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Introduction

The evaluation is based on the Pearson Guidelines for Accessible Educational Web Media (PGs):

http://wps.pearsoned.com/accessibility
Username: Learning_Technology (capital L and T)

Password: Access2009 (capital A)

(Copy and paste the URL into your Web browser. Do not click link from Word. The username includes an underscore between the two words.)

Materials Reviewed

3 "representative" screens were selected for review and are documented below. It is expected that other screens of the product will have similar issues. So, edits should be made throughout the product, using the report on these representative screens as a guide.
Exclusions

These items were not included in the evaluation.

· Any pages, screens, tabs or dynamically added boxes that are not listed in the page-by-page report. 

· Any pages or screens that these screens link to, which are not listed in the page by page report. 
· Any features or changes added after the dates in the page by page report

· Where Flash is reviewed, the source code has not been reviewed as it is not typically available. As such, the suggested fixes are based on the most likely cause for the results that we find when testing with a screen reader or other tools.

Evaluation Findings

Overview

These pages have numerous barriers to people using alternative access methods, such as screen readers and keyboard access. However, the problems are basic and should be easy to correct. It is expected that the team can quickly achieve a high level of accessibility.
Page by Page Report
Explanation of the headers in the tables

1. # – A unique issue number for cross-referencing throughout the report

2. Issue – Description of where the page is not consistent with the specified Pearson Guideline for Accessible Educational Web Media
3. PG # – The number (or numbers) of the Pearson Guideline(s) involved. For more information, including the rationale for the guidelines and code samples, see:

http://wps.pearsoned.com/accessibility
Username: Learning_Technology (capital L and T / underscore)

Password: Access2009 (capital A)

4. Sev (Severity) - The severity column suggests the importance of the issue:

a. Stop indicates that the issue blocks access to such an extent that it prevents testing for other issues. Once the issue is corrected, additional testing will be required.
b. High indicates that the corresponding issues are the most important to fix and result in the set of pages failing the corresponding guideline. 
c. Med indicates that the corresponding issues will cause the set of pages to fail the corresponding guideline. However, in the evaluator's opinion they are a bit less critical than the issues marked High.
d. Low means a there is minor divergence from the details of the guideline or the best practices associated with the guideline; improvement would be good.
e. Good – These are examples of things done well. 

5. Suggestions – Suggestions for correcting the issue
1. http://portal.mypearson.com/portal/tag.e50bc7a565b1879a.render.userLayoutRootNode.target.u18l1n64.uP?uP_portlet_action=false&uP_root=u18l1n64&uP_view_target=u18l1n64&action=view 
April 8, 2010
Steps:

1. Go to http://www.coursecompass.com
2. Login with stst/ststst13
3. Wait for the Announcements Section to Load

4. Click “CourseCompass and Microsoft Internet Explorer 8”
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	#
	Issue
	PG#
	Sev
	Suggestions

	1.1
	In-page Navigation. There are 13 headings, only 5 are visible. I know that this is with the best of intentions, but much more text is added for the blind students – text that is marginally helpful.
	9
	High
	Remove all the hidden headings and see #1.2.


	1.2
	In-page navigation. Also there is a hidden table of five skip links.
	9
	High
	Also remove all the current skip links and replace with one “Skip to Content” which skips to the main content in the center/right (CourseCompass and Microsoft Internet Explorer 8) – and make it visible with focus.

	1.3
	Keyboard Access Visibility. Keyboard focus indication is just the dotted rectangle. But you are doing more than that for mouse users.
	7
	Med
	Add the underline effect that is available onHover.

	1.4
	Frame & Page Titles. The page title is stuck on “myPearson”.
	17
	High
	The page title should be more specific to the page content.

	1.5
	Human Language. No language attribute.
	15
	High
	For html pages use lang="en". For xhtml 1.0 pages, use both lang="en" and xml:lang="en". For xhtml 1.1 pages, use xml:lang="en".

	1.6
	Link Text. There is one “Click here” link.
	16
	Low
	Because the link is in a sentence that gives the link’s destinations it passes the requirement. Best to make “IE 8 rollout and Pearson product compatibility” the link text

	1.7
	Text Contrast. The Community tab (link) at the top has inadequate contrast (2.7:1).
	26
	Med
	It may be disabled; if so make it not a link also. No it isn’t disabled – needs contrast ratio of at least 4.5:1.

	1.8
	Text Resize. Text does not resize at all but Zoom works very well.
	22
	Low
	For text-resize (low severity if zoom works), use ems, percentages or named sizes (e.g. small, medium) and test how the layout reflows.

	1.9
	Valid Markup. The usual 13 HTML validation errors.
	19
	Low
	Check code for validity and keep it error free.


2. http://portal.mypearson.com/portal/tag.fe14f1ffbcdbb508.render.userLayoutRootNode.target.u18l1n64.uP?uP_portlet_action=false&uP_view_target=u18l1n64&action=view 
April 8, 2010
Steps:

1. Click “CourseCompass & myPearson Summer '09 Upgrades Now Available”
[image: image2.png]“myPEARSON.

Community

Log Out

Hello, Suzanne Taylor ( not you? )

View Announcements
myPesrson > View Announcements
Announcements
General Announcements.
= CourssCompazs & myPasrsan Summar
05 Upgrades Now Available
CourseCompass and Microsoft Internet
Explarer &
v ST Course
New Anmauncemant vith Standard
Teams
[
PEARSON

Edit Profle (] Help & Support (7]

print this page & elo (2)
C o &

CourseCompass & myPearson Summer 09 Upgrades Now Available

Posted by: Clare Siska Date: Jul 25, 2003

‘The feanire release component of the CourseCompass & myPearson Summer Upgrades was completed successfully
at 1043 am EDT (343 pm BST, GMT +1) on Saturday, July 25, 2003, CourseCormpass services are now fully available.

The following new features are now available in CourseCompass:

+ New home page — The CourseCompass and myPearson home pages have been combined into one user-fiendly
home page, providing easy access to course management features and learming resources

+ Enhanced MyPlaces — Offering convenient, one-click access to all your active Pearson product subscriptions from a
single, easy-to-navigate location, and time-saving features for users with 10 or more Pearson product subscriptions,

For more information, see What's New in CourseCompass? or check the CourseCompass Online Help and Release
Notes.

Thank you for using ConrseCompass!
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	#
	Issue
	PG#
	Sev
	Suggestions

	
	Nothing New. See #1.1-#1.9.
	-
	
	


3. http://portal.mypearson.com/portal/tag.37d3d1e0e7e14c14.render.userLayoutRootNode.target.u18l1n64.uP?uP_portlet_action=false&uP_view_target=u18l1n64&action=view 
April 8, 2010
Steps:

1. Click “Welcome”
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Course: ST Courze Posted by: Marquess Lavis Date: sep 02, 2003 [ Modify ]

Welcame to the new on-line course from Frentice Hall to support Artforms, Revised, 7 /e by Duane Preble,
Sarah Preble, and Patrick L. Frank.

Develope by educators for educators and their students, our on-line content and tools feature the most
advanced educational technalogy and instructional design available today. The rich set of materials,

communication taols, and course management resources can be easily customized to enhance a traditional
eourse or to facilitate taking the entire course online.

Please note that the tests have been made

navailable” to students. This will

« Make them easier for instructars to customize and edit
« Ensure the security of instructor test material
« Let instructors decide when and how to make tests available to their students

This course incarporates Companion Websits content for your textbook. Companion Website pages have a
blue background. Instructors are unable to customize the Companion Website content; however, they can hide

or annatate the items through the Contral Panel. Student scores on the Self-Study Quizzes will not be recorded
in the gradebook for this course.
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	#
	Issue
	PG#
	Sev
	Suggestions

	3.1
	Color Coding. The text says, “Companion Website pages have a blue background” – I would have to see an example to know if this fails PG27. Probably not.

	27
	Low
	If it is important to distinguish “Companion Website” pages, you could add an icon with each such link, alt=”companion website.”

	
	From above. See #1.1-#1.9.
	-
	
	


4. Note: Announcement creation and editing is covered in the document titled, “Portal_from_CC_Create_Copy_Course_JT.doc.” If you do not have access to this document, contact Suzanne.Taylor@pearson.com.  
�You might wish to add some landmarks, see http://wps.pearsoned.com/WAI_ARIA_Testing/143/36857/9435491.cw/index.html





