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General Portlet Overview:

The Need Help portlet will offer non-CourseCompass and CourseCompass users some suggestions for links which may help them with their use of Portal.
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Need Help – Non-CourseCompass Users
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The portlet is a proxy portlet contained at the following locations:
Instructor:

Dev: http://mediadev.pearsoncmg.com/portal/portlets/needhelp/needhelp_edu.html

Prod: http://media.pearsoncmg.com/portal/portlets/needhelp/needhelp_edu.html

Student:
Dev: http://mediadev.pearsoncmg.com/portal/portlets/needhelp/needhelp_stu.html

Prod: http://media.pearsoncmg.com/portal/portlets/needhelp/needhelp_stu.html

This portlet contains the following links:

Support Center - http://247pearsoned.custhelp.com/
Take a tour of MyPlaces - http://tours.pearsoncmg.com/tours/myplaces.html

Need Help – CourseCompass Student Users
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This portlet contains the following links:
Getting Started with CourseCompass – Existing homepage within Portal

Support Center – Existing homepage within Portal

Where is Research Navigator – http://www.researchnavigator.com/index.asp - Opens in new window

Where is the TestGen Application? – http://wpslive.pearsoncmg.com/cmg_student_testgen_1/39/10036/2569280.cw/index.html - Opens in new window
Need Help – CourseCompass Instructor Users
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This portlet contains the following links:
Getting Started with CourseCompass – Existing homepage within Portal

Teaching with CourseCompass – Existing homepage within Portal

Support Center – Existing homepage within Portal

Where is Research Navigator – http://www.researchnavigator.com/index.asp - Opens in new window

Where is the TestGen Application? – http://wpslive.pearsoncmg.com/cmg_student_testgen_1/39/10036/2569280.cw/index.html - Opens in new window

Where is the TestGen User Guide – http://wpslive.pearsoncmg.com/wps/media/access/Pearson_Default/720/737317/testgen_login.html
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