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Introduction

The evaluation is based on the Pearson Guidelines for Accessible Educational Web Media (PGs):

http://wps.pearsoned.com/accessibility
Username: Learning_Technology (capital L and T)

Password: Access2009 (capital A)

(Copy and paste the URL into your Web browser. Do not click link from Word. The username includes an underscore between the two words.)

Materials Reviewed

21 "representative" sample pages and screens were selected for review and are documented below. It is expected that other screens of the product will have similar issues. So, edits should be made throughout the product, using the report on these representative screens as a guide.
Exclusions

These items were not included in the evaluation.

· Any pages, screens, tabs or dynamically added boxes that are not listed in the page-by-page report. 

· Any pages or screens that these screens link to, which are not listed in the page by page report. 
· Any features or changes added after the dates in the page by page report

· Where Flash is reviewed, the source code has not been reviewed as it is not typically available. As such, the suggested fixes are based on the most likely cause for the results that we find when testing with a screen reader or other tools.

Evaluation Findings

Overview

These pages show concern for accessibility, but have a few significant accessibility issues and these tend to be cases where the developers were "over accommodating".
Page by Page Report
Explanation of the headers in the tables

1. # – A unique issue number for cross-referencing throughout the report

2. Issue – Description of where the page is not consistent with the specified Pearson Guideline for Accessible Educational Web Media
3. PG # – The number (or numbers) of the Pearson Guideline(s) involved. For more information, including the rationale for the guidelines and code samples, see:

http://wps.pearsoned.com/accessibility
Username: Learning Technology

Password: Access2009
4. Sev (Severity) - The severity column suggests the importance of the issue:

a. Stop indicates that the issue blocks access to such an extent that it prevents testing for other issues. Once the issue is corrected, additional testing will be required.
b. High indicates that the corresponding issues are the most important to fix and result in the set of pages failing the corresponding guideline. 
c. Med indicates that the corresponding issues will cause the set of pages to fail the corresponding guideline. However, in the evaluator's opinion they are a bit less critical than the issues marked High.
d. Low means a there is minor divergence from the details of the guideline or the best practices associated with the guideline; improvement would be good.
e. Good – These are examples of things done well. 

5. Suggestions – Suggestions for correcting the issue
1. http://portal.mypearson.com/mypearson-login.jsp 
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	#
	Issue
	PG#
	Sev
	Suggestions

	3.1
	Flash. The Flash movie is not accessible.
	29
	Med
	We'll provide you with an accessible version to drop in.

	3.2
	In-page Navigation. The larger “myPearson” logo is and h1 – it duplicates the page title. 
	9
	Low
	I recommend eliminating the h1 around the image, and make “Account Login” and h1 instead.

	3.3
	Form Labels. Form controls are correctly labeled.
	14
	Good
	

	3.4
	Valid Markup. There are 13 errors.
	19
	Med
	At least clean up the parsing errors.


2. http://portal.mypearson.com/cclogin.jsp
November 20, 2009 
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	#
	Issue
	PG#
	Sev
	Suggestions

	11.1
	Form Labels. The simple form is not labeled.

	14
	High
	Use the label element to wrap the on-screen text in both cases; you need id’s on both of them too.

	
	From above. See #1.2 (eye candy), #1.3 (in-page nav), #1.4 (contrast), #3.4 (valid), #5.2 (contrast).
	-
	
	


3. Same URL: User Experience of the Error Message
Steps:

1. Enter Incorrect User Name and Password

November 20, 2009
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	#
	Issue
	PG#
	Sev
	Suggestions

	12.1
	Findable Added Content. The error message is designed to stand out for sighted users. Blind users have no knowledge of what happened. 
	5
	High
	Since the page reloads so that ARIA alert will not work: To make the error message findable, make it a heading, an h3, give it a tabindex of -1 and move focus to it.

	
	From above. See #11.
	-
	
	


4. http://portal.mypearson.com/portal/render.userLayoutRootNode.uP?externalSiteId=coursecompass&key=310632884823144871510172009&uP_sparam=activeTab&activeTab=courses
November 21-22, 2009
Steps:

1. Enter suzannet_test/pa55w0rd or use your username and password from Project #13
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	#
	Issue
	PG#
	Sev
	Suggestions

	13.1
	Active Images. There are two active images (transparent.gif) which have no alt-text. They have title attributes “Add to Favorites” and “Remove from Favorites. 
	30
	High
	I am not sure where these arise – but alt-text should be the same as the title attributes.

	13.2
	Active images. The “Expand” ([image: image5.png]


) and collapse ([image: image6.png]


) icons in MyPlaces are background images and not available to assistive technology.
	30
	High
	It would be simplest probably to make these foreground images with alt=”expand” and alt=”collapse”.

	13.3
	Information Images. There is a loading image in the MyPlaces section – but also an image of text, [image: image7.png]loading 02%



This has alt=””.
	29
	Med
	The text images should have alt-text which is the same as the text. In this case, since the numbers are not accurate, just use alt="Loading".

	13.4
	In-page Navigation. There are too many hidden headings and skip links to the point of being a burden if not an insult. There are six hidden headings and 8 skip links.
	9
	High
	I am really sorry to say this but all the invisible headings intended to help blind users are a burden. All should be removed. There should be only all the visible headings as coded, plus mark the visible heading “Additional services” as an h3.  As for the skip links – remove all but “skip to content” and make that visible on focus. (See Pearson Guideline #9 for the code to make this visible onfocus.)

	13.5
	Keyboard Access Visibility. On my computer (IE8 Win7) there is no focus indication from the ? at the right through all the links in “My Places”.
	7
	High
	This is because the outline has been set to none in the css. The outline is the browser's focus indicator. There are two choices: either remove the settings that set the outline to none for onfocus, or add your own onfocus or :focus effects.

	13.6
	Form Labels. The checkbox is correctly labeled.

	14
	Good
	

	13.7
	Human Language. The language is not specified.
	15
	High
	Since this is xhtml 1.0, Use lang=”en” and  xml:lang="en" in the html element.

	13.8
	Text Contrast. In the center panel (General announcements) the text, has inadequate contrast with a ratio of 3:9:1
	26
	Med
	Just darkening text color to #6C6C6C will work.

	13.9
	Text Resize. Text does not resize.
	22
	Low
	Zoom works OK.

For text-resize (low severity if zoom works), use ems, percentages or named sizes (e.g. small, medium) and test how the layout reflows.

	13.10
	Valid Markup. There are 13 errors.
	19
	Med
	At least clean up any parsing errors.


5. http://portal.mypearson.com/portal/tag.35017921c094309d.render.userLayoutRootNode.target.u18l1n64.uP?uP_portlet_action=false&uP_root=u18l1n64&action=settings 

November 22, 2009
Steps:

1. Click settings under "Where did my Course Announcements …" [image: image8.png]Where did my course
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2. Try changing settings
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	#
	Issue
	PG#
	Sev
	Suggestions

	14.1
	Text Contrast. Some text has inadequate contrast; 2.4:1 for the text at top (These settings …), 4.1:1 for the submit buttons.
	26
	Med
	Darken text above radio buttons and on the submit buttons.

	14.2
	Findable Added Content. The success message must be findable.
	5
	Med
	Since the page reloads ARIA alert will not work: So, make the 'successful' message an heading (h2), give it a tabindex of -1 and move focus to it.

	
	[image: image10.png]@ Your changes were successfully saved. Click here to return to the myPearson page.





	
	From above. See #13.4 (many h1), #13.7 (valid), #13.9 (resize), #13.10 (lang).
	-
	
	


6. Same URL: User experience of message window 

November 22, 2009
Steps:

1. Try changing settings

2. Try pressing cancel button
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	#
	Issue
	PG#
	Sev
	Suggestions

	
	I was not able to find the window in the screen shot above. I wonder if the message #14.2 replaces the dialog.


7. (Empty Course Settings) http://portal.mypearson.com/portal/tag.aa7d368632e66828.render.userLayoutRootNode.target.u18l1n61.uP?uP_portlet_action=false&uP_root=u18l1n61&action=editListSettings
November 22, 2009
Steps:

1. Click "Settings" Next to "My Course Compass Courses"
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	#
	Issue
	PG#
	Sev
	Suggestions

	
	Nothing New. See #13.4 (many h1), #13.7 (valid), #13.9 (resize), #13.10 (lang), 14.1 (contrast).
	-
	
	


8. http://help.pearsoncmg.com/portal/instr_help_support_bridge.html
November 22, 2009
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	#
	Issue
	PG#
	Sev
	Suggestions

	
	Nothing New. See #13.7 (valid).
	-
	
	


9. http://help.pearsoncmg.com/coursecompass/relnotes.html
<date>
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	#
	Issue
	PG#
	Sev
	Suggestions

	18.1
	Information Images. Two screenshots without alt text.
	29
	High
	The first is about system status; the image should be replaced with text. Alt-text is needed for the second screen shot – stating the important parts of the example – or replace with text.

	18.2
	Formatting Images. Two without alt-text (relnotes5_1_cm_clip_image002.gif).
	32
	Med
	alt=""

	18.3
	In-page Navigation. There are no headings here 
	9
	High
	The page, which is long, has lots of headings that need to be marked up as such. 

	
	From above. See #13.7 (valid), #13.10 (lang).
	-
	
	


10. http://portal.mypearson.com/portal/tag.aa7d368632e66828.render.userLayoutRootNode.target.u18l1n67.uP?uP_portlet_action=false&uP_root=u18l1n67&uP_view_target=u18l1n67&page=getting_started
November 22, 2009

[image: image16.png]| re—
MYPEARSON Hello, kjh kih (notvouz ) Edit Profile (] Help & Support (7] Log Out (@]

Getting Started with CourseCompass Print this page %

myPearson  Getting Started with CourseCompass

+ Instrustor Quick Start Guide
+ How do 17 Tours
+ Install Plug-Ins for Your Course R
+ bathish Instalation Wizsrd
* Aople QuickTime
+ lava pluan
Aot fiszh
dote Shackwsue player
+ ReslNietuorks Realpiayer
+ Systom Requrements
* Reieaze otz

PEARSON  Copyright © 2009 | Pearson Higher Education License Aareement | rivacy Policy
e




	#
	Issue
	PG#
	Sev
	Suggestions

	
	From above. See #1.3 (in-page nav), #1.4 (contrast), #3.4 (valid), #4.2 (empty h2), #5.2 (contrast), 13.9 (resize).
	-
	
	


11. http://portal.mypearson.com/portal/tag.aa7d368632e66828.render.userLayoutRootNode.target.u18l1n67.uP?uP_portlet_action=false&uP_view_target=u18l1n67&page=support_center
November 22, 2009
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	#
	Issue
	PG#
	Sev
	Suggestions

	
	Nothing New. See #20.
	-
	
	


12. Login Page after Logout - http://portal.mypearson.com/mypearson-login.jsp?logoutAction=render
November 22, 2009
Steps:

1. Press Logout ([image: image18.png]Log Out (@)



)
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	#
	Issue
	PG#
	Sev
	Suggestions

	
	Nothing New. See #3.
	-
	
	


