Pearson Profile Gadget - Functional Specification
October 22, 2009

Open Questions/Issues

	ID
	Status
	Question/Issue
	Resolution

	1
	Open
	When users rollover Pearson Profile Gadget on the title bar of the Gadget, is a link activated?  If so, where does the link go to?  (Going to Portal in a logged in state is not an option)
	

	2
	Closed
	Should the user be able to see descriptions of places and courses?  If so, are they always visible or does the user choose to show them?
	The user can expand to see this information.

	3
	Closed
	When a new course is created, should there be a refresh button that will allow the new course to appear in the gadget?  Currently, new courses do not refresh into the gadget.
	No, this functionality will not be included.

	4
	Open
	Should the gadget time-out if unused for a pre-determined amount of time?  If not, how should we address security concerns of users leaving their iGoogle or Pearson pages open?
	

	5
	Closed
	What will the down states look like?
	Down states are now mocked up.
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1. 
Gadget Overview
1.1.  Pearson Gadget Description

The Google Gadget described in this document will be used by professors, employees, and students on their iGoogle page.  The purpose of this gadget is to provide users with a convenient way of accessing information about their products and courses through a portal they are already visiting.  Users will go to iGoogle and add the gadget through iGoogle’s “Add feed or gadget” feature.  Once there, they will log into their Pearson account and will be able to use SSO to quickly arrive at their desired course or product page.  These pages will open in a new window so iGoogle can remain open.  Users will also have the ability to visit their account summary, and students, employees and instructors can visit portal.

1.2. iGoogle Behavior

The following is a listing of known key behaviors for all iGoogle gadgets.  These behaviors are standardized and cannot be changed by Pearson.

· iGoogle is unaware of which computer a user is logging into.  Therefore, if a user logs into the Pearson gadget at home and then goes to a public computer, iGoogle will not ask the user to re-log into the Pearson gadget on the public computer.

· Users may have multiple logged in windows of iGoogle open simultaneously.

· iGoogle will remember the previous state of the gadget from the user.  For example, if a user was on the courses tab and leaves the browser, when they return, they will be immediately taken to the courses tab, assuming they had decided to have the gadget automatically log them in.

· If user has clicked “remember me” on iGoogle, when the user closes the browser and reopens a new one, the user will still be logged in.  If they did not click “remember me”, they will need to re-log into iGoogle.

· At no time is information saved on Google’s, or any 3rd party servers sites. iGoogle cannot see the data that is presented within the gadget.
1.3. Interaction Diagram
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2. Prototypes
2.1. Login Screen
The following screen is what will appear to all users who are not logged into the gadget.  This screen will only be seen by users who are logging into the gadget for the first time, or who had not checked the option to keep them logged into the widget.

	1
	Clicking this title will link the user to: <undetermined at this point>

	2
	Text input box for users to input their portal user name.

	3
	Text input box for users to input their portal password.

	4
	Check box input allowing users to decide if they would like iGoogle to keep them logged in after leaving the website.  Users who do nota check this box will need to login every time they visit iGoogle, while users who do check this box will not have to.  This function will be off by default.

	5
	“Login” button.  This button will log users into the widget.  Should an invalid login/password be entered, please display the following error message “Invalid login/password combination.  Please try again.”

	6
	Static Text – “This gadget is not recommended for use on public computers.”
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2.2. Products Tab
After a student, instructor or employee has logged in, the products tab will load by default.  Clicking each site will open a new window and the user will be SSO’d to that site if possible.  Users who would like to see more details about their products may click the + box next to each item.  Places will be listed alphabetically.  This tab will list all of a users product subscriptions which meet these criteria:
· Have not reached their expiration date (i.e. are Active) 

· Have the “ShowOnConf” Flag in SMS set to Y 

· Have the IsPrimary Flag set to Y 

      Note: This tab will list NOT filter out the display of the MyPearson Portal Module as MyPlaces does
	1
	Products Tab.  Tooltip of “List of product subscriptions”  This tab has a gray background color to indicate that it is the active tab.

	2
	Courses Tab.  Tooltip of “List of courses you are teaching or enrolled in”.  Clicking the “Courses” tab will open the tab described in section 2.3.   The white background color indicates that it is inactive.

	3
	Dynamic Text.  “Welcome, <first name>”

	4
	Link to Log Out.  This link will close the session and return the user to the Login screen described in section 2.1

	5
	Tooltip appears with the name of the product as a hover state.  This same behavior is also present within the courses tab.

	6
	Image allowing users to expand or collapse individual products.  When expanded, the plus image will switch to a minus image, and the product “title” will be displayed under the product.  The Enroll or Join in a class buttons should not be displayed where applicable.  

	7
	Show up to 10 products per page.  If a user has 11 or more, pagination should appear.  5 pagination links should be provided.

	8
	Account Summary Link will launch a new browser window (800px by 600px) and go to: https://register.pearsoncmg.com/userprofile/up_login.jsp

	9
	This link will SSO the user into Portal in a new browser widow without the need to login again.

	10
	If the gadget is unable to properly load the user’s product listing, display the following error message – “We’re sorry, but we were unable to load your list of products.  Please try again.”
If the user does not have any active products, display the following error message – “You currently have no active product subscriptions.”
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2.3.  Courses Tab
Users with Instructor subscriptions to CourseCompass will see all courses that meet the following criteria:
o        User is Instructor in the Course
o        Course is Not Pending Creation
o        Course is Not Deleted or Marked for Deletion in SMS
 
Users with Student subscriptions to CourseCompass will see all courses that meet the following criteria:
o        User is Enrolled in the Course as a Student
o        Today’s Date is equal to or between the course start date and the course end date
o        Course is Not Deleted or Marked for Deletion in SMS
 
User with Student subscription to CourseCompass but a TA role in one or more courses – will see the following:
All courses for which:
o        User is enrolled as a Student
o        Today’s Date is equal to or between the course start date and the course end date
o        Course not deleted or marked for deletion in SMS
As well as All courses for which
o        User is enrolled as an TA 
o        Course is not deleted or marked for deletion in SMS
 
Users with Instructor subscriptions to CourseCompass and enrolled in one or more courses as a student.  User will see the following:
All Courses for which:
o        User is Instructor in the Course
o        Course is Not Pending Creation
o        Course is Not Deleted or Marked for Deletion in SMS
As well as All Courses for which:
o        User is Enrolled as a Student
o        Today’s Date is equal to or between the course start date and the course end date
o        Course not deleted or marked for deletion in SMS
Clicking each course will open a new window and the user will be SSO’d to that course.  Users who would like to see more details about their courses may click the + box next to each item.  Courses will be listed alphabetically.

	1
	Products Tab.  Tooltip of “List of Product Subscriptions”  This tab has a white background color to indicate that it is an inactive tab.  Clicking the “Products” tab will open the tab described in section 2.2.

	2
	Courses Tab.  Tooltip of “List of courses you are teaching or enrolled in”.  This tab has a grey background color to indicate that it is the active tab.

	3
	Dynamic Text.  “Welcome, <first name>”

	4
	Image allowing users to expand or collapse individual courses.  When expanded, the plus image will switch to a minus image, and the course ID and role will be displayed under the course.

	5
	If the gadget is unable to properly load the user’s course listing, display the following error message – “We’re sorry, but we were unable to load your list of courses.  Please try again.”

If the user does not have any active courses, display the following error message - “You currently have no active CourseCompass courses.”

	6
	The courses tab should show up to 10 courses per page.  If a user has 11 or more, the pagination should appear.  5 pagination links should be provided.

	7
	Account Summary Link will launch a new browser window (800px by 600px) and go to: https://register.pearsoncmg.com/userprofile/up_login.jsp

	8
	This link will SSO the user into Portal in a new browser widow without the need to login again.
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Edit Settings
Users will have the ability to customize the appearance of the gadget to their liking through the edit settings function within iGoogle.
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2.4.  About this gadget
The about this gadget function will take users to an iGoogle page which includes a short description of the gadget, the number of users with the gadget, the ability to share the gadget with other users, and the ability for users to rate or comment on the gadget.  A gadget description and preview photo of the gadget are provided by Pearson.  All other functionality within the about this gadget function is maintained by Google.  The description of our gadget should read:

“The myPearsonPlaces gadget is designed for educators and students using Pearson Education online educational materials. 

Log in to your Pearson account from inside iGoogle and quickly access your online courses, account profile, and Pearson product subscriptions.” 
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2.5.  Gadget Loading Page
Users with a high volume of products or courses may experience short wait times while their desired tab is loading.  To better accommodate these users, the following screen should appear while SMS data is being retrieved for the Products or Courses tab.
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2.6. Gadget Down Page – Proxy Down or SMS Down
In these two scenarios, display an error message on the login screen.  
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2.7. Gadget Down Page – Database Offline or Shared Services Down
In these two scenarios, display an error message on the courses tab.  The products tab will load as normal.  If the user was last on the products tab the last time they logged in, they will default to the products tab and only view the error message if they click to the courses tab.
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2.8. Gadget Down Page – SSO Unavailable
In this scenario, display an error message on the login screen.  Clicking the CourseCompass link should open in a new window.
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Combo Box allowing users to change the font size of text within the gadget.  





16px will be the default.  Other available options for the user will include 12px, 13px, 15px, 17px, 19px, and 21px. 
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