text
	· This text is derived from the announcement created in Bb.

· If a link to a CourseCompass course is present, and it was created using CC’s native link builder, and a course is pending deletion, then these links shall be grayed out.


4.2. Manage General Announcements

4.2.1. Requirements

The following page is based on requirement 1.5.
4.2.2. Prototypes

4.2.2.1. Default View
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4.2.2.2. Confirmation Message
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4.2.3. Page Details

	ID
	Element
	Behavior

	A3-1
	Crumbtrail

[image: image41.png]Home > Manage System Announcements




	· “Home” shall link to the “Portal Home” page.

	A3-2
	“Create New General Announcement” button
[image: image42.png]© Create New General Announcement




	· This button shall link to the “Create New General Announcement” page.

	A3-3
	Show Announcements Dropdown
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	· The values of this dropdown menu shall be:

· 20, 40, 60, 80, 100, All

· The default value shall be “20”.

· If the user changes the value, the page shall refresh and display the number of general announcements based on the new value. (Note that submission of the value to the system will be accomplished with JavaScript.)

· The pagination shall refresh based on the new value. See “Pagination” below for more info.

	A3-4
	General Announcement(s)
	· By default, general announcements shall be displayed in order by date, with the most recent general announcement appearing first.

· The number of general announcements displayed shall be based on the value of the “Show Announcements Dropdown” described above.

· The general announcements’ subjects shall be displayed based on the subject of the respective general announcement.

· The general announcements’ subjects shall link to the “Edit General Announcement” page.

· The general announcements’ dates shall be displayed based on the last modified date of the respective general announcement. (Refer to section 2.1.3 for date display rules.)
· The general announcements’ instances shall be displayed based on the instances of the respective general announcement.
· The general announcements’ roles shall be displayed based on the roles of the respective general announcement.
· The “Date” and “Status” columns shall be sortable.

· Date shall default to sorting by most recent first.

· Status shall default to sorting in alphabetical (A-Z) order.

· If the currently active column title link is clicked, the sort direction shall be toggled.
· If an inactive column title link is clicked, the sort selection shall be changed.

	A3-5
	“Preview” button
[image: image44.png]Preview




	· This button shall link to the “Preview General Announcement” lightbox.

· The new browser window shall be constrained to 600x400 pixels, and the browser controls shall all be removed.

	A3-6
	“Delete” button
[image: image45.png]Delete




	· This button shall link to the “Are you sure you want to delete this announcement?” JavaScript dialog box.

	A3-7
	Pagination
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	· Pagination shall be displayed if there are more general announcements than the value selected in the “Show Announcements” Dropdown.

· A “< Previous” link shall be displayed on all page sets except for the first (e.g. if there are 45 total announcements, this link is not displayed when displaying “set 1,” or in other words, general announcements 1-20.)

Clicking “< Previous” shall refresh the current page and display the previous set of general announcements.

· A “<<” link shall be displayed on all page sets except for the first.

Clicking “<<” shall refresh the current page and display the first set of general announcements.

· The numbers 1-n shall be displayed, where n is the total number of page sets.

The number representing the currently viewed page set shall not be a link.

The number(s) representing the page set(s) not currently viewed shall be links to the respective page set(s).

· A “Next >” link shall be displayed on all page sets except for the last.

Clicking “Next >” shall refresh the current page and display the next set of general announcements.

· A “>>” link shall be displayed on all page sets except for the last.

Clicking “>>” shall refresh the current page, showing the last set of general announcements.

	A3-8
	Confirmation Message
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	· A confirmation message shall be displayed in the following cases:

· If a user creates a new general announcement.

· If a user deletes a general announcement.

· If a user creates a new general announcement, the following confirmation text shall be displayed:

You successfully created a new general announcement.

· If a user deletes a general announcement, the following confirmation text shall be displayed:

You successfully deleted a general announcement.


4.3. Are you sure you want to delete this announcement?

4.3.1. Requirements

The following page is based on requirement 1.5.
4.3.2. Prototype
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4.3.3. Page Details

	ID
	Element
	Behavior

	A4-1
	OK button

[image: image49.png]



	· Clicking this button shall delete the respective general announcement.

· Clicking this button shall close the JavaScript window.

· Clicking this button shall display a confirmation message on the “Manage Announcements” page, as follows:

The general announcement was successfully deleted.

	A4-2
	Cancel button
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	· Clicking this button shall close the JavaScript window  with no other action performed.


4.4. Create New General Announcement

4.4.1. Requirements

The following page is based on requirement 1.2.
4.4.2. Prototype (Partial Screenshot)
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4.4.3. Page Details

	ID
	Element
	Behavior

	A8-1
	Instance checkboxes
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	· If the “Select Instance(s)” radio button is selected, display checkboxes and labels for each of the supported instances configured for this environment.
· If the “No Instances” radio button is selected, the checkboxes listed above are grayed out.
· The default radio button shall be “Select Instances”

· The default checkboxes shall be Legacy-01, Internal-Assess-02, External-Assess-03.

· Note that the Instance names shall be dynamically constructed based on the Course Provider Name and Course Provider ID, displayed as:

CourseProvideName-CourseProviderID

where CourseProviderID is 01, 02, or 03

and

CourseProviderName is Legacy, Internal-Assess, or External-Assess.

	A8-2
	Role checkboxes

[image: image53.png]Instructor O student

Portal Administrator




	· The checkbox values shall be:

· Instructor

· Student

· Portal Administrator

· The checkbox values are based on the Portal Role Names as maintained by SMS.

· The default checkboxes selected shall be Instructor, Student, and Portal Administrator.

	A8-3
	Subject textbox
	· The maximum number of characters shall be 256.

	A8-4
	Message scrolling textbox
	· The behavior of this element is based entirely on the TinyMCE application.

	A8-5
	Display Rules

[image: image54.png]© Manage Announcement
® Make Available Now

© Remove Now

© Choose Date Restrictions

isplay Af

Display Until:





	· “Manage Announcement” and “Choose Date Restrictions” shall be mutually exclusive options. The child options below each of these parent options will be grayed-out if the respective parent option is not selected.

· “Make Available Now” shall make the general announcement available immediately.

· “Remove Now” shall make the general announcement unavailable immediately.

· Three date dropdown menus shall be displayed: Month, Day, and year:

· Month values: Jan, Feb, Mar, Apr, May, Jun, Jul, Aug, Sep, Oct, Nov, Dec

· Day values: 1-31

· Year values: 2006-2010 (Current year + 4)

· Three time dropdown menus shall be displayed: Hour, Minute, and AM/PM:

· Hour values: 1-12

· Minute values: 0, 5, 10, 15, 20, 25, 30, 35, 40, 45, 50, 55

· AM/PM Values: AM, PM

· The default values for “Display After” are the current system date, and the current system time + 15 minutes. The time shall be rounded to the nearest 5-minute increment.

· The default values for “Display Until” are the current system date + 90 days, and the current system time + 15 minutes. The time shall be rounded to the nearest 5-minute increment.

· The calendar icons shall open a JavaScript window to contain a calendar to facilitate the entry of the date. The date selected in this JavaScript window will be written to the respective date dropdowns.

	A8-6
	Preview button
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	· This button shall link to the “Preview General Announcement” lightbox.

	A8-7
	Submit button
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	· When clicked, this button shall check for error conditions. (See table below)

· If no error conditions are found, the system shall create a new general announcement and return the user to the “Manage General Announcements” page with the following confirmation message displayed:

A General Announcement was successfully created.

	A8-8
	Cancel button
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JavaScript Dialog Box:
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	· When clicked, this button shall open a JavaScript dialog box.

· If the user clicks “OK” then the general announcement shall not be saved, the JavaScript dialog box shall be closed, and the user shall link to the “General Announcements” page.

· If the user clicks “Cancel” then the JavaScript dialog box shall be closed.


Error Conditions

	Error Condition
	Message Displayed

	If the “Display After” date and time is equal to or after the “Display Until” date
	The “Display After” time entered is equal to or after the “Display Until” time. To fix this, select a “Display After” date and time before the “Display Until” date and time.

	If the “Display After” date and time is equal to or before the system date and time
	The “Display After” time entered is in the past. To fix this, select a date and time in the future.

	If the “Display Until” date and time is equal to or before the system date and time
	The “Display Until” time entered is in the past. To fix this, select a date and time in the future.

	If the “Subject” is blank
	You forgot to enter text in the “Subject” textbox.

	If the “Select Instrances” radio button is selected, and neither “Legacy-01” nor “Internal-Assess-02” nor “External-Assess-03” nor “All Instances” is selected
	None of the instances were selected. To fix this, select at least one instance.

	If neither “Instructor” nor “Student” nor “Portal Administrator” is selected
	None of the roles were selected. To fix this, you must select at least one role.

	If “Display After” is an invalid date
	The Display After Date you entered isn’t a real date. To fix this, go back and enter a valid date, or use the calendar to find a valid date.

	If “Display Until” is an invalid date
	The Display Until Date you entered isn’t a real date. To fix this, go back and enter a valid date, or use the calendar to find a valid date.


4.5. Edit General Announcement

4.5.1. Requirements

The following page is based on requirement 1.2.
4.5.2. Prototype (partial screenshot)
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4.5.3. Page Details

Page Elements

	ID
	Element
	Behavior

	A9-1
	Instance checkboxes
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	· If the “Select Instance(s)” radio button is selected, display checkboxes and labels for each of the supported instances configured for this environment.
· If the “No Instances” radio button is selected, the checkboxes listed above are grayed out.

· Note that the Instance names shall be dynamically constructed based on the Course Provider Name and Course Provider ID, displayed as:

CourseProvideName-CourseProviderID

where CourseProviderID is 01, 02, or 03

and

CourseProviderName is Legacy, Internal-Assess, or External-Assess.

· The previously entered values shall be displayed as the default. 

	A9-2
	Role checkboxes
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	· The checkbox values shall be:

· Instructor

· Student

· Portal Administrator

· The previously entered values shall be displayed.

	A9-3
	Subject textbox
	· The maximum number of characters shall be 256.

· The previously entered text shall be displayed. 

	A9-4
	Message scrolling textbox
	· The behavior of this element is based entirely on the TinyMCE application.

· The previously entered text shall be displayed. 

	A9-5
	Display Rules

[image: image62.png]© Manage Announcement
® Make Available Now

© Remove Now

© Choose Date Restrictions

isplay Af

Display Until:





	·  “Manage Announcement” and “Choose Date Restrictions” shall be mutually exclusive options. The child options below each of these parent options will be grayed-out if the respective parent option is not selected.

· “Make Available Now” shall make the general announcement available immediately.

· “Remove Now” shall make the general announcement unavailable immediately.

· Three date dropdown menus shall be displayed: Month, Day, and year:

· Month values: Jan, Feb, Mar, Apr, May, Jun, Jul, Aug, Sep, Oct, Nov, Dec

· Day values: 1-31

· Year values: 2006-2010 (Current year + 4)

· Three time dropdown menus shall be displayed: Hour, Minute, and AM/PM:

· Hour values: 1-12

· Minute values: 0, 5, 10, 15, 20, 25, 30, 35, 40, 45, 50, 55

· AM/PM Values: AM, PM

· The previously entered values shall be displayed. 

· The calendar icons shall open a JavaScript window to contain a calendar to facilitate the entry of the date. The date selected in this JavaScript window will be written to the respective date dropdowns.

	A9-9
	Status
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	· The status of the general announcement shall be displayed based on the following rules:

· Display “Active” if the general announcement is set to “Make Available Now” OR the current date and time is between the “Display After” and the “Display Until” values.

· Display “Inactive” if the general announcement is set to “Remove Now” OR the current date and time is before or after the “Display After” and the “Display Until” values.

	A9-6
	Preview button
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	· This button shall link to the “Preview General Announcement” page in a new browser window.

	A9-7
	Submit button
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	· When clicked, this button shall check for error conditions. (See table below.)

· If no error conditions are found, the system shall create a new general announcement and return the user to the “Manage General Announcements” page with the following confirmation message displayed:

A General Announcement was successfully created.

	A9-8
	Cancel button
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JavaScript Dialog Box:
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	· When clicked, this button shall open a JavaScript dialog box.

· If the user clicks “OK” then the general announcement shall not be saved, the JavaScript dialog box shall be closed, and the user shall link to the “General Announcements” page.

· If the user clicks “Cancel” then the JavaScript dialog box shall be closed.


Error Conditions

	Error Condition
	Message Displayed (in a JavaScript dialog box with an “OK” button)

	If the “Display After” date and time is equal to or after the “Display Until” date
	The “Display After” time entered is equal to or after the “Display Until” time. To fix this, select a “Display After” date and time before the “Display Until” date and time.

	If the “Display After” date and time is equal to or before the system date and time
	The “Display After” time entered is in the past. To fix this, select a date and time in the future.

	If the “Display Until” date and time is equal to or before the system date and time
	The “Display Until” time entered is in the past. To fix this, select a date and time in the future.

	If the “Subject” is blank
	You forgot to enter text in the “Subject” textbox.

	If the “Select Instrances” radio button is selected, and neither “Legacy-01” nor “Internal-Assess-02” nor “External-Assess-03” nor “All Instances” is selected
	None of the instances were selected. To fix this, select at least one instance.

	If neither “Instructor” nor “Student” nor “Portal Administrator” is selected
	None of the roles were selected. To fix this, you must select at least one role.

	If “Display After” is an invalid date
	The Display After Date you entered isn’t a real date. To fix this, go back and enter a valid date, or use the calendar to find a valid date.

	If “Display Until” is an invalid date
	The Display Until Date you entered isn’t a real date. To fix this, go back and enter a valid date, or use the calendar to find a valid date.


4.6. Preview General Announcement

4.6.1. Requirements

The following page is based on requirement 1.2. 
4.6.2. Prototype
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4.6.3. Page Details

Page Elements

	ID
	Element
	Behavior

	A10-1
	Preview content
	· This content shall be rendered as it was authored on the create general announcement.

	A10-2
	“Close Window” button
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	· Clicking this button shall close the secondary browser window.
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