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Open Questions/Issues

	ID
	Status
	Question/Issue
	Resolution

	1
	Open
	What will be the official title of the License Agreement?
	

	2
	Semi-Closed
	What are the character requirements for the following fields: First Name, Middle Name, Last Name, and need to know the drop down values for the Prefix
	Character requirements have been gathered for the first, middle, and last name.  The values for the prefix have been provided, but further changes may be made.

	3
	Open
	What are the links to the varying help sections?
	Links added
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1. Pearson Account Overview
1.1.  Pearson Account Description

The Pearson Account is where all users can edit their usernames, emails, passwords, and other account profile information.  As we are performing the SMS to Rumba migration, we have redesigned the Pearson Account screen to take advantage of the functionality available in Rumba, and at the same time, enhance the UI to better match the design users become comfortable with through the self-registration process.  The prototypes outlined in this document only apply to users who have registered their account with Rumba.   

1.2.  General Layout and Behavior

The Pearson Account will live inside of a light box that is accessible from Portal, and other applications.  The light box will have a fixed width of 760.  The minimum height of the box should be 355, and should expand according to the amount of content within it up to a maximum of 650.  The position of the box should be 100 pixels from the top of the screen, and centered. The scroll bar should only appear if all of the Pearson Account data does not fit within the content area.
2. Read Only Pearson Account
2.1. Prototypes

2.1.1. Read Only
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2.1.2. Changes Confirmed
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2.1.3. License Agreement
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2.1.4. Suspended State
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2.1.5. Pending State
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2.2. Elements

	ID
	Element
	Behavior

	B-1
	Header
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	· Display “Pearson Account”
· Header should remain persistent on all Pearson Account screens.

	B-2
	Close
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	· Close the lightbox and return the user to the page they were previously viewing.

· Hover state of “Close your Pearson Account”
· The X should remain persistent on all Pearson Account screens.

	B-3
	Changes Saved Confirmation
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	· If changes have been successfully saved, display a green image of a checkmark and display the text, “Your changes were successfully saved.” above the Account Information section.

· If the user clicks the Save button, but does not make any actual changes, do NOT display this message.

	B-4
	Suspended State
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	· If the account is suspended, display a red x image and display the text, “Your account has been suspended.  Please contact Customer Technical Support for clarification and assistance.”  There should be a line break between the first and second sentences.
· Clicking Customer Technical Support should open http://247.pearsoned.com/  in a new browser window.

	B-5
	Account Information
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	· Below the Account Information header, display the username of the user.
· Below the username, display eight circles next to the password label.  Even if the password is not eight characters, display eight circles.

	B-6
	Edit Account Information Button
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	· Clicking the “Edit” button in the account information section will launch the Password Challenge screen highlighted in Section 3.1.2
· Hover state of “Edit your account information”

	B-7
	Account Information Help
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	· Clicking the “Help” button will launch the link below in a new browser window.
· Hover state of “Help about your account information”

· Instructor Account Information - http://help.pearsoncmg.com/myp/myp_instr/myp_instr_CSH.htm#account_myp/account_information_myp.htm|csh
· Students: Account Information - http://help.pearsoncmg.com/myp/myp_stu/myp_stu_CSH.htm#account_myp/account_information_myp.htm|csh

	B-8
	Personal Information
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	· Below the Personal Information header, display the name of the user.  The name should consist of the prefix, first name, middle name, last name.  The name should be in bold.
· Below the name, display the email address of the user.
· Below the email, display the email preferences of the user.  

· If they are not receiving emails from Pearson, display, “You are not receiving special offers and product information from Pearson”
· If they are receiving emails from Pearson, display, “You are receiving special offers and product information from Pearson”

	B-9
	Edit Personal Information Button
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	· Clicking the “Edit” button in the personal information section make all fields in the personal information section editable as shown in Section 3.1.4
· Clicking the “Edit” button in the personal information section will NOT launch the password challenge.

· Hover state of “Edit your personal information”

	B-10
	Personal Information Help
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	· Clicking the “Help” button will launch the link below in a new browser window.

· Hover state of “Help about your personal information”

· Instructors: Personal Information - http://help.pearsoncmg.com/myp/myp_instr/myp_instr_CSH.htm#account_myp/personal_information_myp.htm|csh
· Students Personal Information - http://help.pearsoncmg.com/myp/myp_stu/myp_stu_CSH.htm#account_myp/personal_information_myp.htm|csh


	B-11
	License Agreement – Collapsed
Collapsed
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2.1.2. Confirm Changes
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Expanded
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	· By default, the license agreement should be in the collapsed state.

· Below the License Agreement header, display a link to “View the license agreement”.
· Clicking the link should expand the lightbox to display the license agreement below the heading, as shown in the next element.
· If the license agreement is in the collapsed state, display the “View the license agreement” link below the License Agreement header and do not display the “Hide the license agreement” link.

· If the license agreement is in the expanded state, do not display the “View the license agreement” link and instead, display the “Hide the license agreement” link below the actual license agreement.

· 
· 
· If the license agreement is being displayed, display it in a box with a height of 206 pixels.
· Users should not be able to change text within the box.

· The actual text for the license agreement can be found here: https://register.pearsoncmg.com/reg/include/license2.jsp

	B-12
	License Agreement Help
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	· Clicking the “Help” button will launch the link below in a new browser window.

· Hover state of “Help about the license agreement”

· Instructors License Agreement - http://help.pearsoncmg.com/myp/myp_instr/myp_instr_CSH.htm#account_myp/license_agreement_myp.htm|csh
· Students License Agreement - http://help.pearsoncmg.com/myp/myp_stu/myp_stu_CSH.htm#account_myp/license_agreement_myp.htm|csh
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	Close
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	· If the user clicks Close, close the lightbox and return the user to the page they were previously viewing.
· Hover state of “Close your Pearson Account”

	B-14
	Pending State
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	· If changes have not been successfully saved and are still in the pending state, display a clock and the text, “Your request is being processed. Please check back later to verify the status of pending updates.” above the Account Information section.


3. Edit Pearson Account
3.1. Prototypes

3.1.1. Edit Personal Information
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3.1.2. Password Challenge
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3.1.3. Password Challenge – Error State
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3.1.4. Edit Account Information
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3.1.5. Edit Account and Personal Information
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3.1.7. Error State
Note: This is a different RUMBA screen than the Pearson Account , but the treatment of errors is exactly the same.
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3.1.8. Save Changes Before Leaving
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3.2  Elements

	ID
	Element
	Behavior

	C-1
	Header
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	· Display “Pearson Account”

· Header should remain persistent on all Pearson Account screens.

	C-2
	Close
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	· If at least one change has been made to the Pearson Account, launch the save confirmation messaging highlighted in Section 3.1.6
· If no changes have been made, close the lightbox and return the user to the page they were previously viewing.

· Hover state of “Close your Pearson Account”
· The X should remain persistent on all Pearson Account screens.

	C-3
	Password Challenge

Initial State
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Error State
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	· Display “To edit your account information, you must confirm your current password.” at the top of the password challenge box.

· Display a text box for the user to enter their current password.

· Do not display the password as they type it.  Convert the password to circles, and display one circle for every character used in the password.

· When the password challenge is open, the rest of the form (Personal Information fields, bottom save and cancel buttons, etc.) are still active.

· If the user clicks Cancel, revert the Account Information section to its Read Only state.

· If the user clicks Submit, and the password is correct, display the Account Information in its editable state as shown in Section 3.1.3

· If the user clicks Submit, and there is an error, change the background color of the password field to red and animate it as shown in the following prototype:

http://onyxdev.pearsoncmg.com/he_portal/portal_summer_2010/Profile/html/create-account.html
· If the user clicks Submit, and the password is incorrect, under the password field, display the error message, “Invalid password, please try again”
· If the user clicks Submit, and they did not enter a password, under the password field, display the error message, “The password is missing. Enter a password.”

· Hover state of “Cancel Pearson Account changes” for the Cancel button

· Hover state of “Submit your password” for the Submit button

	C-4
	Prefix
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	· Prefix is an optional field.

· Values to be displayed within Prefix are:
· Professor

· Mr.

· Dr.

· Ms.

· Instructor

· Mrs.

· Adjunct

· Prf.

· Prof.

· Colonel

· Lieutenant

	C-5
	First Name
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	· First Name is a required field.

· Maximum Field Length 50 characters

	C-6
	Middle Name
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	· Middle Name is an optional field.

· Maximum Field Length 50 characters

	C-7
	Last Name
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	· Last Name is a required field.

· Maximum Field Length 64 characters 

	C-8
	Email Address
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	· Email is Required for HE Users 
· Maximum Field Length 120 characters 
· Email Format should adhere to the following rules
· Email address should contain any of the following characters: A-Z,a-z, 0-9, _, -, .(dot).

· Email address should start with any of the following characters: a-z, A-Z, 0-9, -, _.

· Email address can contain/be comprised of foreign characters (for example, cyrillics and greek characters.)

· Email address should not contain any embedded spaces.

· Email address should not contain any special character of the following:

        ` ~ # $ % ^ & * ( ) = + \ | : ; " ' ? [ ] { } , < > /

· Email address should contain only one "@" symbol.

· The portion before the "@" symbol can contain a .(dot), although the .(dot) cannot immediately precede the "@" symbol.

        (an.y@any.com is valid, any.@any.com is invalid)

· Email address's domain name should contain a dot(.).

        (any@any.com and any@any.com.any.com are both valid)

· The maximum length that an email address can have is 120.

· Domain name should not start nor end with _(underscore).

        (Both any@_any.com and any@any.com_ are invalid)

· Domain name should not start with -(hyphen).

        (any@-any.com is invalid, while any@any.com- is valid)

	C-9
	Special Offers
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	· Display a check box next to text that states, “I would like to receive special offers and product information from Pearson”

	C-10
	User Name
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	· Username is a required field

· Min Length: 1 character

· Max Length: 120 characters

· Allowable Characters: ASCII printable character. See http://en.wikipedia.org/wiki/ASCII (Note: Character encoding is UTF-8.)  

· Blank spaces are allowed, but trailing spaces are not allowed

· Username is not case sensitive

· Username must be unique to the system

	C-11
	Current Password
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	· The current password of the user should be obtained from the Password Challenge

· Do not display the actual current password.  Convert the password to circles, and display one circle for every character used in the password.

· Users should not be able to change text within the box.
· The current password text box should have a gray background to indicate it cannot be edited.

	C-12
	New Password

Field
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Tool Tip – No Pass Requirements Met
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Tool Tip – 1 Pass Requirement Met
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	· New Password is an optional field.

· This field should be blank by default.

· If the user enters a string into the Confirm New Password field, then the New Password field is required.

· If the user has clicked into the text box, activate the tool tip that lists all password requirements.  The tool tip states to “Enter a password that:”

· Is at least eight characters long

· Contains at least one letter

· Contains at least one number

· Does not include your name or username

· Display a red X next to each password requirement that has not been met.  As the requirement is met, display a green checkmark.  

· The new password should adhere to the following rules:

· Allowable Characters: ASCII printable character set. See http://en.wikipedia.org/wiki/ASCII (Note: Character encoding is UTF-8.)

· Blank spaces are not allowed 

· Password is case sensitive
· Min Length: 8 characters 

· Max Length: 32 characters 

· Cannot match or contain username, first name, or last name 

· Must contain at least 1 alpha character 

· Must contain at least 1 number OR special character 

· Do not display the new password.  Convert the password to circles, and display one circle for every character used in the password.
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	· If the New Password field is blank, Confirm New Password is an optional field.

· If the New Password field is not blank, Confirm New Password is not an optional field.

· This field should be blank by default.

· When the field is active, do not display the tool tip providing password requirements that is displayed in the New Password field.

· The value in the Confirm new password field should adhere to the following rules:

· Allowable Characters: ASCII printable character set. See http://en.wikipedia.org/wiki/ASCII (Note: Character encoding is UTF-8.)

· Blank Spaces Allowed: No 

· Case-sensitive: Yes 

· Min Length: 8 characters 

· Max Length: 32 characters 

· Cannot match or contain username, first name, or last name 

· At least 1 alpha character 

· At least 1 number OR special character 
· Do not display the confirmed new password.  Convert the password to circles, and display one circle for every character used in the password.
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	· If the user has not made any changes, and they click the Cancel button, return the user to the Read Only version of the light box, as shown in section 2.1.1

· If the user has made changes, and they click the Cancel button, take them to the confirm they do not want to make changes light box as shown in section 3.1.5

· Hover state of “Cancel Pearson Account changes”
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	· If the user clicks save, and there are no errors with the page, display the confirmation screen shown in Section 2.1.2
· If the user clicks save, but the user has not made any changes, still display the confirmation screen shown in Section 2.1.2, but do NOT display the alert explaining that changes have been saved.

· If the user clicks Save, and there is any error, change the background color of the field experiencing the error to red, and animate it as shown in the following prototype:

http://onyxdev.pearsoncmg.com/he_portal/portal_summer_2010/Profile/html/create-account.html
· If the user clicks save, and username is blank, and under the username field, display the error message, “The username is missing.  Enter a username.”

· If the user clicks save, and username entered has already been taken by another user, and under the username field, display the error message, “This username has already been taken.  Enter a different username.”

· If the user clicks save, and the password in the New Password field does not meet password requirements, under the New Password field, display the error message, “The password must contain at least eight characters, one letter, one number, and not include your name or username. Try again.”
· If the user clicks save, and the Confirm New Password field is missing, under the Confirm New Password field, display the error message, “The confirm password is missing. Enter a confirm password.”

· If the user clicks save, and the Confirm New Password does not match the New Password, under the Confirm New Password field, display the error message, “The password and confirm password do not match. Try again.”

· If the user clicks save, and the First Name field is blank, under the First Name field, display the error message, “The first name is missing. Enter a first name.”

· If the user enters a username with invalid characters, prompt the error message “You have entered a username with invalid characters.  Try again.”
· If the user clicks save, and the Last Name field is blank, under the Last Name field, display the error message, “The last name is missing. Enter a last name.”

· If the user clicks save, and the Email Address is missing under the Email Address field, display the error message, “The email address is missing. Enter an email address.”

· If the user clicks save, and the Email Address does not meet all format and character requirements, under the Email Address field, display the error message, “The format of the email address is incorrect. Try again.”
· Hover state of “Save Pearson Account changes”
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	· Display the text, “Would you like to save your changes before leaving?” 
· Clicking Cancel should return the user to editing their Pearson Account.

· Clicking Don’t Save should close the light box and return the user to the page they were previously viewing before opening the light box, without saving.

· Clicking Save Changes should prompt the saving screen highlighted in Section 3.1.3

· Clicking the X will not save the changes, close the lightbox, and return the user to the page they were previously viewing.

· Hover state of the X should be “Close your Pearson Account”
· Hover state of the Cancel button should be “Resume editing your Pearson Account”
· Hover state of Don’t Save button should be “Don’t save your Pearson Account changes”
· Hover state of the Save Changes button should be “Save your Pearson Account changes”


4. Email & Other Information
4.1. Prototypes

4.1.1. Email

When changes have been made to the Pearson Account, an email should automatically be sent to the user to alert them of their account changes.  The email should be in plain text and not contain any HTML.  The specifics of the email are:

From: product.support@pearsoned.com
Subject: Pearson Account changes successfully saved

Email: 
Dear [First Name],
 

The changes you made to your Pearson Account were successfully saved.
 

If you would like to review your changes, log in to your Pearson Account.
 

If you have additional questions or concerns regarding this email, contact Customer Technical Support:
http://247pearsoned.com

Sincerely,
The Pearson Team
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