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Questions/Issues

	ID
	Status
	Question/Issue
	Resolution

	01
	Closed
	Where should the Contact your sales rep link go to in the Expired Instructor Tab?
	Removed from this version.

	02
	Open
	Are we adding a link to the catalog under the resources tab? This will introduce user roles for this tab.
	David G to follow up

	03
	Closed
	What items go on the Resources tab
	David G sent list of resources. 

	04
	Closed
	Should EXPIRING and EXPIRE be links? If so, to where?
	Expired items still go to SMS-provided URL.

	05
	Closed
	What mechanism are we using to determine the number of products?
	Peter Chiang?

	06
	Closed
	For the Alpha sorting, can we gray out/make inactive letters that are not present in the product list?
	Yes

	07
	Closed
	Can we avoid a page refresh when adding/removing products from Favorites?
	Brad confirmed that we can. When a user adds a favorite, it is simply going to do an Ajax callback, no rendering involved.

	08
	Closed
	How do we remove EXPIRED or EXPIRING products from Favorites?
	User must remove them.

	09
	Closed
	How do we display expiration info on products with no login URL link associated with them (eg 1.3.6 #6)
	<span> tag supports the title attribute. We can also use the tooltip plugin.

	10
	Closed 
	URL of contextual help window
	URL given

	11
	Closed
	Is what is displayed actually SMS modules or are these truly SMS products?
	Sandy or Tom

	12
	Closed
	Aren’t all products we will get from the SMS User Summary service SMS based products?  Does this actually mean if the IS PRIMARY flag is set to ‘N’ do not display as a link?
	Sandy or Tom

	13
	Closed
	Where will the” Enroll in a Course” and “Join a Class” buttons be placed?  Will they become visible when a user expands a subscription, or will they be placed somewhere else in the portlet or in a different portlet? 
	These buttons will become visible when a user expands the selection.
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1. 
MyPlaces Portlet with 10 or Fewer Subscriptions
1.1.  Requirements
The MyPlaces portlet enables users to view all of their subscriptions.  Users within all user groups who have 10 or fewer total subscriptions (active + inactive) will see a simplified version of the portlet which includes only their active subscriptions, and an expandable list of their inactive subscriptions should they have any.  
1.2.  Interaction Diagram
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1.3. Prototypes
The following prototypes are typical views for all roles. 
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Default State
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	1
	Opens the places contextual help window with fixed dimensions of 600X400px: 
Students will link to - http://help.pearsoncmg.com/portal/mypearson_student/default_CSH.htm#MyPearson/MyPlaces/mypearson_overview.htm
Instructors will link to -  http://help.pearsoncmg.com/portal/mypearson/default_CSH.htm#MyPearson/MyPlaces/mypearson_overview.htm   
Dev and Test environments will use the helpdev.pearsoncmg.com domain instead of help.pearsoncmg.com

	2
	Places (modules) are displayed alphabetically by Site.

	3
	Within the “Additional Services” section, all users will have a link to myPearsonStore – http://www.mypearsonstore.com and a link to the Pearson Higher Education Catalog.

Instructors and Validated Instructors will link to - http://www.pearsonhighered.com/educator  

Students will link to – http://www.pearsonhighered.com/student  

General Users and Pearson Employees will link to – http://www.pearsonhighered.com  
Instructors and Validated Instructors using the CourseCompass version of myPearson will also have a link to “Find Your Pearson Sales Representative” - http://www.pearsonhighered.com/educator/replocator/1,3069,,00.html 
These links should be ordered alphabetically and open in a new window.
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1.3.2. Expiring, but None Expired
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	1
	Modules that are about to expire (30 days) will be displayed with a tag saying “EXPIRING.”  This has been changed from the previously set number of 10.  Expiration date is relative to server date/time and not user’s local date/time.


1.3.3. Tree Structure
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	1
	In expanded view, the user will see subscriptions related to site (module).

· The control expanded and allowing the content below this line to be exposed.

· There will be no ‘expand all’ command.

· The user may expand more than one set at a time.  (and conversely, the user may individually collapse any they have expanded) 

· The expanded state is not persisted if a user leaves the Active view.
· When the user logs in, the default is to have all the subscriptions returned to ‘collapse’ mode.

	2
	Modules listed, on some occasions, will also have related subscriptions that can be viewed when expanded. 

	3
	Subscriptions related to site (non-primary module) listed, on some occasions, will also have related subscriptions that can be viewed when expanded and will be displayed in based on displays rules in the appendix of this document. 


1.3.4. Tree Structure with Enroll and Join Buttons
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	1
	The Enroll in a Course button will have the exact same behavior as exists within Account Summary.  

· Shows when the course management configuration setting is “CourseCompass Student” 
· Configuration ID on production = 8
Clicking this button should open a new window.  This configuration also applies to situations where the user has 11 or more active subscriptions.

	2
	The Join a Class button will have the exact same behavior as exists within Account Summary.  

· Shows when the course management configuration setting is Class Manager (“Class Manager Student”)

· Configuration ID on production = 9
Clicking this button should open a new window.  This configuration also applies to situations where the user has 11 or more active subscriptions.


1.3.5. Hover and Rollover States
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	1
	Rolling over the help button will turn the image orange.  Hover text will be “Need help?” 

	2
	Rolling over a place (module) will turn the link purple and add an underline.  

Note: This link was formerly gold rather than purple. 

	3
	Hovering over a place (module) displays expiration date for the subscription and the role the user has in relation to the subscription.


1.3.6. Inactive Places Closed State 
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	1
	If a user has at least one inactive subscription, the last item on the list should be “Inactive Places” with the number of inactive subscriptions in parenthesis.
Inactive Places text should be italicized and the arrow to open inactive places should be red.


1.3.7. Inactive Places Closed State with Hover
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	1
	Hovering over Inactive Places displays the text, “Click to view Inactive Places”.


1.3.8. Inactive Places Expanded State
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	1
	If a user has at least one inactive place, they should have the ability to click an arrow which will expand the selection and list all inactive places.  Should a user log out or visit another tab, the expanded state will be reset.  This is consistent with our current treatment of active places.
Subscriptions within inactive places will differ from active subscriptions because they will not have arrows allowing them to be expanded for more information.
Subscriptions will display Site Names (No title information will be displayed as currently exists in the 2.0 MyPlaces design).  Using the module login URL, the link will direct the user to the subscription website.
Inactive places will be listed in alphabetical order.


1.3.9. Inactive Places Expanded State with Hover
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	1
	Hovering over an inactive place (module) displays expiration date for the subscription and the role the user has in relation to the subscription.


2. MyPlaces Portlet with 11 or More Subscriptions
2.1.  Requirements
The MyPlaces portlet enables users to view all of their subscriptions.  Users within all user groups who have 11 or more total subscriptions (active + inactive) will see a more advanced version of the portlet which includes tabs for active subscriptions, inactive subscriptions, and favorites.  
2.2. Interaction Diagram
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2.3. Prototypes
The following prototypes are typical views for all roles. 
2.3.1. [image: image30.jpg]
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Active Tab Default State
	1
	Opens the places contextual help window with fixed dimensions of 600X400px: 

Students will link to - 

http://help.pearsoncmg.com/portal/mypearson2_student/default_CSH.htm#MyPearson/MyPlaces/mypearson2_overview.htm
Instructors will link to -  http://help.pearsoncmg.com/portal/mypearson2/default_CSH.htm#MyPearson/MyPlaces/mypearson2_overview.htm   

Dev and Test environments will use the helpdev.pearsoncmg.com domain instead of help.pearsoncmg.com

	2
	Opens the other tabs within the portlet

· Active link is disabled because it is the active tab

· Favorites opens the favorites tab

· Inactive opens the inactive tab if a user has at least one inactive subscription.  If the user has no inactive subscriptions, this link should be disabled.

	3
	Alpha sort view is visible to all users who see a scroll bar with the portlet.  The scroll bar becomes active once a user has more subscriptions than can fit within the portlet.  

Clicking on a letter will scroll through the list from wherever it is at the time to those products that begin with that letter, with the first one displayed at the top of the window. All products will still be visible and able to scroll to. 

If a letter is grayed out, there are no places that begin with that letter and cannot be clicked.  # denotes those products which begin with a number. 

1) limit the data sent to the browser to what is displayed  
2) load/prefetch data on demand as the view is scrolled or shifted to other parts of the data.

	4
	Until a module or subscription has been added to the Favorites tab, a message will appear with the list of subscriptions stating the directions for adding products to Favorites.

	5
	All sites (modules) are displayed alphabetically.

	6
	Clicking the blue star inside of a gold button adds the site (module) to Favorites tab.  After the button has been clicked, it will change to a gold star inside of a blue button.

	7
	Within the “Additional Services” section, all users will have a link to myPearsonStore – http://www.mypearsonstore.com and a link to the Pearson Higher Education Catalog.

Instructors and Validated Instructors will link to - http://www.pearsonhighered.com/educator  

Students will link to – http://www.pearsonhighered.com/student  

General Users and Pearson Employees will link to – http://www.pearsonhighered.com  
Instructors and Validated Instructors using the CourseCompass version of myPearson will also have a link to “Find Your Pearson Sales Representative” - http://www.pearsonhighered.com/educator/replocator/1,3069,,00.html 
These links should be ordered alphabetically and open in a new window. 


2.3.2. Active Tab with Favorites
	1
	Gold star button with blue outline removes site (module) from favorites. Clicking this button will remove the site (module) from Favorites tab – User will be prompted to confirm removal – See 2.3.7
Selecting Yes Remove – returns user to Active view – Site (Module) will have an Add icon next to it now.  Selecting No – returns user to the Active View – Site (Module) will still have the Remove icon.



2.3.3. Active Tab with Expiring
	1
	Modules that are about to expire (30 days) will be displayed with a tag saying “EXPIRING.”   This has been changed from the previously set number of 10.  Expiration date is relative to server date/time and not user’s local date/time.



2.3.4. Active Tab with Inactive Subscriptions

	1
	The inactive tab becomes active should a user have at least one inactive subscription.  The number of inactive subscriptions should be placed in a parenthesis next to the Inactive title text.  



2.3.5. Active Tab Hover and Rollover States


	1
	Rolling over the help button will turn the image orange.  Hover text will be “Need help?”.

	2
	Rolling over active letters within the alpha bar will add a blue box around the letter and change the color of the letter to white.

	3
	Rolling over site (module) will turn the link purple and add an underline.  
Note: This link was formerly gold rather than purple. 

	4
	Hovering over site (module) displays expiration date for product and the role the user has in relation to the product.

	5
	Rolling over “Remove from Favorites” button will outline it in gold 

	6
	Hovering over “Remove from Favorites” button displays “Remove from Favorites” text.

	7
	Rolling over “Add to Favorites” button will outline it in blue 

	8
	Hovering over add site to favorites button displays “Add to Favorites” text.



2.3.6. Active Tab Adding Favorites Screen
	1
	When the user clicks on the blue star button to add favorites, the whole page will briefly go 50% opaque and display text saying that the site (module) is being added to favorites (‘Adding to Favorites’). 
Portlet will then return to a normal state with a gold star next to the added place.

	2
	Icon next to “Adding to Favorites” will oscillate between a white plus sign and a blue star.




2.3.7. Active Tab Removing Favorites Screen
	[image: image3.bmp]
	When user clicks on a gold star to remove favorites, the whole page will go 50% opaque and display text asking if user is sure he or she wishes to remove the product from favorites. 
Portlet will remain in this state until the user has clicked yes or no. If the user selects yes, the user will be returned to the previously opened tab.  The site (module) will be removed if the user was on the favorites tab.  If no is selected, the site (module) will remain unchanged.  
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	Icon next to “Remove from Favorites” will oscillate between a white minus sign and a gold star.




2.3.8. Favorites Tab Empty State

	1
	Opens the other tabs within the portlet

· Active opens the active tab

· Favorites link is disabled because it is the active tab
· Inactive opens the inactive tab if a user has inactive subscriptions.  If the user has no inactive subscriptions, this link should be disabled.

	2
	The initial state displays directions on how to add favorites to the page and how to remove them. Once the page is populated with favorites, this will disappear.

	3
	Within the “Additional Services” section, all users will have a link to myPearsonStore – http://www.mypearsonstore.com and a link to the Pearson Higher Education Catalog.

Instructors and Validated Instructors will link to - http://www.pearsonhighered.com/educator  

Students will link to – http://www.pearsonhighered.com/student  

General Users and Pearson Employees will link to – http://www.pearsonhighered.com  
Instructors and Validated Instructors using the CourseCompass version of myPearson will also have a link to “Find Your Pearson Sales Representative” - http://www.pearsonhighered.com/educator/replocator/1,3069,,00.html 
These links should be ordered alphabetically and open in a new window.



2.3.9. Favorites Tab Default State
	1
	Places (modules) are displayed alphabetically by Site.




2.3.10. Favorites Tab with Expiring
	1
	Sites that will expire within 10 days will be displayed with a tag saying “EXPIRING” 

	2
	Modules that have expired will be displayed with a tag saying “EXPIRED.” The link of an expired subscription will still be active and take user to URL provided by SMS. 
Subscriptions that have expired will not be removed from the Favorites tab unless they are removed by the user.

	3
	Scroll bar will appear if a load/prefetch data on demand occurs.




2.3.11. Favorites Tab Hover and Rollover States

	1
	Rolling over site (module) will turn the link purple and add an underline.

Note: This link was formerly gold rather than purple.

	2
	Hovering over site (module) displays expiration date for product and the role the user has in relation to the product.

	3
	Rolling over “Remove from Favorites” button will outline it in gold 

	4
	Hovering over “Remove from Favorites” button displays “Remove from Favorites” text.





2.3.12. Inactive Tab Default State

	1
	Opens the other tabs within the portlet
· Active opens the active tab

· Favorites opens the favorites tab
· Inactive link is disabled because it is the inactive tab

	2
	Introductory Text “The following (X) places are inactive.”  Where X is the number of inactive subscriptions displayed in the inactive list. 

Modules that have become inactive will be listed in date descending order, with an hourglass to signify its expired state. The expiration date will also be displayed as well as the role the user has in relation to the product. Using the module login URL, the link will direct the user to the subscription website.

Title information displayed in Portal 2.0 will be removed from the Inactive tab. 

Note: The scroll bar will appear if a load/prefetch data on demand occurs.

	3
	Within the “Additional Services” section, all users will have a link to myPearsonStore – http://www.mypearsonstore.com and a link to the Pearson Higher Education Catalog.

Instructors and Validated Instructors will link to - http://www.pearsonhighered.com/educator  

Students will link to – http://www.pearsonhighered.com/student  

General Users and Pearson Employees will link to – http://www.pearsonhighered.com  
Instructors and Validated Instructors using the CourseCompass version of myPearson will also have a link to “Find Your Pearson Sales Representative” - http://www.pearsonhighered.com/educator/replocator/1,3069,,00.html 
These links should be ordered alphabetically and open in a new window.


2.3.13. Tab Hover States

	1
	Hovering over a tab will display the name of the tab (“Active”, “Favorites”, or “Inactive”).




3. Appendices 
3.1. Session Timed Out Warning


	1
	When the session (Tomcat) has expired (i.e. Ajax is no longer able to make call to server for information), the whole page will go 50% opaque.

	2
	When there has been no activity for an hour and a user attempts to access data from the MyPlaces portlet, a 600X360px notification window will be displayed, saying that the session has timed out and that the user must click the refresh button to continue or log out to end the session

	3
	Clicking “Refresh” will refresh the window and return the user to the logged in state.

	4
	Clicking “Log Out” will log user out of the system and return him or her to the location that they originally logged in from (e.g. if user logs in from CourseCompass, logging out will return user to CourseCompass website). 

NOTE: This can occur in the Active, Favorites, and Inactive Tabs


3.2. General Information
1. All the data is derived from what is contained in the Web Service.  
2. While there are additional fields maintained in the SMS database, they are not available for display unless they are included in Web Service (e.g. Product Name, or prodDesc ID).
3. Modules set to ‘N’ for <show OnConf>’ are not displayed.
The fields to be used for display are 

	<prodDesc>
	
	

	<moduleName>
	
	

	<loginUrl>
	Behaves for user as currently does.  


	· If the user clicks on a hyperlinked module, they will be directed to this login URL.  The behavior of this URL will be the same as for any logon to the associated platform.   For example:
· If this module is part of SSO and the user has already signed in, they will be taken to the first page of protected content.  Otherwise, they will be asked to sign in.

· If login is always required for this module, then the loginURL will take them to the appropriate login page.
· This will not be enabled if the module has been set to ‘N’ for <is Primary> in the Web Service.

	<showOnConf>Y</showOnConf>
	May be set to ‘N’
	Only display modules set to ‘Y’

Do NOT display if set to ‘N’

	<isPrimary>Y</isPrimary>
	May be set to ‘N’
	Only hyper link modules set to ‘Y’, 

If set to ‘Y’ for showOnConf, may be displayed but if ‘N’ do not hyperlink.


	MODULE
	 
	 
	<showOnConf>

	SHOW CHART
	>Y<
	 
	>N<

	 
	 
	
	
	

	 
	>Y<
	SHOW
	
	NO SHOW

	 
	 
	HYPERLINKED
	

	<is
	 
	
	
	

	Primary>
	 
	
	
	

	 
	>N<
	SHOW
	
	NO SHOW

	 
	 
	NOT HYPERLINKED
	

	 
	 
	as part of the Subscription


	
	Display by
	 'Site' - moduleName/prodDesc

	
	
	1<moduleName> + 2<loginURL>
	[#s 1-3 will not appear on the Portlet]

	
	
	
	3<prodDesc>

	
	
	
	

	6
	7

V
	4ABL Sandbox, powered by Pearson Custom Choices

	
	
	
	5CourseCompass and Instructor Resource Center Educator Access Suite

	
	
	
	

	
	V
	CourseCompass Instructor Access

	
	
	
	CourseCompass and Instructor Resource Center Educator Access Suite

	
	
	
	

	
	V
	Corwin, Introductory Chemistry, 5th Edition EDU

	
	
	
	Educator Access to Companion Website for Introductory Chemistry: Concepts &amp; Connections, 5th edition by Charles Corwin

	
	
	
	

	
	V
	Instructor Resource Center @ ablongman.com

	
	
	
	CourseCompass and Instructor Resource Center Educator Access Suite

	
	
	
	

	
	V
	Instructor Resource Center @ aw-bc.com

	
	
	
	CourseCompass and Instructor Resource Center Educator Access Suite

	
	
	
	

	
	V
	Instructor Resource Center @ prenhall.com

	
	
	
	CourseCompass and Instructor Resource Center Educator Access Suite

	
	
	
	

	
	V
	MasteringPhysics

	
	
	
	Educator Access for College Physics, 8e by Young and Geller

	
	
	
	

	
	V
	MyPoliSciLab for Dye Politics in America 7e Full eBook

	
	11
	10V
	MyPoliSciLab, powered by Pegasus, Politics in America 7th edition by Dye - 8also gives you access to:

	
	
	
	9MyLab and MyTest for Pearson Higher Education

	
	
	
	RN Databases

	
	
	
	

	
	V
	TestGen Application and User Guide

	
	
	
	CourseCompass and Instructor Resource Center

	
	
	
	Educator Access Suite


ACTIVE TAB.
	
	Ref  #
	Component
	Description or Behavior

	
	1
	<moduleName> 
	· This is the field holding the name of the Module.  It is what will be visible to the user.

· This will not be included in the user’s list if the module has been set to ‘N’ for <show OnConf>’

	
	2
	 <loginURL>
	· If the user clicks on a hyperlinked module, they will be directed to this login URL.  The behavior of this URL will be the same as for any logon to the associated platform.   For example:
· If this module is part of SSO and the user has already signed in, they will be taken to the first page of protected content.  Otherwise, they will be asked to sign in.

· If login is always required for this module, then the loginURL will take them to the appropriate login page.

· This will not be enabled if the module has been set to ‘N’ for <is Primary> in the Web Service.

	
	3
	<prodDesc>
	· This is the field holding the descriptive text identifying what the subscription product is.

· The text wraps.

· It is text only, not hyperlinked

	
	4
	ABL Sandbox, powered by Pearson Custom Choices
	· An example of a module name visible to the user.

· This module is hyperlinked

· Only hyperlinked modules will appear in this position

	
	5
	CourseCompass and Instructor Resource Center Educator Access Suite
	· An example of a product description visible to the user.

	
	6
	Initial Sort
	· The hyperlinked modules are sorted alphabetically

	
	7a
	>  [not shown here]
expand control – in collapsed mode
	· Expander.  On login to the Portlet (Portal), all the expanders will be in the ‘collapsed’ setting ( > ), and only the moduleName will be visible to the user.

· The user may click on  the > control and expose the content below the module. V 

	
	7b
	V  

expand control – in expanded mode
	· The control expanded and allowing the content below this line to be exposed..

· There will be no ‘expand all’ command.

· The user may expand more than one set at a time.  (and conversely, the user may individually collapse any they have expanded) 

· Those selections will not persist once the user leaves the page.

· When the user logs in, the default is to have all the products returned to ‘collapse’ mode.

	
	8
	’ - also gives you access to:’
	· This text is added to the product description for product subscriptions containing modules set to ‘Y’ for <show OnConf>’, and  ‘N’ for <is Primary> in the Web Service.
· Those modules will be included below the description, and not hyperlinked (see #9).

	
	9
	MyLab and MyTest for Pearson Higher Education
	· This module has been set to ‘Y’ for <show OnConf>’, and ‘N’ for <is Primary> in the Web Service.
· It is not hyperlinked

· It is not included in the primary list the user views (see #4)

	
	10a
	>  [not shown here]
Child-expand control – in collapsed mode
	· Expander.  On login to the Portlet (Portal), all the expanders will be in the ‘collapsed’ setting ( > ), and only the moduleName will be visible to the user.

· If the user expands that control, and if the prodDesc contains non-hyperlinked modules, the child-expander will become visible.

· The user may click on  the > control and expose the content below the prodDesc. V 

· the content will include he non-hyperlinked modules (those set to ‘N’ on <isPrimary> )

	
	10b
	V  

Child-expand control – in expanded mode
	· The control expanded and allowing the content below this line to be exposed..

· There will be no ‘expand all’ command.

· The user may expand more than one set at a time.  (and conversely, the user may individually collapse any they have expanded) 

· the selection will not persist once the user navigates away from the  page

· When the user logs in, the default is to have all the products returned to ‘collapse’ mode.

	
	11
	Successive sorts
	· The non-hyperlinked modules are alpha sorted within each prodDesc.

· 

	
	#
	Add to favorites
	· The user will be allowed to add only hyper-linked modules to the favorites.

· The module will take no other information with it  


FAVORITES TAB.

	
	Ref  #
	Component
	Description or Behavior

	
	#
	
	

	
	#
	Add to favorites
	· The user will be allowed to add only hyper-linked modules to the favorites.

· The module will take no other information with it  

	
	
	order
	· The modules will be automatically alphabetized as it is added to the Favorites Tab.


INACTIVE TAB.

	
	Ref  #
	Component
	Description or Behavior

	
	#
	
	

	
	#
	What included
	· Only expired modules will be added to the Inactive tab, not ‘About to Expire’. 

· Only individual Modules will be added to Inactive
· Any expired module will be included – hyperlinked and non-hyperlinked

	
	
	Content 
	· The modules will include their details, e.g. date of expiration, Role, 



	
	
	Order 
	· Expired products will be displayed in date descending order.

· The entire set will be ordered by date, not alpha – with most recently expired at top.

	
	
	Renew
	The user will not be able to renew their products directly from this tab.
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