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	1.2
	11/12/10
	Andy Trus
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Open Questions/Issues

	ID
	Status
	Question/Issue
	Resolution

	1
	Open
	What will be the link to the help content?
	

	2
	Open
	For how long should the Saving screen be displayed before being transitioned into the Confirmation Page?
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1. Course Roster Overview
1.1.  Course Roster Description

The course roster service will provide an opportunity for instructors to view their course rosters, promote students to the role of section instructors, and make students active or inactive for the course.  This service will be commonly used within the Blackboard and eCollege platforms, and will only be available to instructors.  This document outlines all functionality contained in the course roster service.
1.2.  General Layout and Behavior

Initially, the Course Roster service will launch in a pop-up window.  However, after the first phase, the design of the Course Roster box should be in a lightbox and have a fixed width of 760.  The height of the box should have a fixed height of 420, with a fixed height of 300 for the main content area.  The position of the box should be 100 pixels from the top of the screen, and centered. The scroll bar should only appear if all of the roster data does not fit within the content area.
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2. Course Roster Prototypes
2.1. Prototypes

2.1.1. Default Course Roster
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2.1.2. Course Roster – Tooltips
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2.1.3. Course Roster – Role Dropdown
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2.1.4. Course Roster – Status Dropdown
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2.1.5. Course Roster – Section Instructor & Inactive Selected
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2.2. Elements

	ID
	Element
	Behavior

	B-1
	Header
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	· Display “Course roster for: <course title>”
· Character limit for course title before truncation is 30 characters.  Should the title exceed this character count, use an ellipsis.
· Header should remain persistent on all course roster screens, including loading, saving, and error screens.

	B-2
	Close
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	· If at least one change has been made to the status or role of any course roster members, launch the save confirmation messaging highlighted in section 3.1.2

· If no changes have been made, close the lightbox and return the user to the page they were previously viewing.

· Hover state of “Close your course roster”
· The X should remain persistent on all course roster screens, including loading, saving, and error screens.

	
	

	· 
· 

	B-4
	Name Column
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	· Display the column heading “Name”

· Display the names of all members of the course roster in alphabetical order by last name under the column header.  Each member should be displayed as <last name>, <first name>
· Hover text is the member’s user name.

· 
· Character limit for name (last name, comma, space, and first name) before truncation is 28 characters.  Should the email exceed this character count, use an ellipsis.
· Names are NOT clickable.
· The rows should contain alternating background row colors, with the first row having a white background.

	B-5
	Email Column
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	· Display the column heading “Email”

· Display the email addresses of all members of the course roster under the header.
· Character limit for email before truncation is 28 characters.  Should the email exceed this character count, use an ellipsis.
· Email addresses are NOT clickable.
· The rows should contain alternating background row colors, with the first row having a white background.

	B-6
	Role Column
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	· Display the column heading “Role”
· If the course roster member is a “Student”, display a gray background color on the dropdown menu selector.

· If the course roster member is a “Section Instructor”, display a yellow background color on the dropdown menu selector.
· The rows should contain alternating background row colors, with the first row having a white background.

	B-7
	Role Column – Drop Down
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	· Display a dropdown box for each student with the options of “Student” and “Section Instructor”.

· Change the color of the drop down arrow from blue to black while in the drop down state.
· Change the background color of the “Student” and “Section Instructor” rows from gray to white while in the drop down state.

	B-8
	Status Column
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	· Display the column heading “Status”

· If the course roster member is “Active”, display a gray background color on the dropdown menu selector.

· If the course roster member is “Inactive”, display a yellow background color on the dropdown menu selector.
· The rows should contain alternating background row colors, with the first row having a white background.

	B-9
	Status Column – Drop Down
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	· Display a dropdown box for each student with the options of “Active” and “Inactive”.

· Change the color of the drop down arrow from blue to black while in the drop down state.

· Change the background color of the “Active” and “Inactive” rows from gray to white while in the drop down state.

	B-10
	Cancel
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	· If the user clicks Cancel, and at least one change has been made to the status or role of any course roster members, launch the save confirmation messaging highlighted in section 3.1.2
· If the user clicks Cancel, and no changes have been made, close the lightbox and return the user to the page they were previously viewing.

· Hover state of “Cancel changes and close your course roster”

	B-11
	Save
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	· Clicking Save will save all changes made to the Course Roster and launch the loading screen displayed in section 3.1.3
· Hover state of “Save your course roster changes”

	B-12
	Lightbox Resizer

[image: image18.jpg]Course roster for: Child Development 1

Arrington, James jarrington@college.edu [Student  v] [Active v]
Brookes, Eric ebrookes@college.edu [Student — v] [Adive v]
Crimsonson, Leonardo Icrimsonson@college.edu [Student  v] [Tnactivev]
Ferris, Kylie kferris@college.edu [(Student  v] [Acive v]

Gary, Olan ogary@college.edu [Student  v] [Active v]
Green, Sharon sgreen@college.edu [Student _v] [Acive ]
Harrison, James jharrison@college.edu [Student  v] [Acive v]
Jansen, Kate kjansen@college.edu [[Section Instructor v| [Active v ]
June, Shirley sjune@college.edu [Student —— v| [Active v]





	· Display a control to resize the lightbox at the bottom right corner.

· Clicking and dragging the control will allow the user to increase the height or width of the box.  The default fixed height and width of the box are minimum values, and the user should not be able to make the box smaller.
· If the width of the box is increased, the content area should stretch and add additional white space between the columns.
· If the height of the box is increased, expand the content area to show additional rows.  If all rows are already being displayed, increasing the height should add additional white space after the final row.
· The resizer should remain persistent on all course roster screens, including loading, saving, and error screens.

	B-13
	Help
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	· Clicking Help will link to <Link address is still TBD>
· Both the text link and the icon should be clickable.
· Hover state of “Help about your course roster”.  The hover state should only be present on the icon, not the text link.


3. Loading, Saving, Error, & Confirmation Screens
3.1. Prototypes

3.1.1. Loading Screen
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3.1.2. Save Changes Before Leaving
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3.1.3. Saving Course Roster
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3.1.4. Confirmation Screen
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3.1.5. Fail to Load Course Roster
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3.1.6. No Students Enrolled
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3.2  Elements

	ID
	Element
	Behavior

	C-1
	Loading Course Roster
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	· Display the text, “Loading Course Roster…” and the animated loading icon below.
· Clicking the X will close the lightbox and return the user to the page they were previously viewing.

· Hover state of the X should be “Close your course roster”

	C-2
	Save Changes Before Leaving
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	· Display the text, “Would you like to save your changes before leaving?” 
· Clicking Cancel should return the user to the Course Roster.
· Clicking Don’t Save should close the light box and return the user to the page they were previously viewing, without saving.

· Clicking Save Changes should prompt the saving screen highlighted in Section 3.1.3

· Clicking the X will not save the changes, close the lightbox, and return the user to the page they were previously viewing.

· Hover state of the X should be “Close your course roster”
· Hover state of the Cancel button should be “Return to your course roster”
· Hover state of Don’t Save button should be “Don’t save your course roster changes”
· Hover state of the Save Changes button should be “Save your course roster changes”

	C-3
	Saving Course Roster
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	· Display the text, “Saving Course Roster…” and the animated loading icon below.
· Clicking the X will close the lightbox and return the user to the page they were previously viewing.

· Hover state of the X should be “Close your course roster”
· The amount of seconds to persist this screen is still TBD.

	C-4
	Confirmation Screen
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	· Display the text, “The roster for your course (<course title>) has been updated.

· For each student record that has changed, on a separate row display the text “<Last Name>, <First Name> was set to <Active/Inactive/Student/Section Instructor>”
· At the end of each row, display “Successful”, “Pending”, or “Failed”, depending on the status of the save.  
· Sort updated rows by the following rules:

· Successful updates, then Pending updates, then Failed updates

· Last Name Ascending

· First Name Ascending

· If at least 1 record is in a pending state, display the text, “Please check back later to verify the status of pending updates.”

· If at least 1 record is in a failed state, display the text, “Please try again later for failed updates.”

· Clicking the Close button should close the lightbox and return the user to the page they were previously viewing.

· Clicking the X should close the lightbox and return the user to the page they were previously viewing.

· Clicking the Print button shall open the browser’s print dialog box, and print the contents of the page in a reader-friendly format using CSS.  Both the print link and icon should be clickable.
· Hover state of the Print button should be “Print this page”
· Hover state of Close button should be “Close your course roster”
· Hover state of the X should be “Close your course roster”

	C-5
	Course Roster Fails to Load
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	· If the course roster fails to load, display the text, “We’re sorry – we were unable to retrieve your Course Roster data.  We are working to resolve this issue.  Please try again later.”
· Clicking the Close button should close the lightbox and return the user to the page they were previously viewing.

· Clicking the X should close the lightbox and return the user to the page they were previously viewing.

· Hover state of Close button should be “Close your course roster”

	C-6
	No Students Enrolled
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	· If the course does not have any students enrolled, display the text, “No students records found”

· Clicking the Close button should close the lightbox and return the user to the page they were previously viewing.

· Hover state of Close button should be “Close your course roster”

	C-7
	Non-Instructor Attempting to Access Roster
	· If a non instructor attempts to access the course roster, display the error message, “The course roster is only available to instructors. Close this window to return to your course.”
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