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Document Version History

	Version
	Date
	Author(s)
	Notes

	0.1
	12/20/05
	Jim Chalex
	Created document

	0.2
	1/13/06
	Jim Chalex
	Updates based on first design review meeting.

	0.3
	1/25/06
	Jim Chalex
	Updates based on second and third design review meetings.

	0.4
	1/27/06
	Jim Chalex
	Updates based on prototype changes.

	0.5
	2/24/06
	Jim Chalex
	Updates based on UI spec review

	0.6
	3/30/06
	Jim Chalex
	· Updated prototypes throughout to synch with latest HTML.
· Added “instance down” prototypes and display rules (A1-8)

· Updated “View Announcements” page to remove “modify” link for admin users viewing general announcements.
· Added IDs to all “Element” tables.
· Requirements Document updates:
· Change “System Announcements” to “General Announcements

· Change the default “display until” date on the “Edit general announcement” page to be current date + 90 days.

· Updates based on Peter’s review: A1-6, A1-7.

	0.7
	3/31/06
	Jim Chalex
	· Updates per David Young’s review: A8-8, A9-8; sections 2.3.2.1 and 2.3.2.2.

	0.8
	4/11/06
	Jim Chalex
	· Updated based on Bob’s review: needed to account for the “Status” field on the “Edit System announcement” page (A9-9)
· Added Portlet Help clarification (A1-2, A2-3)

	0.9
	4/13/06
	Jim Chalex
	· Added additional display state for Announcements

	1.0
	5/15/06
	Jim Chalex
	· Added Help Icon Portlet clarification
· Clarified Date display rules for the Announcements Portlet and the Manage Announcements page.

· Updated prototypes for Instance Down states

	1.1
	5/31/06
	Jim Chalex
	· Updated A1-7 per Rodney’s clarification with the team on the display rules of the “Always Show” flag.

· CR00178: Changed display and business rules to add the ability to have admins create general announcements that are instance-independent. (A9-1, A8-1, A1-4). Note that HTML is still pending on this change.

	1.2
	6/2/06
	Jim Chalex
	· A4-2: removed “default” business rule on JS dialog box.

· Sections 2.8.3 and 2.9.3 (error conditions) for the create/edit general announcement pages, added 2 conditions to ensure valid “Display After” and “Display Until” dates.
· A8-1, A9-1: Modified the image and display rules to account for the renaming of instances based on Course Provider Name and Course Provider ID.
· Updated screenshots throughout document to account for the changes listed above.

	1.3
	6/8/06
	Jim Chalex
	· Added Help URLs throughout.

· Updated Instance names and UI display rules.

	1.4
	6/26/06
	Jim Chalex
	· Updated Error Condition in section 2.8.3 and 2.9.3 per CR00256.

· Updated Error Condition in section 2.8.3 and 2.9.3 per Bob Dias – made this consistent with new instance options.

	1.5
	7/24/06
	Jim Chalex
	· CR00394: Removed an error condition in section 2.10.3.

	1.6
	10/26/06
	Jim Chalex
	· Updated Course Portlet and Course Detail display rules to account for courses pending deletion. See sections A1-5, A1-7, A2-6, and A2-11.

	1.7
	10/30/06
	Jim Chalex
	· Updated A1-6 (manage button for course role=instructor) to account for Pending Delete state.

	2.0
	4/10/08
	Matt Hofmann, Craig Marcus
	· 

	2.5
	4/15/08
	Matt Hofmann
	· Made changes per spec review discussion.

	2.5
	4/24/08
	Craig Marcus
	· Updated section 2.3

	2.6
	6/25/08
	Matt Hofmann
	· Updated section 2.3

	2.7
	3/10/09
	Andy Trus
	· Merged 2.0 requirements and 1.0 requirements into the same document, updated interaction diagrams, added TA rules (2.1.2.3 and elements A1-2, A1-3, A1-8), added Course Announcement truncation and ellipsis rules (2.1.2.9 and element A1-7), and made other minor updates.

	2.8
	6/16/09
	Andy Trus
	· Updated truncation limit on announcement titles

	2.9
	10/6/10
	Andy Trus
	· Updated changes based on CCNG/eCollege.  Changes include the following below.  Click the hyperlinks to skip to that part of the document:
· Manage button not available for CCNG/eCollege courses from Portal
· All Announcements in the myPearson tab now load in a lightbox.  Elements previously inside of the announcements page that are not in the lightbox include the listing of all announcements and breadcrumbs, 

· Modify link within announcement not available for CCNG/eCollege courses


Questions/Issues
	ID
	Status
	Question/Issue
	Resolution

	1
	Open
	Per Requirement 1.1:

· What are the CC instance names?
· Will Admin users be expected to know these instance names? (Is instructional text necessary to explain these in any way?)
	Admin users will be expected to know instance names.
Instance names will be a construction of the Course Provider ID, and the Course Provider Name

	2
	Closed
	Per Requirement 1.2.1:
· The “soft requirement” regarding the sorting of course announcements by date doesn’t seem to belong in this section? (I don’t understand how it applies to this requirement.)
	Sorting applies to System Announcements, not course announcements. Req doc updated.

	3
	Closed
	Per Requirement 1.2.3:

· The default value of the platform/instance selection mechanism is “CC / All instances.” This appears to contradict requirement 1.1 where the requirement states that distributing “system announcements to a combination of platforms or platform instances is not required at this time.”
	Only one “application” (terminology change from “platform”) will be available for 1.0. Only two instances will be available for 1.0. One or both instances can be selected.

	4
	Closed
	Per Requirement 1.2.4:

· Will there be HTML requirements for Admins? (I.e. “strict” HTML coding, etc.) Do we need to add this as instructional text on screen, or will be expect admin users to know this?
	TinyMCE WYSIWYG editor will be used. 

	5
	Closed
	Per requirement 1.0:

· Is there a distinction between “Sys Admin” and “Portal Manager” or are those user types synonymous?
	Terms are synonymous. Portal Manager will be role name.

	6
	Closed
	Per Requirement 1.2.5:

· The requirement calls for a “start and end date/time”, but a subsequent addition says that “Announcements are available from 12.01am  of the start date and are removed at 11.59pm of the End date.” This seems to be a contradiction – if announcements are made available only at the start and end of the day, why do we need a way to select time?
	We will support setting a start and end time for system announcements.

	7
	Closed
	Per requirement 1.4:

· Scenario: student has two courses, one on instance A, and one on instance B. If instance B goes down, my understanding is that announcements for instance A will still be displayed, but announcements for instance B will not be displayed. User will be made aware of this fact via system announcement.

(Need to verify all of the above.)

Concern: if instance goes down, and it is a manual process to send out a system announcement, some users may experience “gaps” in their announcements without immediate notification. Can we set up automated “instance down” system messages?

OR

Per the requirements document, perhaps we will be able to automatically notify users of instances going down:

<<If the portal is down, users will be able to see course announcements in Course Compass and Course Compass created system announcements, if an instance of Course Compass is down we will be able to message, albeit vaguely that some courses are not currently available>>.
	No automated announcement will be sent. The user will be notified that some or all of their announcements are not available.
Still need to finalize instance down prototypes.

	8
	Closed
	Per requirement 1.5.1:

· The system announcement statuses (not sent, visible to users, and expired) are a little confusing to me. Are these strictly tied to the “availability date”?
	Statuses will be: active, inactive.

	9
	Closed
	Per requirement 1.5.2:

· Question #1 is still open: “Who can edit and delete? Anyone with Portal Manager role or only the user who created the original announcement?”
	All users with a user type of “Admin” will be able to edit and delete all system announcements.

	10
	Closed
	Per requirement 2.2.1:

· “Instructors may view course announcements for all courses that they are teaching and have permission to create announcements for.” Is the second part of this requirement correct? Can instructors for a course *not* have the ability to create announcements in CC/Bb?
	Permissions for this will rely upon course role information, not portal role information. TA course role will be used in this case.

	11
	Closed
	Will it be possible to have the “OK” button available from the Bb control panel > announcements go BACK to the Portal page from which the user came?  Currently the user goes to the control panel when clicking OK, which is appropriate when the user has access announcements FROM the control panel, but not when the user has access it from the Portal.
	Resolved – We will not update Bb functionality to return the user to the page from which they came.

	12
	Closed
	Will the “View Announcements” page have page help?
	We will have page help.

	13
	Closed
	Need to add print icon to design, and define display rules
	Added.

	14
	Closed
	Will the page refresh once the user checks the checkbox to not show message regarding hidden announcements in portlet?
	Will change the next time the page is visited.


1. Interaction Diagrams
1.1. Admin User
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1.2. Instructor User
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1.3. TA User
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1.4. Student User
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2. Page Details

2.1. Portal Home (Announcements Portlet)
2.1.1. Requirements

The following page is based on requirement 1.3.
2.1.2. Prototypes

The following prototypes are typical views for the user roles indicated. The “Portlet Elements” section provides specific display rules for each element.

2.1.2.1. Portal Administrator User
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2.1.2.2. Instructor User

[image: image6.png]Announcements 6]

‘Goneral Announcements.

CourseCompass scheduled downtime-—-2AM-8:30AM EDT,  Jan 10, 2006
Sunday January 16th

CourseCompass 6.0 to be released on January 15, 2006, Jan 10, 2006
The new features will be available beginning January
20th, with new course materials.

¥ Algebra Course 101

Welcome to MyMathLab for College Mathematics for 3an 08, 2006
Business, Economics, Life Sciences, and Social Sciences

10/e, by Raymond A' Barnett, Michael R. Ziegler, and Karl

EByleen

Welcome to MyMathLab for College Algebra, 2/e, by Jan 05, 2006
Beecher, Penna, and Bittinger! [Permanent]

¥ Biology Course 505
New plug-in required for this week's assessments. 3an 02, 2008
Please read additional chapters for this week's class. Cell  Jan 10, 2006

mutation papers are also expected to be completed.
¥ Public Speaking: An Audience-Centered Approach, 6E.

MyMathlab Software Installation Wizard




2.1.2.3. TA User
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2.1.2.4. Student User

[image: image8.png]Announcements

‘Goneral Announcements.

3an 10, 2008

Sunday January 16th

CourseCompass 6.0 to be released on January 15, 2006, Jan 10, 2006
The new features will be available beginning January
20th, with new course materials.

¥ Algebra Course 101

Welcome to MyMathLab for College Mathematics for 3an 08, 2006
Business, Economics, Life Sciences, and Social Sciences

10/e, by Raymond A' Barnett, Michael R. Ziegler, and Karl

EByleen

Welcome to MyMathLab for College Algebra, 2/e, by Jan 05, 2006
Beecher, Penna, and Bittinger! [Permanent]

¥ Biology Course 505

New plug-in required for this week's assessments. 3an 02, 2008

Please read additional chapters for this week's class. Cell  Jan 10, 2006
mutation papers are also expected to be completed.

¥ Mathomatics for Advanced Students.

MyMathlab Software Installation Wizard 3an 03, 2008




2.1.2.5. Minimized Course (Admin/Instructor Role Shown)
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2.1.2.6. Instance down (Admin Role Shown)
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2.1.2.7. Zero General Announcements (Admin Role Shown)
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2.1.2.8. Zero Course Announcements (Admin Role Shown)
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2.1.2.9. Course Announcement Truncation & Ellipsis (Instructor Role Shown)
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2.1.2.10. Initial State (Instructor Role Shown)
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2.1.2.11. Settings Button Hover State (Admin Role Shown)
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2.1.2.12. Help Button Hover State (Admin Role Shown)
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2.1.3. Portlet Elements
Note: All page elements will be displayed for all user types unless specifically noted otherwise.

	ID
	Element
	Behavior

	A1-1
	Date Dropdown Menu
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	· This dropdown menu shall only affect the display of course announcements.

· The values of this dropdown menu shall be:

· Today

· Last 7 Days

· Last 30 Days

· All

· The default value shall be “Last 7 Days”.

· If the user changes the value, the page shall refresh and display course announcements based on the new value. (See the “General Announcement(s)” element below for display rules. Note that submission of the value to the system will be accomplished with JavaScript.)

· The user’s selection shall be retained by the system throughout the user’s active session.

	A1-2
	Portlet help button

[image: image18.png]



	· This button shall link to the following in a secondary window constrained to 600x400:

· Instructor/Admin: http://info.coursecompass.com/help/WebHelpusing_the_announcements_area.htm
· Student/TA:
http://info.coursecompass.com/help/StudentHelpusing_the_announcements_area.htm
· The help icon will be displayed within the portlet content rather than as an element of the CMG Portal theme.  The HTML for each portlet will render the icon and must include the URL to which the user will be directed when clicking the help icon.  Logic will be included in the theme CSS files which will adjust the position of the ? icon such that it displays in the title bar of the portlet.
· Hovering over help button changes its color.

	A1-3
	Portlet Settings Button
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	· Clicking the Settings button opens up the settings page in the same window.
· Hovering over the Settings button changes its color.
· This button shall be displayed for each respective course for which the user’s course role = instructor, or the user’s course role = TA, and they are currently teaching a course.

	A1-4
	Manage (General Announcement)
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	· This button shall be displayed if the following is true:

· The user’s portal role = Portal Administrator.
· This button shall link to the “Manage General Announcements” page.

	A1-5
	General Announcement(s)
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	· General announcements shall be displayed to users based on requirement 1.3. 

In order for a individual general announcement to be displayed to a user, all of the following criteria must be met:

(a) The system time (at page load) falls within a general announcement’s start/end date and time OR the general announcement has been set to “Make Available Now”.

(b) The general announcement’s role corresponds to the user’s role.

(c) If the general announcement is set for a particular instance, and the user has at least one course on the instance specified in the general announcement.

(d) If the general announcement is set for no instances.

· If zero general announcements can be displayed, the following text shall be displayed:

There are no announcements at this time.

· General announcements shall be displayed in order by date, with the most recent general announcements appearing first.

· General announcement subjects shall be displayed based on the subject of the respective general announcements.

General announcement subjects shall link to the “View Announcement” lightbox, displaying the respective general announcement.

· General announcement dates shall be displayed based on the “Display After” date (i.e. Start Date) of the respective general announcement.

If the general announcement is marked as “Make Available Now” then the date displayed shall be the date the general announcement was marked as “Make Available Now.”

The date’s year shall be displayed using four digits.

The date’s day shall be displayed using two digits (e.g. January 1st  would be displayed as “01”.) 

The date’s month shall use a three letter abbreviation, as follows:
Jan, Feb, Mar, Apr, May, Jun, Jul, Aug, Sep, Oct, Nov, Dec

· General announcements will always be displayed and may not be hidden.

	A1-6
	Course Announcement(s) Expand/Collapse button
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	· By default, the course announcement(s) shall be maximized.

· If a course announcement is maximized, and the user clicks this button, then the course announcement section shall be minimized. Conversely, if a course announcement is minimized, and the user clicks this button, then the course announcement section shall be maximized.

· The user’s selection(s) shall be retained by the system throughout the user’s active session.

· If the user’s course role is Student, and the respective course is pending deletion, this element shall not be displayed.

	A1-7
	Course Announcement Truncation and Ellipsis
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	· Character limit for course title before truncation is 30 characters.  Should the title exceed this character count, use an ellipsis.

	A1-8
	Manage (Course Announcement)
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Pending Deletion
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	· This button shall be displayed for each respective course for which the user’s course role = instructor, or the user’s course role = TA, and they are currently teaching a course.

· This button shall link to the “Announcements” page in the respective Blackboard course (Control Panel > Announcements).

· This button shall not be displayed if the respective instance is unavailable, and the “Instance Down” icon shall be displayed in its place. (See A1-8.)
· This button shall not be displayed if the respective course is pending deletion, and the “Pending Deletion” icon shall be displayed in its place (See at left.)

· This button shall NOT be displayed for CCNG/eCollege courses.

	A1-9
	Course Announcement(s)
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	· Course announcements shall be displayed to users based on requirements 2.1, 2.2, and 2.3. Specifically, for all course roles (Instructor, Student, TA) a course announcements section will appear for each respective active course.
· In order for an individual course announcements to be displayed to a user, all of the following criteria must be true:

(a) The system time (at page load) falls within a course announcement's start/end date and time OR the course announcement is set to "always show" with no end date OR the announcement is set to "always show" and the system time is within the start/end date and time.

(b) The course announcement date falls within the “Date Dropdown Menu” value. For example, if “Last 7 Days” is selected, then all course announcements with a date within the last 7 days shall be displayed, except for course announcements that are set to “always show,” i.e. “permanent” announcements, which are not affected by the date dropdown menu.

(c) The user is associated with the respective course for which the course announcement was created.

(d) For users with a course role of Student, the respective course is not pending deletion.
· If there are zero course announcements that can be displayed for a course, the following text shall be displayed for the respective course:

There are no announcements available [REPLACE TEXT]. Try changing the view option above.
· [REPLACE TEXT] shall be replaced with the following text based on the value of the date dropdown menu:

Date Dropdown Value

Insert the following Text

Today

for today

Last 7 Days

for the last 7 days

Last 30 days

for the last 30 days

All

N/A – No text displayed

· If there are zero courses, the following message is displayed:

You have no courses

· Course announcement(s) shall be displayed in order by date, with the most recent course announcement appearing first.

· Course announcement subjects shall be displayed based on the subject of the respective course announcements.

Course announcement subjects shall link to the “View Announcement” lightbox, displaying the respective course announcement.

· If a course announcement is set to “Always show this announcement” then the text “[Permanent]” shall be appended to the course announcement subject.
· Course announcement dates shall be displayed based on the date of the respective course announcement.
· If a course announcement is set to “Always show this announcement” then the text “[Permanent]” shall be appended to the course announcement subject.
· If the course is a CCNG course, and announcements cannot be pulled directly into the Announcements portlet, display the error message, "To check for course announcements, click the course title in your Courses list and view the Announcements page."

	A1-10
	Instance Down Icon

[image: image27.png]



Instance Down secondary window:
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	· This icon shall be displayed if the instance of the respective course is not available.
· The icon shall link to an secondary window.

· The secondary window shall contain a “Close Window” button, which closes the secondary browser window.

	A1-11
	Initial State
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	· In the initial view of the announcements portlet, a message will be displayed stating, “Where did my course announcements go? To display your course announcements, use the Settings button.”
· The Settings link opens the settings page in the same window.
· Clicking the Don’t show this message again check box will remove the message box upon subsequent viewings of the portlet.


2.2. Portlet Settings Page

2.2.1. Requirements

The following page is based on <requirement number needed here>
2.2.2. Prototypes

The following prototypes show the settings function.
2.2.2.1. Main View
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2.2.2.2. Settings Saved
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2.2.2.3. Settings Unable to Save
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2.2.2.4. Settings Save Changes
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2.2.3. Page Elements

Note: All page elements will be displayed for all user types unless specifically noted otherwise.

	ID
	Element
	Behavior

	A2-1
	Crumbtrail

[image: image35.jpg]Courses > Announcements Settings




	·  “Home” shall link to the “Portal Home” page.

· Lightbox will appear if user clicks “Courses” in the crumb trail after making changes. This lightbox will ask the user, “Would you like to save your changes before leaving?” Lightbox will not appear if user clicks any tab, or uses browser controls such as the Back button or the Refresh button.

	A2-2
	Show/Hide Announcements
[image: image36.jpg]© Show All Course Announcements

@ Hide All Course Announcements





	· Clicking Show All Course Announcements will display all course announcements in Announcements portlet.
· Clicking Hide All Course Announcements will hide all course announcements in Announcements portlet.

	A2-3
	Page Help button


[image: image37.png]



	· This button shall link to the following in a new browser window constrained to 600x400:

· Admin/Instructor: http://info.coursecompass.com/help/WebHelp/about_the_view_announcements_page.htm
· Student/TA: http://info.coursecompass.com/help/StudentHelp/About_the_view_announcements_page.htm
· The help icon will be displayed within the portlet content rather than as an element of the CMG Portal theme.  The HTML for each portlet will render the icon and must include the URL to which the user will be directed when clicking the help icon.  Logic will be included in the theme CSS files which will adjust the position of the ? icon such that it displays in the title bar of the portlet.

	A2-4
	Action Buttons
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	· Clicking save changes on edit settings view will save changes and prompt either successful or unsuccessful save messages.
· Lightbox will appear if user clicks Cancel after making changes. This lightbox will ask the user, “Would you like to save your changes before leaving?” Lightbox will not appear if user clicks any tab, or uses browser controls such as the Back button or the Refresh button.
· Clicking Cancel within lightbox will return user to Settings page.

· Clicking Don’t Save within lightbox will continue the moving away from the settings page process.

· Clicking Save Changes will save any changes made and prompt either successful or unsuccessful save messages.

	A2-5
	Save Failed

[image: image44.jpg](<]




	· If the changes to the Announcements portlet have not been saved successfully, a message stating, “We’re sorry, CourseCompass was unable to process your changes at this time. Click here to return to the My CourseCompass page,” will be displayed with a yellow outline and red X.
· Clicking “click here” will return the user to the My CourseCompass page in the same window.

	A2-6
	Save Successful

[image: image45.jpg]



	· If the changes to the Announcements portlet have been saved successfully, a message stating, “Your changes were successfully saved. Click here to return to the My CourseCompass page,” will be displayed with a green outline and check mark.

· Clicking “click here” will return the user to the My CourseCompass page in the same window.


2.3. View Announcements
2.3.1. Prototypes

The following prototypes are typical views for the user roles indicated. The “Page Elements” section provides specific display rules for each element.
2.3.1.1. Portal Administrator User and Instructor User
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2.3.1.2. TA User Currently Instructing a Course

[image: image48.jpg]Hello, Craig Marcus ( not you? ) Edit Profile (] Help & Support (7]
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2.3.1.3. TA User Not Currently Instructing a Course
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2.3.1.4. Student User
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2.3.1.5. Instance Down (Admin/Instructor Role Shown)
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2.3.1.6. Lightbox Dimensions and Scroll Bar

[image: image56.jpg]View Announcements
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2.3.2. Page Elements
Note: All page elements will be displayed for all user types unless specifically noted otherwise.

	ID
	Element
	Behavior

	
	

	· 

	
	

	· 

	
	


	· 
· 
· 
· 

	
	



	· 
· 
· 

	A2-1
	Lightbox
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	· The height of the lightbox is 385 pixels.

· The width of the lightbox is 740 pixels. 
· All properties of this lightbox should follow the same conventions and styling as other “Action Modal Windows”, as outlined in the Modal Window Design FS.

	A2-2
	“Print this page” link and button

[image: image63.png]



	· This link and button shall open the browser’s print dialog box, and print the contents of the page in a reader-friendly format using CSS.

	A2-3
	Page Help button


[image: image64.png]



	· This button shall link to the following in a new browser window constrained to 600x400:

· Admin/Instructor: http://info.coursecompass.com/help/WebHelp/about_the_view_announcements_page.htm
· Student/TA: http://info.coursecompass.com/help/StudentHelp/About_the_view_announcements_page.htm
· The help icon will be displayed within the portlet content rather than as an element of the CMG Portal theme.  The HTML for each portlet will render the icon and must include the URL to which the user will be directed when clicking the help icon.  Logic will be included in the theme CSS files which will adjust the position of the ? icon such that it displays in the title bar of the portlet.

	A2-4
	Announcement Title
[image: image65.png]Welcome to MyMathLab for College Mathematics for Business, Economics, Life Science
Social Sciences 10/e, by Raymond A. Barnett, Michael R. Ziegler, and Karl E. Byleen





	· The title of the currently viewed announcement shall be displayed.

	A2-5
	Course Name

[image: image66.png]



	· The name of the course of the currently viewed announcement shall be displayed.

· This shall link to the “Course Home” page (within Blackboard) in the same browser window.
· This link shall be disabled (grayed-out) when the respective course instance is unavailable, or when the course is pending deletion.

	A2-6
	Posted By
[image: image67.png]



	· The full name of the user who created the currently viewed announcement shall be displayed.

	A2-7
	Date
[image: image68.png]Jan 08, 2006




	· The date of the currently viewed announcement shall be displayed. (Refer to section 2.1.3 for date display rules.)

	A2-8
	Modify Announcement
[image: image69.png][ Modify ]




	· This shall link to the “Edit Announcement” page in Blackboard (Control Panel > Announcements > Edit Announcement)

· This button shall be displayed for each respective course for which the user’s course role = instructor or the user’s course role = TA, and they are currently teaching a course.

· This link shall not appear for admin users viewing general announcements OR for CCNG/eCollege courses.
· This link shall be disabled (grayed-out) when the respective course instance is unavailable.

	A2-9
	Next and Previous Buttons
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	· The “Next” button shall refresh the current page and link to the next announcement in navigational order.

· The “Previous” button shall refresh the current page and link to the previous announcement in navigational order.

· The navigational order is: General Announcements -> Course 1 -> Course 2 -> Course n.

For example, if the user has 4 courses, and is currently reading an announcement in course 2, upon clicking “Next” the next announcement in course 2 (if any) would be displayed, and then to announcements in course 3, and so on.

· The “Next” button shall be made inactive (grayed-out and 50% opacity) if the last announcement (in navigational order) is being displayed.

· The “Previous” button shall be made inactive (grayed-out and 50% opacity) if the first announcement (in navigational order) is being displayed.

	A2-10
	Announcement Text
	· This text is derived from the announcement created in Bb or CCNG/eCollege.

· If any link within the text is present, the link should open in a new browser window.
· If a link to a CourseCompass course is present, and it was created using CC’s native link builder, and a course is pending deletion, then these links shall be grayed out.


2.4. View Announcements – CC Admin Panel
2.4.1.1. Portal Administrator User Only
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2.4.1.2. Instance Down
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2.4.2. Page Elements

Note: All page elements will be displayed for all user types unless specifically noted otherwise.

	ID
	Element
	Behavior

	A2-1
	Crumbtrail

[image: image76.png]Home > View Announcements




	·  “Home” shall link to the “Portal Home” page.

	A2-2
	“Print this page” link and button

[image: image77.png]



	· This link and button shall open the browser’s print dialog box, and print the contents of the page in a reader-friendly format using CSS.

	A2-3
	Page Help button


[image: image78.png]



	· This button shall link to the following in a new browser window constrained to 600x400:

· Admin/Instructor: http://info.coursecompass.com/help/WebHelp/about_the_view_announcements_page.htm
· Student/TA: http://info.coursecompass.com/help/StudentHelp/About_the_view_announcements_page.htm
· The help icon will be displayed within the portlet content rather than as an element of the CMG Portal theme.  The HTML for each portlet will render the icon and must include the URL to which the user will be directed when clicking the help icon.  Logic will be included in the theme CSS files which will adjust the position of the ? icon such that it displays in the title bar of the portlet.

	A2-4
	Left Navigation
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“Active” announcement
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	· The system and course announcements displayed to the user on the “Portal Home” page (based on the date filter selected) shall also be displayed here. (See section 2.1.3)

· The currently viewed announcement shall be “active” and indicated by a graphical treatment.

· The subject of the announcement (for the announcement displayed in full on this page) shall be anchored to the top of the left navigation.

	A2-5
	Announcement Title
[image: image81.png]Welcome to MyMathLab for College Mathematics for Business, Economics, Life Science
Social Sciences 10/e, by Raymond A. Barnett, Michael R. Ziegler, and Karl E. Byleen





	· The title of the currently viewed announcement shall be displayed.

	A2-6
	Course Name

[image: image82.png]



	· The name of the course of the currently viewed announcement shall be displayed.

· This shall link to the “Course Home” page (within Blackboard).

· This link shall be disabled (grayed-out) when the respective course instance is unavailable, or when the course is pending deletion.

	A2-7
	Posted By
[image: image83.png]



	· The full name of the user who created the currently viewed announcement shall be displayed.

	A2-8
	Date
[image: image84.png]Jan 08, 2006




	· The date of the currently viewed announcement shall be displayed. (Refer to section 2.1.3 for date display rules.)

	A2-9
	Modify Announcement
[image: image85.png][ Modify ]




	· This shall link to the “Edit Announcement” page in Blackboard (Control Panel > Announcements > Edit Announcement)

· This button shall be displayed for each respective course for which the user’s course role = instructor or the user’s course role = TA, and they are currently teaching a course.

· This link shall not appear for admin users viewing general announcements.

· This link shall be disabled (grayed-out) when the respective course instance is unavailable.

	A2-10
	Next and Previous Buttons
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	· The “Next” button shall refresh the current page and link to the next announcement in navigational order.

· The “Previous” button shall refresh the current page and link to the previous announcement in navigational order.

· The navigational order is: General Announcements -> Course 1 -> Course 2 -> Course n.

For example, if the user has 4 courses, and is currently reading an announcement in course 2, upon clicking “Next” the next announcement in course 2 (if any) would be displayed, and then to announcements in course 3, and so on.

· The “Next” button shall be made inactive (grayed-out) if the last announcement (in navigational order) is being displayed.

· The “Previous” button shall be made inactive (grayed-out) if the first announcement (in navigational order) is being displayed.

	A2-11
	Announcement Text
	· This text is derived from the announcement created in Bb.

· If a link to a CourseCompass course is present, and it was created using CC’s native link builder, and a course is pending deletion, then these links shall be grayed out.


2.5. Manage General Announcements

2.5.1. Requirements

The following page is based on requirement 1.5.
2.5.2. Prototypes

2.5.2.1. Default View
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2.5.2.2. Confirmation Message
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2.5.3. Page Details

	ID
	Element
	Behavior

	A3-1
	Crumbtrail

[image: image90.png]Home > Manage System Announcements




	· “Home” shall link to the “Portal Home” page.

	A3-2
	“Create New General Announcement” button
[image: image91.png]© Create New General Announcement




	· This button shall link to the “Create New General Announcement” page.

	A3-3
	Show Announcements Dropdown
[image: image92.png]Show

‘Announcements




	· The values of this dropdown menu shall be:

· 20, 40, 60, 80, 100, All

· The default value shall be “20”.

· If the user changes the value, the page shall refresh and display the number of general announcements based on the new value. (Note that submission of the value to the system will be accomplished with JavaScript.)

· The pagination shall refresh based on the new value. See “Pagination” below for more info.

	A3-4
	General Announcement(s)
	· By default, general announcements shall be displayed in order by date, with the most recent general announcement appearing first.

· The number of general announcements displayed shall be based on the value of the “Show Announcements Dropdown” described above.

· The general announcements’ subjects shall be displayed based on the subject of the respective general announcement.

· The general announcements’ subjects shall link to the “Edit General Announcement” page.

· The general announcements’ dates shall be displayed based on the last modified date of the respective general announcement. (Refer to section 2.1.3 for date display rules.)
· The general announcements’ instances shall be displayed based on the instances of the respective general announcement.
· The general announcements’ roles shall be displayed based on the roles of the respective general announcement.
· The “Date” and “Status” columns shall be sortable.

· Date shall default to sorting by most recent first.

· Status shall default to sorting in alphabetical (A-Z) order.

· If the currently active column title link is clicked, the sort direction shall be toggled.
· If an inactive column title link is clicked, the sort selection shall be changed.

	A3-5
	“Preview” button
[image: image93.png]Preview




	· This button shall link to the “Preview General Announcement” lightbox.

· The new browser window shall be constrained to 600x400 pixels, and the browser controls shall all be removed.

	A3-6
	“Delete” button
[image: image94.png]Delete




	· This button shall link to the “Are you sure you want to delete this announcement?” JavaScript dialog box.

	A3-7
	Pagination
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	· Pagination shall be displayed if there are more general announcements than the value selected in the “Show Announcements” Dropdown.

· A “< Previous” link shall be displayed on all page sets except for the first (e.g. if there are 45 total announcements, this link is not displayed when displaying “set 1,” or in other words, general announcements 1-20.)

Clicking “< Previous” shall refresh the current page and display the previous set of general announcements.

· A “<<” link shall be displayed on all page sets except for the first.

Clicking “<<” shall refresh the current page and display the first set of general announcements.

· The numbers 1-n shall be displayed, where n is the total number of page sets.

The number representing the currently viewed page set shall not be a link.

The number(s) representing the page set(s) not currently viewed shall be links to the respective page set(s).

· A “Next >” link shall be displayed on all page sets except for the last.

Clicking “Next >” shall refresh the current page and display the next set of general announcements.

· A “>>” link shall be displayed on all page sets except for the last.

Clicking “>>” shall refresh the current page, showing the last set of general announcements.

	A3-8
	Confirmation Message
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	· A confirmation message shall be displayed in the following cases:

· If a user creates a new general announcement.

· If a user deletes a general announcement.

· If a user creates a new general announcement, the following confirmation text shall be displayed:

You successfully created a new general announcement.

· If a user deletes a general announcement, the following confirmation text shall be displayed:

You successfully deleted a general announcement.


2.6. Are you sure you want to delete this announcement?

2.6.1. Requirements

The following page is based on requirement 1.5.
2.6.2. Prototype
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2.6.3. Page Details

	ID
	Element
	Behavior

	A4-1
	OK button

[image: image98.png]



	· Clicking this button shall delete the respective general announcement.

· Clicking this button shall close the JavaScript window.

· Clicking this button shall display a confirmation message on the “Manage Announcements” page, as follows:

The general announcement was successfully deleted.

	A4-2
	Cancel button

[image: image99.png]



	· Clicking this button shall close the JavaScript window  with no other action performed.


2.7. Bb Control Panel (Add Announcement)

2.7.1. Requirements

The following page is based on requirements 2.2 and 2.3.
2.7.2. Prototype
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2.7.3. Page Details

This page is hosted by Blackboard.

2.8. Bb Control Panel (Announcement Receipt)

2.8.1. Requirements

The following page is based on requirements 2.2 and 2.3.
2.8.2. Prototype
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2.8.3. Page Details

This page is hosted by Blackboard.

2.9. Bb Control Panel (Edit Announcements)

2.9.1. Requirements

The following page is based on requirements 2.2 and 2.3.
2.9.2. Prototype
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2.9.3. Page Details

This page is hosted by Blackboard.

2.10. Create New General Announcement

2.10.1. Requirements

The following page is based on requirement 1.2.
2.10.2. Prototype (Partial Screenshot)
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2.10.3. Page Details

	ID
	Element
	Behavior

	A8-1
	Instance checkboxes

[image: image104.png]© select Instances
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	· If the “Select Instance(s)” radio button is selected, display checkboxes and labels for each of the supported instances configured for this environment.
· 
· 
· 
· 
· 
· If the “No Instances” radio button is selected, the checkboxes listed above are grayed out.
· The default radio button shall be “Select Instances”

· The default checkboxes shall be Legacy-01, Internal-Assess-02, External-Assess-03.

· Note that the Instance names shall be dynamically constructed based on the Course Provider Name and Course Provider ID, displayed as:

CourseProvideName-CourseProviderID

where CourseProviderID is 01, 02, or 03

and

CourseProviderName is Legacy, Internal-Assess, or External-Assess.

	A8-2
	Role checkboxes

[image: image105.png]Instructor O student
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	· The checkbox values shall be:

· Instructor

· Student

· Portal Administrator

· The checkbox values are based on the Portal Role Names as maintained by SMS.

· The default checkboxes selected shall be Instructor, Student, and Portal Administrator.

	A8-3
	Subject textbox
	· The maximum number of characters shall be 256.

	A8-4
	Message scrolling textbox
	· The behavior of this element is based entirely on the TinyMCE application.

	A8-5
	Display Rules
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	· “Manage Announcement” and “Choose Date Restrictions” shall be mutually exclusive options. The child options below each of these parent options will be grayed-out if the respective parent option is not selected.

· “Make Available Now” shall make the general announcement available immediately.

· “Remove Now” shall make the general announcement unavailable immediately.

· Three date dropdown menus shall be displayed: Month, Day, and year:

· Month values: Jan, Feb, Mar, Apr, May, Jun, Jul, Aug, Sep, Oct, Nov, Dec

· Day values: 1-31

· Year values: 2006-2010 (Current year + 4)

· Three time dropdown menus shall be displayed: Hour, Minute, and AM/PM:

· Hour values: 1-12

· Minute values: 0, 5, 10, 15, 20, 25, 30, 35, 40, 45, 50, 55

· AM/PM Values: AM, PM

· The default values for “Display After” are the current system date, and the current system time + 15 minutes. The time shall be rounded to the nearest 5-minute increment.

· The default values for “Display Until” are the current system date + 90 days, and the current system time + 15 minutes. The time shall be rounded to the nearest 5-minute increment.

· The calendar icons shall open a JavaScript window to contain a calendar to facilitate the entry of the date. The date selected in this JavaScript window will be written to the respective date dropdowns.

	A8-6
	Preview button

[image: image107.png]



	· This button shall link to the “Preview General Announcement” lightbox.

	A8-7
	Submit button

[image: image108.png]submit )




	· When clicked, this button shall check for error conditions. (See table below)

· If no error conditions are found, the system shall create a new general announcement and return the user to the “Manage General Announcements” page with the following confirmation message displayed:

A General Announcement was successfully created.

	A8-8
	Cancel button

[image: image109.png](__cancel )




JavaScript Dialog Box:
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	· When clicked, this button shall open a JavaScript dialog box.

· If the user clicks “OK” then the general announcement shall not be saved, the JavaScript dialog box shall be closed, and the user shall link to the “General Announcements” page.

· If the user clicks “Cancel” then the JavaScript dialog box shall be closed.


Error Conditions

	Error Condition
	Message Displayed

	If the “Display After” date and time is equal to or after the “Display Until” date
	The “Display After” time entered is equal to or after the “Display Until” time. To fix this, select a “Display After” date and time before the “Display Until” date and time.

	If the “Display After” date and time is equal to or before the system date and time
	The “Display After” time entered is in the past. To fix this, select a date and time in the future.

	If the “Display Until” date and time is equal to or before the system date and time
	The “Display Until” time entered is in the past. To fix this, select a date and time in the future.

	If the “Subject” is blank
	You forgot to enter text in the “Subject” textbox.

	If the “Select Instrances” radio button is selected, and neither “Legacy-01” nor “Internal-Assess-02” nor “External-Assess-03” nor “All Instances” is selected
	None of the instances were selected. To fix this, select at least one instance.

	If neither “Instructor” nor “Student” nor “Portal Administrator” is selected
	None of the roles were selected. To fix this, you must select at least one role.

	If “Display After” is an invalid date
	The Display After Date you entered isn’t a real date. To fix this, go back and enter a valid date, or use the calendar to find a valid date.

	If “Display Until” is an invalid date
	The Display Until Date you entered isn’t a real date. To fix this, go back and enter a valid date, or use the calendar to find a valid date.


2.11. Edit General Announcement

2.11.1. Requirements

The following page is based on requirement 1.2.
2.11.2. Prototype (partial screenshot)
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2.11.3. Page Details

Page Elements

	ID
	Element
	Behavior

	A9-1
	Instance checkboxes
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	· If the “Select Instance(s)” radio button is selected, display checkboxes and labels for each of the supported instances configured for this environment.
· 
· 
· 
· 
· If the “No Instances” radio button is selected, the checkboxes listed above are grayed out.

· Note that the Instance names shall be dynamically constructed based on the Course Provider Name and Course Provider ID, displayed as:

CourseProvideName-CourseProviderID

where CourseProviderID is 01, 02, or 03

and

CourseProviderName is Legacy, Internal-Assess, or External-Assess.

· The previously entered values shall be displayed as the default. 

	A9-2
	Role checkboxes

[image: image113.png]Instructor O student
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	· The checkbox values shall be:

· Instructor

· Student

· Portal Administrator

· The previously entered values shall be displayed.

	A9-3
	Subject textbox
	· The maximum number of characters shall be 256.

· The previously entered text shall be displayed. 

	A9-4
	Message scrolling textbox
	· The behavior of this element is based entirely on the TinyMCE application.

· The previously entered text shall be displayed. 

	A9-5
	Display Rules

[image: image114.png]© Manage Announcement
® Make Available Now

© Remove Now

© Choose Date Restrictions

isplay Af

Display Until:





	·  “Manage Announcement” and “Choose Date Restrictions” shall be mutually exclusive options. The child options below each of these parent options will be grayed-out if the respective parent option is not selected.

· “Make Available Now” shall make the general announcement available immediately.

· “Remove Now” shall make the general announcement unavailable immediately.

· Three date dropdown menus shall be displayed: Month, Day, and year:

· Month values: Jan, Feb, Mar, Apr, May, Jun, Jul, Aug, Sep, Oct, Nov, Dec

· Day values: 1-31

· Year values: 2006-2010 (Current year + 4)

· Three time dropdown menus shall be displayed: Hour, Minute, and AM/PM:

· Hour values: 1-12

· Minute values: 0, 5, 10, 15, 20, 25, 30, 35, 40, 45, 50, 55

· AM/PM Values: AM, PM

· The previously entered values shall be displayed. 

· The calendar icons shall open a JavaScript window to contain a calendar to facilitate the entry of the date. The date selected in this JavaScript window will be written to the respective date dropdowns.

	A9-9
	Status

[image: image115.png]Status: Active




	· The status of the general announcement shall be displayed based on the following rules:

· Display “Active” if the general announcement is set to “Make Available Now” OR the current date and time is between the “Display After” and the “Display Until” values.

· Display “Inactive” if the general announcement is set to “Remove Now” OR the current date and time is before or after the “Display After” and the “Display Until” values.

	A9-6
	Preview button

[image: image116.png]



	· This button shall link to the “Preview General Announcement” page in a new browser window.

	A9-7
	Submit button

[image: image117.png]submit )




	· When clicked, this button shall check for error conditions. (See table below.)

· If no error conditions are found, the system shall create a new general announcement and return the user to the “Manage General Announcements” page with the following confirmation message displayed:

A General Announcement was successfully created.

	A9-8
	Cancel button

[image: image118.png](__cancel )




JavaScript Dialog Box:

[image: image119.png]http:/fonyxc

v.pearsoncmg.

om

") Are you sure you want to cancel this announcement? All changes wil be lost.

[





	· When clicked, this button shall open a JavaScript dialog box.

· If the user clicks “OK” then the general announcement shall not be saved, the JavaScript dialog box shall be closed, and the user shall link to the “General Announcements” page.

· If the user clicks “Cancel” then the JavaScript dialog box shall be closed.


Error Conditions

	Error Condition
	Message Displayed (in a JavaScript dialog box with an “OK” button)

	If the “Display After” date and time is equal to or after the “Display Until” date
	The “Display After” time entered is equal to or after the “Display Until” time. To fix this, select a “Display After” date and time before the “Display Until” date and time.

	If the “Display After” date and time is equal to or before the system date and time
	The “Display After” time entered is in the past. To fix this, select a date and time in the future.

	If the “Display Until” date and time is equal to or before the system date and time
	The “Display Until” time entered is in the past. To fix this, select a date and time in the future.

	If the “Subject” is blank
	You forgot to enter text in the “Subject” textbox.

	If the “Select Instrances” radio button is selected, and neither “Legacy-01” nor “Internal-Assess-02” nor “External-Assess-03” nor “All Instances” is selected
	None of the instances were selected. To fix this, select at least one instance.

	If neither “Instructor” nor “Student” nor “Portal Administrator” is selected
	None of the roles were selected. To fix this, you must select at least one role.

	If “Display After” is an invalid date
	The Display After Date you entered isn’t a real date. To fix this, go back and enter a valid date, or use the calendar to find a valid date.

	If “Display Until” is an invalid date
	The Display Until Date you entered isn’t a real date. To fix this, go back and enter a valid date, or use the calendar to find a valid date.


2.12. Preview General Announcement

2.12.1. Requirements

The following page is based on requirement 1.2. 
2.12.2. Prototype
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2.12.3. Page Details

Page Elements

	ID
	Element
	Behavior

	A10-1
	Preview content
	· This content shall be rendered as it was authored on the create general announcement.

	A10-2
	“Close Window” button

[image: image122.png]Close Window




	· Clicking this button shall close the secondary browser window.
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