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Introduction

The evaluation is based on the Pearson Guidelines for Accessible Educational Web Media (PGs):

http://wps.pearsoned.com/accessibility
Username: Learning Technology

Password: Access2009

Materials Reviewed

25 "representative" sample pages and screens were selected for review and are documented below. It is expected that other pages of the site will have similar issues. So, edits should be made throughout the site, using these representative pages as a guide.
Exclusions

These items were not included in the evaluation.

· Any pages that are not listed in the page-by-page report. 

· Any pages that these pages link to, which are not listed in the page by page report.
· Where Flash is reviewed, the source code has not been reviewed as it is not typically available. As such, the suggested fixes are based on the most likely cause for the results that we find when testing with a screen reader or other tools.

Evaluation Findings

Overview

These pages have numerous barriers to people using alternative access methods, such as screen readers and keyboard access. However, the problems are basic and should be easy to correct. It is expect that the team can quickly achieve a high level of accessibility.
Page by Page Report
Explanation of the headers in the tables

1. # – A unique issue number for cross-referencing throughout the report

2. Issue – Description of where the page is not consistent with the specified Pearson Guideline for Accessible Educational Web Media
3. PG # – The number (or numbers) of the Pearson Guideline(s) involved. For more information, including the rationale for the guidelines and code samples, see:

http://wps.pearsoned.com/accessibility
Username: Learning Technology

Password: Access2009
4. Sev (Severity) - The severity column suggests the importance of the issue:

a. Stop indicates that the issue blocks access to such an extent that it prevents testing for other issues. Once the issue is corrected, additional testing will be required.
b. High indicates that the corresponding issues are the most important to fix and result in the set of pages failing the corresponding guideline. 
c. Med indicates that the corresponding issues will cause the set of pages to fail the corresponding guideline. However, in the evaluator's opinion they are a bit less critical than the issues marked High.
d. Low means a there is minor divergence from the details of the guideline or the best practices associated with the guideline; improvement would be good.
e. Good – These are examples of things done well. 

5. Suggestions – Suggestions for correcting the issue
1. http://portal.mypearson.com/portal/tag.9f137ce13339b94e.render.userLayoutRootNode.target.u18l1n61.uP?uP_portlet_action=false&uP_view_target=u18l1n61&renderctx=render_create_index
November 24, 2009
Steps:

1. Go to http://portal.mypearson.com/cclogin.jsp
2. Enter suzannet_test/pa55w0rd or use your username and password from Project #13
3. Click Create/Copy Course ([image: image1.png]


)
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	#
	Issue
	PG#
	Sev
	Suggestions

	1.1
	Images. All Good! 
	30, 29
	Good
	

	1.2
	Flash images. I think the flash images do not convey significant information. But all the text at the top of each flash panel is read in sequence before getting to the radio buttons. JAWS reads these and then repeats. You can’t get out of the Flash movie.
	32, 4, 6
	High
	The Flash movie must be completely innocuous –it isn’t because of the text that is spoken by a screen reader and (probably) because of #1.4, and because JAWS gets stuck in the Flash movie.

	1.3
	In-page Navigation. See Project 14 (Portal as seen from CourseCompass) #13.4. 
	9
	High
	Remove all the hidden headings and all but “skip to content” of the skip links.
In addition, I would put the h1 on the second and larger occurrence of “Create or Copy …” (Med)

	1.4
	Keyboard Access. I have no idea what is going on but I have almost no keyboard access. I have succeeded in getting focus at the top – unreliably – but never into the radio buttons. … See below.
	6,7
	High


	Very important – and I suspect the problem is the Flash

	
	Above was with IE8 and Win 7. In Win XP and IE7, tab goes into body ok (myPearson); missing visual tab stop between “not you” and “log out”, and also between “Edit Profile” and first radio button.  After that no tab stops!  (Missing tab stops are invisible links “Back to top menu”. That does not explain nothing after the first radio button.)

	1.5
	Form Labels. (1) The radio buttons are labeled but with the label as a container. That container includes the form control below. That could also cause focus problems. (2) Select menus and edit fields not labeled. 

	14
	High
	(1)The id and for attributes are correct; just take the input objects out of the label tag in all cases. The label should only wrap the text. (2) Use title attributes on each with values same as default text, e.g., title=”Author, Title or ISBN”

	1.6
	Reading Order. The tab order on the links at the top left-to-right on the right side; that is a little disconcerting for a keyboard user.
	4
	Med
	Just fix the source code order to reflect the visual order.

	1.7
	Frame & Page Titles. The page title is not very specific – “My Pearson”
	17
	Med
	Shouldn’t it be “My Pearson: Create or Copt a Course”?

	1.8
	Human Language. No language identifier.
	15
	High
	Use lang=”en” in the html element.

	1.9
	Encoded Text. Text heading (Create or Copy a Course) is an image.
	21
	Low
	Avoid images for text that can so easily be formatted with CSS.

	1.10
	Text Resize. None
	22
	Low
	It would be so easy here!

	1.11
	Findable Added Content. The form controls that appear do so below the current point in the form. 
	5
	OK
	OK so long as focus stays on the control that caused the change. Keyboard access so problematic can’t test this. 

	1.12
	Valid Markup. 49 errors.
	19
	Med
	Check to fix parsing errors at least.


2. http://portal.mypearson.com/portal/tag.131d2a1bb218bee3.render.userLayoutRootNode.target.u18l1n61.uP?uP_portlet_action=false&uP_view_target=u18l1n61&renderctx=render_select_cm&search_string=history&create_path=search
November 27, 2009
Steps:

1. Select "Search Course Materials"
2. Enter "History"
3. Select "Go"
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	#
	Issue
	PG#
	Sev
	Suggestions

	2.1
	Information Images. The book covers all have alt=”book cover” which really doesn’t help.
	29, 32
	Med
	Use alt=””.

	2.2
	Information Images. The word “Steps” and the three steps are each an image. The alt-text is not complete. 
	29
	High
	Use alt=”” on all except the current step; and for the current step write something like, alt=”Select Course materials, step 1 of 3” and similarly for the other steps.

	2.3
	In-page Navigation. It is hard to navigate this page with a screen reader. There are actually no headings in the main content of the page.
	9
	High
	Make each book title, like, Out of Many: A History of the American People, Combined 4/e, a level 2 heading. Also “Select Course Materials” needs to be an h1.

	2.4
	Form Labels. Two input elements not labeled.

	14
	High
	Use title=”search terms” on the search field and label on the select ment.

	2.5
	Frame & Page Titles. Page title is not changing – just “My Pearson."
	17
	Med
	Title should reflect the current page.

	
	From above. See #1.3 (hidden headings), #1.6 (tab order), #1.7 (page title), #1.8 (lang), 1.10 (resize), 1.12 (valid).
	-
	
	


3. http://portal.mypearson.com/portal/tag.d0047660d5136fe3.render.userLayoutRootNode.target.u18l1n61.uP?uP_portlet_action=false&uP_view_target=u18l1n61&cm_id=6856&renderctx=render_enter_info&create_path=search
November 27, 2009
Steps:

1. Click Select Course Materials for " OneKey - Art History Combined, Revised Combined 2/e"
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	#
	Issue
	PG#
	Sev
	Suggestions

	3.1
	Information Images. The information icons, [image: image5.png]


, have alt=”icon” which is useless.
	29
	High
	I think the best thing here would be to include the pop-up text as alt on the icon, e.g., alt=” This will be shown in CourseCompass to you and your students.”

	3.2
	In-page Navigation. No headings in maincontent.
	9
	High
	Those six blue headings (Course Information) should be h2’s – the main heading image should be an h1.

	3.3
	Keyboard Access. There is no way to activate the information icon from the keyboard.
	6
	High
	Perhaps you could put these in the tab order and provide the text pop-up onFocus.

	3.4
	Form Labels. Radio buttons are labeled, but 6 text fields are not.
	14
	High
	Use label element in all cases; id’s are already defined.

	
	From above. See #1.3 (hidden headings), #1.6 (tab order), #1.7 (page title), #1.8 (lang), 1.10 (resize), 1.12 (valid), #2.1 (book cover), #2.2 (step images).
	-
	
	


4. http://portal.mypearson.com/portal/tag.32383fd318229876.render.userLayoutRootNode.target.u18l1n61.uP?uP_portlet_action=false&uP_view_target=u18l1n61&renderctx=render_confirm&xid=db66b951-3eef-4ac7-a3fe-57aabae1312e&course_id=kjh68789
November 27, 2009
Steps:

1. Enter a Course Name prefaced with "Test Course"

2. Enter Description
3. Select  "For Student Enrollment" and "Unavailable for Copy"

4. Click "Create Course Now"

5. Record you Course Title: Test Course - Foo bar 2 
6. Record your Course ID: kjh59509
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	#
	Issue
	PG#
	Sev
	Suggestions

	4.1
	In-page Navigation. The four headings in the main content are h4’s. No heading at the top.
	9
	High
	h1 on the lead image – For the h4’s, it would be better if they were h2. 

	
	From above. See #1.3 (hidden headings), #1.6 (tab order), #1.7 (page title), #1.8 (lang), 1.10 (resize), 1.12 (valid), #2.2 (step images).
	-
	
	


5. http://portal.mypearson.com/portal/tag.79b98141fc3a0571.render.userLayoutRootNode.target.u18l1n61.uP?uP_portlet_action=false&uP_view_target=u18l1n61&browse_discipline=8&renderctx=render_select_cm&browse_publisher=all&create_path=browse
November 27, 2009
Steps:

1. Click "Create or Copy Another Course"
2. You'll be back on screen #1.
3. Select "Browse by Discipline"

4. Select "CIS/MIS Concepts"

5. Leave "All Publishers" Selected

6. Click "Go"
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	#
	Issue
	PG#
	Sev
	Suggestions

	
	Nothing New. See #2.
	-
	
	


6. http://portal.mypearson.com/portal/tag.c6a835ad2df80fa9.render.userLayoutRootNode.target.u18l1n61.uP?uP_portlet_action=false&uP_view_target=u18l1n61&src_course_id=kjh68789&renderctx=render_select_components&create_path=copy_existing
November 27, 2009
Steps:

1. Click "Change Discipline"

2. Select "Copy a Course"

3. Select the first course in the list or, if you are using your own username, enter " kjh68789"
4. Click "Go"
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	#
	Issue
	PG#
	Sev
	Suggestions

	
	Nothing New. See #1.3 (hidden headings), #1.6 (tab order), #1.7 (page title), #1.8 (lang), 1.10 (resize), 1.12 (valid), #2.1 (book cover), #2.2 (step images), #4.1 (headings).
	-
	
	


7. My Pearson Page with CourseCompass Courses Courseshttp://portal.mypearson.com/portal/tag.612f25195d656772.render.userLayoutRootNode.target.u18l1n61.uP?uP_portlet_action=false&uP_root=root&uP_view_target=u18l1n61&userHasMyPearsonExternalSiteContext=null&userHasExpiredInstructorCourseCompassSubscription=null&userHasNoActiveSubscriptionToRequestedCommunity=null&courseList=true
November 27, 2009
Steps:

1. Go to URL above
2. OR get there by going through steps to create another course
, then click "Back to myPearson" 
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	#
	Issue
	PG#
	Sev
	Suggestions

	
	Note. The following 9 items (#7.1-#7.9) are copied from the previous project report, “Portal as seen from CourseCompass.”

	7.1
	Active Images. There are two active images (transparent.gif) which have no alt-text. They have title attributes “Add to Favorites” and “Remove from Favorites. 
	30
	High
	I am not sure where these arise – but alt-text should be the same as the title attributes.

	7.2
	Active images. The “Expand” ([image: image10.png]


) and collapse ([image: image11.png]


) icons in MyPlaces and Announcements areas are background images and not available to assistive technology.
	30
	High
	It would be simplest probably to make these foreground images with alt=”expand” and alt=”collapse”.

	7.3
	Information Images. There is a loading image in the MyPlaces section – but also an image of text, [image: image12.png]loading 02%



This has alt=””.
	29
	Med
	The text images should have alt which is the same as the text.

	7.4
	In-page Navigation. There are too many hidden headings and skip links to the point of being a burden if not an insult. There are six hidden headings and 8 skip links.
	9
	High
	I am really sorry to say this but all the invisible headings intended to help blind users are a burden. All should be removed. There should be all the visible headings as coded PLUS “Additional services” as an h3.  As for the skip links – remove all but “skip to content” and make that visible on focus.

	7.5
	Keyboard Access Visibility. On my computer (IE8 Win7) there is no focus indication from the ? at the right through all the links in “My Places”.
	7
	High
	Make sure there is clear visible indication of focus for all tab stops on the page.

	7.6
	Form Labels. The checkbox is correctly labeled.

	14
	Good
	

	7.7
	Human Language. The language is not specified.
	15
	High
	Use lang=”en” in the html element.

	7.8
	Text Resize. Text does not resize.
	22
	Low
	Zoom works OK.

	7.9
	Valid Markup. There are 13 errors.
	19
	Med
	At least clean up any parsing errors.

	7.10
	Text Contrast. The orange text on the left has inadequate contrast with a contrast ratio of 2.4:1.
	26
	Med
	A different color needs to be chosen – darker brown, for example.


8. http://portal.mypearson.com/portal/tag.c2a5ae1eeb8c149a.render.userLayoutRootNode.target.u18l1n61.uP?uP_portlet_action=false&uP_root=u18l1n61&courseDetails=true&courseId=kjh68789
November 27, 2009
Steps:

1. Click "Details"
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	#
	Issue
	PG#
	Sev
	Suggestions

	8.1
	Information Images. Alt=”Book Cover”
	29
	Med
	Use alt=””.

	8.2
	In-page Navigation. “Test  Course” is an h1, but there are all the extra headings See #1.3.
	9
	Med
	Perhaps it would also to add h3 markup to “View course details for.”

	8.3
	Form Labels. The select menu has a label tag containing both text and the control.  You should not use the label as a container.
	14
	Med
	Use label element around on-screen text with the for attribute equal to an id attribute of the menu.

	8.4
	Text Contrast. The blue text barely misses the contrast test at 4.4:1.
	26
	OK
	

	8.5
	Color Contrast in Images. . The buttons (white on gray) have inadequate contrast, 1.2:1.
	28
	Med
	Darken background to say #777777

	
	From above. See #1.3 (hidden headings), #1.6 (tab order), #1.7 (page title), #1.8 (lang), 1.10 (resize), 1.12 (valid).
	-
	
	


9. http://portal.mypearson.com/portal/tag.91e0e63b9c2ccebe.render.userLayoutRootNode.target.u18l1n61.uP?uP_portlet_action=false&courseSettings=true&courseId=kjh68789
November 27, 2009
Steps:

1. Click "Course Settings"
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	#
	Issue
	PG#
	Sev
	Suggestions

	9.1
	Text Contrast. The Black on beige ([image: image15.png]settings for the course.



) fails contrast requirements at 4.3:1.
	26
	Low
	Darken the text a bit.

	
	From above. See #1.3 (hidden headings), #1.6 (tab order), #1.7 (page title), #1.8 (lang), 1.10 (resize), 1.12 (valid), #2.1 (book cover).
	-
	
	


10. http://portal.mypearson.com/portal/tag.347b8ed6fd02a273.render.userLayoutRootNode.target.u18l1n61.uP?uP_portlet_action=false&uP_view_target=u18l1n61&edit_course_mode=names&renderctx=render_edit_course&course_id=kjh68789
November 29, 2009
Steps:

1. Click "Course Name and Description"
2. Try clicking "Cancel"

3. Click "Cancel" on the screen that appears
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	#
	Issue
	PG#
	Sev
	Suggestions

	
	Nothing New. See #1.3 (hidden headings), #1.6 (tab order), #1.7 (page title), #1.8 (lang), 1.10 (resize), 1.12 (valid), #2.1 (book cover), #3.1 (Info icons).
	-
	
	


11. http://portal.mypearson.com/portal/tag.c4e41fd90cb83407.render.userLayoutRootNode.target.u18l1n61.uP?uP_portlet_action=false&uP_view_target=u18l1n61&courseRole=instructor&courseSettings=true&statusType=success&courseId=kjh68789&statusMessage=Your+course+settings+have+been+successfully+updated.
November 29, 2009
Steps:

1. Make a change
2. Click "Save"
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Course Settings

myPearson - Course Detai

> Course settings

@ Your course settings have been successfully updated.

Course Selected

Gourse Title: Test Course: Accessibility Testing (ST)

Course 1D: Kihesss
Course Description:  This is just a tast course. Do not use this courss for anything. changes
Course Type: For Student Envoliment

Course Start Date:  Hov 22, 2009
Course End Da Aug 19, 2010

Created From: Onekey - At History Combinad, Ravised Combined, 2/e by Marilyn
Stoieseid

Course Settings
Course Name and Description
Setthe ttle and descripton fr your course.

Course Dates, Type and Copy Settinas
S active and envclment:date ranges, course type and copy sektings for the course,

Set Course Entry Point
Select the entry port: For the course,

Course Desian
S course banner and design.

Special Character Palette
Bek the specia character palette configuration,

( Cancel




	#
	Issue
	PG#
	Sev
	Suggestions

	
	Nothing New. See #9.
	-
	
	(Yes the “Wait image” has alt-text.)


12. http://cp02.coursecompass.com/webapps/portal/frameset.jsp?url=%2Fwebapps%2Fpr-scp-bb_bb60%2Fdo%2Fedit%3Fcourse_id%3D_102619_1
November 29, 2009
Steps:​
1. Click "Special Character Palette"

2. Try Clicking Preview
[image: image19.png]‘Welcome, kjh kih (1ot vou?)
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[E3) special Character Palette Configuration

@ Select Special Character Palette
Character Set g,
O spanish Preview )
OFrench Preview )
Ogerman Preview )
Otatan Preview )

@ Submit

Clck Submitto frish. Click Cancelto g,

Cancel Submit




	#
	Issue
	PG#
	Sev
	Suggestions

	12.1
	Active Images. The preview buttons lack alt-text.
	30
	High
	Alt=”preview”. 

	12.2
	Active images. The Close button in the Preview popup has no alt-text. Use alt=”Close”. See – right. 
	30
	High
	[image: image20.png]




	12.3
	Information Images. There is an invisible image with alt=”end navigation links.” This is unnecessary and adds to reading time. 
	29
	High
	Delete the image.

	12.4
	In-page Navigation. No headings.
	9
	High
	Add one h1 and two h2 (the two steps). 

	12.5
	Keyboard Access. The close button (see #12.2) is a image with an on-click handler – so not keyboard accessible.
	6
	
	

	12.6
	Form Labels. The radio buttons are not labeled.

	14
	High
	Use the label element in each case.

	12.7
	Frame & Page Titles. Two frames do have titles.
	17
	Good
	

	12.8
	Text Resize. The top frame does not resize at all.
	22
	Low
	The bottom frame resizes well.

	
	From above. See #1.7 (page title), #1.8 (lang), 1.12 (valid).
	-
	
	


13. http://cp02.coursecompass.com/webapps/portal/frameset.jsp?url=%2Fbin%2Fcommon%2Fcourse_toc_properties.pl%3Fform_type%3DENTRYPOINT%26render_type%3DFORM%26course_id%3D_102619_1
November 29, 2009
Steps:

1. Click "Select Course Entry Point"
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[E3 set Course Entry Point
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@ Submit

Clck Submitto frish. Click Cancelto g,

Cancel Submit




	#
	Issue
	PG#
	Sev
	Suggestions

	
	Nothing New. See #1.7 (page title), #1.8 (lang), #1.12 (valid), #12.3 (end navigation), 12.4 (no headings), 12.6 (form).
	-
	
	


14. http://cp02.coursecompass.com/webapps/portal/frameset.jsp?url=%2Fbin%2Fcommon%2Fcourse_toc_properties.pl%3Fform_type%3DENTRYPOINT%26render_type%3DFORM%26course_id%3D_102619_1 
November 29, 2009
Steps:

1. Choose an entry point.
2. Click "Submit"
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	#
	Issue
	PG#
	Sev
	Suggestions

	
	Nothing New. See #1.7 (page title), #1.8 (lang), #1.12 (valid), #12.3 (end navigation), 12.4 (no headings).
	-
	
	


15. http://cp02.coursecompass.com/webapps/portal/frameset.jsp?url=%2Fbin%2Fcommon%2Fcourse_toc_properties.pl%3Fform_type%3DENTRYPOINT%26render_type%3DFORM%26course_id%3D_102619_1 
November 29, 2009
Steps:

1. Click "Ok"
2. This does not return the user to previous menu page, but instead to a different menu page.
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	#
	Issue
	PG#
	Sev
	Suggestions

	15.1
	In-page Navigation. No headings.
	9
	High
	Just need one h1, “Settings”

	15.2
	Semantic Markup.The unordered list (with [image: image24.png]


) is not marked up as a list.
	11
	Low
	Use list markup for lists!

	
	From above. See #1.7 (page title), #1.8 (lang), #1.12 (valid), #12.3 (end navigation)
	-
	
	


16. http://cp02.coursecompass.com/webapps/portal/frameset.jsp?url=%2Fbin%2Fcommon%2Fcourse_toc_properties.pl%3Fform_type%3DENTRYPOINT%26render_type%3DFORM%26course_id%3D_102619_1 
November 29, 2009
Steps:

1. Select "Course Design"

2. Select "Course Design" again!
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	#
	Issue
	PG#
	Sev
	Suggestions

	16.1
	Active Images. The alt-text below (#16.2) assumes the button sample is inactive. Currently the button opens the “Gallery of buttons”
	30
	
	Since there is a link to gallery of buttons just below, I recommend you make this inactive. If it stays a link, then alt=”Gallery of Buttons”

	16.2
	Information Images.The button style sample in step 2 (see 16.1) has long strange alt-text: alt="KEY: 'coursedesign.sample.alt' not defined for bundle: 'ccwizard'"
	29
	High
	See 16.1. Use alt=”button sample” asumming this is not a link. Matter of fact alt=”” would work too.

	16.3
	In-page Navigation. As above, no headings.
	9
	High
	One h1 and 3 h2.

	16.4
	Keyboard Access. The color picker (for text buttons) is not accessible with the keyboard or with a screen reader.
	6
	High
	Add text entry fields that hold RGB values. The can be auto-filled through the color picker or manually from the keyboard.

	16.5
	Form Labels. Forms are not labeled.
	14
	High
	This is tricky because there are visual hints that are not available to a screen reader user. See below.

	
	First two radio buttons: title=” buttons for menu items” and title=”text for menu items”.

Use label element for Button Type.

Next radio buttons, title=”Buttons with rounded corners”, title=”Rectangular buttons”, title=”Buttons with rounded ends”.

Use lable on the button style select menu.

	
	From above. See #1.7 (page title), #1.8 (lang), #1.12 (valid), #12.3 (end navigation)
	-
	
	


17. http://cp02.coursecompass.com/webapps/portal/frameset.jsp?url=%2Fbin%2Fcommon%2Fcourse_toc_properties.pl%3Fform_type%3DENTRYPOINT%26render_type%3DFORM%26course_id%3D_102619_1 
November 30, 2009
Steps:

1. Click "Cancel"
2. Click "Course Banner"
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@ Select Banner
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Current banner image:
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	#
	Issue
	PG#
	Sev
	Suggestions

	17.1
	Information Images. The course banner itself is one large image and it has no alt-text
	29
	High
	Given the situation, I think alt-text should describe the image, like alt=”The OneKey logo, the book cover and text describing the book” or something like that.

	
	From above. See #1.7 (page title), #1.8 (lang), #1.12 (valid), #12.3 (end navigation), #16.3 (headings)
	-
	
	


18. http://cp02.coursecompass.com/webapps/portal/frameset.jsp?url=%2Fbin%2Fcommon%2Fannouncement.pl%3Faction%3DLIST%26context%3Dcourse%26course_id%3D_102622_1%26render_type%3DEDITABLE 
November 30, 2009
Steps:

1. Return to main URL: http://portal.mypearson.com/portal/render.userLayoutRootNode.uP?key=28357281421340220110222009&uP_sparam=activeTab&activeTab=mypearson
2. Click one of the links that say "Manage"
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	#
	Issue
	PG#
	Sev
	Suggestions

	18.1
	Active Images. The buttons at on the right say alt=”Modify item” and alt=”Remove Item” -
	30
	Low
	Just use text in image, alt=”Modify”, alt=”Remove”

	18.2
	Decorative Elements. The Announcement icon ([image: image28.png]


) has alt=”announcement icon” – not  the information this conveys. 
	32
	Med
	I think the icon is decorative, so alt=”” is appropriate.

	18.3
	In-page Navigation. As above, no headings.
	9
	High
	The main heading at the top, the the active tab should be a heading level 2 – or possibly the date range. 

	18.4
	Encoded Text. The tabs, in addition to the buttons are images here.
	21
	Low
	Use text instead of images of text.

	
	From above. See #1.7 (page title), #1.8 (lang), #1.12 (valid), #12.3 (end navigation), #16.3 (headings)
	-
	
	


19. http://cp02.coursecompass.com/webapps/portal/frameset.jsp?url=%2Fbin%2Fcommon%2Fannouncement.pl%3Faction%3DLIST%26context%3Dcourse%26course_id%3D_102622_1%26render_type%3DEDITABLE 
November 30, 2009
Steps:

1. Click "Add Announcement"
2. (See below, some items from this page are broken out as separate items.)
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	#
	Issue
	PG#
	Sev
	Suggestions

	19.1
	Active Images.  The browse button needs alt-text.
	30
	High
	alt=”Browse”

	19.2
	In-page Navigation. No headings.
	9
	High
	Make the heading for each of the 4 steps, a level 2 heading.

	19.3
	Keyboard Access. The editing functions (Equation, MathMl, Spell Check, Preview) do not respond with the enter key.
	6
	High
	Make sure all function is available without a mouse.

	19.3
	Form Labels. None of the form controls on the page are labeled.
	14
	High
	Use the label element when on-screen text clearly gives purpose of the control, like the text area and “Message”. But use a title attribute on the control when that is not the case, like, on the first radio buttons, use title’s like title=”yes, always show this announcement” and title=”no, don’t always show this announcement.” 

The date fields, title=“month”, title=”day” and title=”year” … etc.

	
	From above. See #1.7 (page title), #1.8 (lang), #1.12 (valid), #12.3 (end navigation)
	-
	
	


20. http://cp02.coursecompass.com/webapps/webeq-plugin/ch1/popup.jsp 
December 2, 2009
Steps:

1. Click Equation Editor ( [image: image30.png]


)
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	#
	Issue
	PG#
	Sev
	Suggestions

	20.1
	Active Images. The menus (in the gray bar) and the contents of the edit pane seem to be unavailable to screen readers.
	30
	High
	You need a text alternative to this process

	20.2
	In-page Navigation. No headings.
	9
	High
	The least of the problems.

	20.3
	Keyboard Access. I Found this impossible to use from the keyboard. The menus are totally inaccessible. I can’t get focus to the edit area using the keyboard.
	6
	High
	The text version should at least provide keyboard access to select a names equation.

	20.4
	Form Labels. Of course forms are not labeled,

	14
	High
	

	20.5
	UI Controls & Screen Readers. The edit area for this equation is a Java applet that gives no access for keyboard users or for those requiring screen readers
	20
	High
	It is impossible to know anything that’s going on with a screen reader or enter the edit area with the keyboard.

	
	From above. See #1.8 (lang), #1.12 (valid)
	
	
	


21. http://cp02.coursecompass.com/webapps/webeq-plugin/ch1/popup.jsp 
December 2, 2009
Steps:

1. Enter Some equations
2. Close that window
3. Open second equation editor ([image: image32.bmp])
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	#
	Issue
	PG#
	Sev
	Suggestions

	21.1
	In-page Navigation. No Headings.
	9
	Med
	The top heading, “MathML equation editor” should be marked up as an h1.

	21.2
	Keyboard Access. 
	6
	Good
	It seems that a screen reader user could edit MathML equations with this tool – and not depend on the inaccessible Java Equation editor.

	21.3
	Form Labels. The forms are not labeled.
	14
	High
	Use the label element in all 5 cases.

	
	From above. See #1.8 (lang), #1.12 (valid)
	-
	
	


22. http://cp02.coursecompass.com/webapps/jspell/JSpellNS.jsp 
December 6, 2009
Steps:

1. Enter some misspellings

2. Click on the spell check icon ([image: image34.bmp])
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	#
	Issue
	PG#
	Sev
	Suggestions

	22.1
	In-page Navigation. No headings.
	9
	Med
	Make the title bar a level one heading.

	22.2
	Form Labels. These form controls are labeled.

	14
	Good
	

	
	From above. See  #1.12 (valid)
	-
	
	


23. http://cp02.coursecompass.com/webapps/webeq-plugin/ch1/preview.jsp?course_id= 
December 6, 2009
Steps:

1. Click Preview
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	#
	Issue
	PG#
	Sev
	Suggestions

	23.1
	In-page Navigation. No headings.
	9
	Med
	“Preview” should be an h1.

	
	Nothing New. See #1.8 (lang), #1.12 (valid).
	-
	
	


24. http://cp02.coursecompass.com/webapps/blackboard/monthn.jsp 
December 6, 2009
Steps:

1. Click a calendar icon ([image: image37.bmp])
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	#
	Issue
	PG#
	Sev
	Suggestions

	24.1
	In-page Navigation. No headings.
	9
	Med
	It would be best if the Current Month were a level one heading.

	24.2
	Semantic Markup. The Month is a th; the days are not. 
	11
	High
	Make the month td; and the days th.

	
	From above. See #1.8 (lang), #1.12 (valid).
	-
	
	


25. http://cp02.coursecompass.com/bin/common/coursemap.pl?context=link&owner_table_pk1=announcements__379224&course_pk1=102622 
December 6, 2009
Steps:

1. Click "Browse"
[image: image39.png]?) Course Map - Mozilla Firefox

BB hetpifcpu.coursecompass,combinfcommon/cours:

Retrech B3 pen 1 01 Ciose 40
Selectalocatior

BBTest Course: ecsssibilty Testing (5T4)

OB onerey Resouroes
OBQsyiabs

OB signmens

O Qsudent sradebock
OB commurication
O Qmomcemens
o]

Cancel ) _ Submic

64,124,104 222





	#
	Issue
	PG#
	Sev
	Suggestions

	25.1
	Active Images. Submit and Cancel buttons have no alt-text.
	30
	High
	alt=”submit” alt=”cancel”

	25.2
	Active Images. The folder images, 

, have alt=”Folder” whether + or -.
	30
	High
	Distinguish the open and closed folders – alt=”Folder, open” and alt=“Folder, closed.”

	25.3
	Active Images. There is an image link just before “Select a Location” with alt=”enable keyboard access”. I cannot determine what effect this has, if any.
	30,6
	High
	Keyboard access should always be enabled! 

	25.4
	In-page Navigation. No heading.
	9
	Med
	The “Titlebar” (Select a Location) should be an h1.

	25.5
	Form Labels. There are a few label elements but none correctly coded. Also the radio buttons do not have unique id attributes.

	14
	High
	Assign a unique id to each radio button and then wrap the on-screen text with the label element whose for attribute the same as the id of the button.

	
	From above. See #1.8 (lang), #1.12 (valid).
	-
	
	


�I used "Test Course: Accessibility Testing (ST)".
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