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Introduction

The evaluation is based on the Pearson Guidelines for Accessible Educational Web Media (PGs):

http://wps.pearsoned.com/accessibility
Username: Learning_Technology (capital L and T)

Password: Access2009 (capital A)

(Copy and paste the URL into your Web browser. Do not click link from Word. The username includes an underscore between the two words.)

Materials Reviewed

12 "representative" screens were selected for review and are documented below. It is expected that other screens of the product will have similar issues. So, edits should be made throughout the product, using the report on these representative screens as a guide.
Exclusions

These items were not included in the evaluation.

· Any pages, screens, tabs or dynamically added boxes that are not listed in the page-by-page report. 

· Any pages or screens that these screens link to, which are not listed in the page by page report. 
· Any features or changes added after the dates in the page by page report

· Where Flash is reviewed, the source code has not been reviewed as it is not typically available. As such, the suggested fixes are based on the most likely cause for the results that we find when testing with a screen reader or other tools.

Evaluation Findings

Overview

These pages have some barriers to people using alternative access methods, such as screen readers and keyboard access. However, the problems should be easy to correct. It is expected that the team can quickly achieve a high level of accessibility.

Page by Page Report
Explanation of the headers in the tables

1. # – A unique issue number for cross-referencing throughout the report

2. Issue – Description of where the page is not consistent with the specified Pearson Guideline for Accessible Educational Web Media
3. PG # – The number (or numbers) of the Pearson Guideline(s) involved. For more information, including the rationale for the guidelines and code samples, see:

http://wps.pearsoned.com/accessibility
Username: Learning_Technology (capital L and T / underscore)

Password: Access2009 (capital A)

4. Sev (Severity) - The severity column suggests the importance of the issue:

a. Stop indicates that the issue blocks access to such an extent that it prevents testing for other issues. Once the issue is corrected, additional testing will be required.
b. High indicates that the corresponding issues are the most important to fix and result in the set of pages failing the corresponding guideline. 
c. Med indicates that the corresponding issues will cause the set of pages to fail the corresponding guideline. However, in the evaluator's opinion they are a bit less critical than the issues marked High.
d. Low means a there is minor divergence from the details of the guideline or the best practices associated with the guideline; improvement would be good.
e. Good – These are examples of things done well. 

5. Suggestions – Suggestions for correcting the issue
1. 
http://media.pearsoncmg.com/portal/communities/about.html
December 26, 2009
Steps:
1. Go to http://portal.mypearson.com/mypearson-login.jsp
2. Click "Communities"
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	#
	Issue
	PG#
	Sev
	Suggestions

	1.1
	In-page Navigation. No headings marked up here.
	9
	High
	I would recommend 2 h2 headings and 4 h3 headings.

	1.2
	Text Contrast. The heading text has inadequate contrast with a contrast ratio of only 3.5:1.
	26
	Med
	As an example, changing to RGB (136,116, 32) yields a ratio of 4.6:1 which exceeds the required 4.5:1.

	1.3
	Human Language. No lang attribute.
	15
	High
	For html pages use lang="en". For xhtml 1.0 pages, use both lang="en" and xml:lang="en". For xhtml 1.1 pages, use xml:lang="en".

	1.4
	Text resize. The text does not resize at all, but zoom does work.
	22
	Low
	For text-resize (low severity if zoom works), use ems, percentages or named sizes (e.g. small, medium) and test how the layout reflows.

	1.5
	Valid Markup. The page validates. Congratulations.
	19
	Good
	


2. http://www.pearsonhighered.com/healthcommunity/
December 26, 2009
Steps:
1. Click "Health and Wellness Teaching Community"
2. Try logging in with an incorrect username/password
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	#
	Issue
	PG#
	Sev
	Suggestions

	2.1
	Active Images. The buttons have no alt-text.
	30
	High
	Use text in the button in all cases, like alt=”Join Now”.

	2.2
	Information Images. The banner at the top needs alt-text. 
	29
	High
	I think all the text that is on the image could be used for alt-text. (You might also mark this as an h1 heading)

	2.3
	Decorative Elements. The bottom edge of the panel (bottom-edge.jpg) has no alt-text. 
	32
	High
	alt=””.

	2.4
	Decorative Elements. The flash movie is, in my opinion completely decorative and innocuous for screen reader users.
	32
	Good
	

	2.5
	In-page Navigation. The two green headings are marked as h3. None of the others.
	9
	High
	Use h2 instead of h3, then use h3 for all the bold black headings and for “FIRST TIME USERS” and “RETURING USERS”.

	2.6
	Keyboard Access Visibility. The focus rectangle for the buttons is very difficult to see.
	7
	High
	Improve focus indication, ideally change color on focus.

	2.7
	Form Labels. The two input fields are not labeled.

	14
	High
	Use the label element in both cases wrapping the on-screen text.

	2.8
	Text Contrast. There are three instances of inadequate contrast, the Green heading text with a ratio of 3.6:1,  the buttons – only 2.1:1, and the text that is typed into the form to login (3.7:1)
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	26
	Med
	Choose colors so that the contrast ratio is at least 4.5:1.

	2.9
	Color Contrast in Images. See above (#2.8) – image buttons have inadequate contrast.
	28
	Med
	See #2.8

	2.10
	Encoded Text. The image buttons could be text, but not a big deal!
	21
	Very

Low
	

	2.11
	Change of Context. The effect of a wrong Userid or password is a new page (screen shot below).
	10
	Low
	If a new page like this is used, provide a link to return to the originating page.

	
	[image: image4.png]LOGIN FAILED

Invalid login name/password combination OR you do not have a subscription to this sitc.
Please click back in your browser and try logging in again.
Thank You





	2.12
	Valid Markup. There are 21 html validation errors.
	19
	Med
	Correct at least the parsing errors.

	2.13
	Moving Content. The images on this screen change continuously and there is no fully accessible way to stop the motion.
	24
	Med
	Provide controls that allow the user to stop the motion, or ensure the motion stops when the user presses either the browser's stop button or Esc. (See analysis from Thea Eaton below.)

	I think that most of all, it presents a real usability issue, not just for cognitive impaired users, but for all users. I have trouble focusing on the text on that page as well, with those images that keep changing at a fast pace. I would not rely on the fact that you can pause it in the right-click menu, most people don’t know about that feature and screen readers can’t access it. (Although revolving images is more of an issue for cognitive impaired users, instead of blind users).

What I recommend in this case would be the following:

1. Change the design to incorporate static images, maybe make them smaller and show all of them in-line, or a block of four images with rounded corners, or just show one image. Then add alt text to this image, ‘photo of..’ (see image below)

2. Make the Flash piece a revolving piece, and make it meaningful in design (show purpose in design), so for example, why is each image shown? There seems to be a thread of cooperation in each image, connect with your peers, etc… You can add superimposing text on each image that says ‘collaborate with peers’ and ‘connect with fellow instructors’ for example, and add user controls, with small thumbnail buttons for images 1-4 and a pause button. Then add accessibility controls. Make the piece stop after showing all the images once, then the user can click through them themselves.

An example of proper revolving piece, would look something like this:

http://www.acehardware.com/
I would slow it down in any case. The WCAG rules state that you should only make it revolve once or twice, but I don’t like that solution, because it eventually hides content from the user.

This is a small launch site, so I would probably just change the design to incorporate the different images. If you keep one image, I would select the one that best matches the interface, the one with the girl with the green sweater on. Here’s an example of using 4 out of the 5 images:
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Incorporate all 4 images as static images.


	
	From above. See #1.3 (lang), #1.4 (resize).
	-
	
	


3. http://tours.pearsoncmg.com/marketing/HW_adpage.html
December 26, 2009
Steps:
1. Click "Preview Site"
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	#
	Issue
	PG#
	Sev
	Suggestions

	3.1
	Information Images. None of the information in this video is available to a bind visitor. This complaint might appear under “Audio Description of Video,” 31.
	29
	High
	I was surprised to find that the last screen of the video – the text is available to JAWS as is the button. But nothing about the video is available otherwise.
Give the "Preview Site" button alt-text that says "Visual Tour" and a longdesc attribute that points to an accessible HTML page that includes the same information (and tone) that is provided in the video.


4. http://communities.he.pearsoncmg.com/portal/render.userLayoutRootNode.uP?externalSiteId=Com_10164&communityId=Com_10164&key=18702223761845364971152009&uP_sparam=activeTab&activeTab=community
December 26-29, 2009
Steps:
1. Login with edu_01 password01

2. Try "Advanced Search"
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	#
	Issue
	PG#
	Sev
	Suggestions

	4.1
	Information images. There is an invisible image just before the title of each posting in the center with alt=”Teaching Recommendation” etc
	29
	High
	Given that this is pervasive and not visible, I think it should be removed, use alt=””.

	4.2
	In-page Navigation. There are 6 obvious visible level 2 headings, 2 level 3 plus the 6 posts down the center. Total 14. But on this page there are 36 headings – many are not visible.
	9
	High
	Remove the 6 hidden h1’s and some of the others as indicated on the left. Also given the headings when correctly done, all five skip links are redundant and should be removed. You might leave just one pointing to "Recent Posts" for keyboard access users. Make sure it appears on focus. (See PG 9 for code samples.) In this case the attempted accommodation is an impediment.

	4.3
	Keyboard Access Visibility. The help icons ([image: image8.png]


) receive focus but have no focus indication.
	7
	High
	The icons are background images – but something needs to be done to indicate focus. 
Just use a regular image with alt-text inside a link or button tag. This also avoids the current problem that this link disappears completely for those using windows high contrast mode.

	4.4
	Form Labels. Some form controls are not labeled including all of the advanced search input controls.

	14
	High
	Make sure all controls have either labels or titles (not both). For search use label with on-screen “Find contributions”.  The title on the news feed should be title=“news feed” rather than title=”select a feed dropdown”.

	4.5
	Frame & Page Titles. An iFrame holds calendar information and has no title.
	17
	High
	Use title=”calendar”.

	4.6
	Human Language. No language tag.
	15
	High
	For html pages use lang="en". For xhtml 1.0 pages, use both lang="en" and xml:lang="en". For xhtml 1.1 pages, use xml:lang="en".

	4.7
	Link Text. In the News Feed, link text …more is not adequate.
	16
	Low
	Keep the titles of the articles as headings (h4) so that they give context to the more links. (The dates should not be headings.)

	4.8
	Text Contrast. Three instances of inadequate contrast – “CONTRIBUTRIONS” (3.5:1) center top and the dates (2.8:1) going down the center, and the inactive tabs.
	26
	Med
	Their ratio needs to be lifted to at least 4.5:1.
Although disabled (non-clickable) buttons do not need to meet contrast requirements, these tabs are essentially links and they are clickable, so they need to meet the requirements.

	4.9
	Text Resize. Text does not resize. 
	22
	Low
	You can use zoom, but then horizontal scrolling is an inconvenience.
For text-resize (low severity if zoom works), use ems, percentages or named sizes (e.g. small, medium) and test how the layout reflows.

	4.10
	Findable Added Content. The advanced search panel is exposed with JavaScript. Focus stays on the link that opened the advanced search (now “basic search”) – so it is OK.
	5
	Low
	I would recommend that focus be moved to the first search field in the advanced search panel of information. That would be a little better.

	4.11
	Valid Markup. 339 errors and 229 warnings.
	19
	Med
	Correct at least the parsing errors.


5. http://help.pearsoncmg.com/portal/community_health_wellness/help_support_bridge.html
December 29, 2009
Steps:
1. Click "Help and Support"
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	#
	Issue
	PG#
	Sev
	Suggestions

	5.1
	Text Contrast. The text below “Help and Support” has a contrast ratio of 3.2:1
	26
	Med
	Make text darker, e.g.

(94, 109, 83)

	
	From above. See #4.6 (lang), #4.9 (resize), #4.11(valid).
	-
	
	


6. http://communities.he.pearsoncmg.com/portal/render.userLayoutRootNode.uP?externalSiteId=Com_10164&communityId=Com_10164&key=18702223761845364971152009&uP_sparam=activeTab&activeTab=community
December 29, 2009
Steps:
1. Close Window

2. Click "Create a Profile"

3. Make no changes and click "Submit" to see error messages

4. Click "Cancel"
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	#
	Issue
	PG#
	Sev
	Suggestions

	6.1
	Decorative Elements. Right under “Connect” is an icon with alt-text identical to adjacent text. 
	32
	Med
	Use alt=””.

	6.2
	In-page Navigation. In addition to #4.2, “CONNECT is a level 2 heading – but then “Educator Directory …” is an h1.
	9
	Med
	Make “Educator Directory …” an h3 and make the headings in the form h4’s. 

	6.3
	Form Labels. The form is quite well labeled except for radio buttons where only the text (“yes” and “no”) is in the label – not the question.
	14
	High
	Either use fieldset and legend for each of the three radio buttons – the legend in each case is the question, like “Teach Online”. 
Or, delete the label element and add title attributes, like title=”yes you may contact me” and title=”no please do not contact me.”

	6.4
	Findable Added Content. The error message appears – it needs to be findable by a screen reader.
	5
	High
	Make the actual message a heading so it is easy to find. Add role="alert" to the highest level element that is added to the page.

	6.5
	Color Coding. The error fields are indicated in Red 

	27
	High
	Add the error icon with alt-text to each error field. (and update the error message text to reflect this)

	6.6
	Info in Presentation Layers.
	13
	Med
	The error message is always present when css is off. Use DOM coding to add the message to the page – see Pearson Guideline #13 for a code sample.

	
	From above. See #4.2 (headings), #4.3 (focus rectangle), #4.6 (lang), #4.9 (resize), #4.11(valid).
	-
	
	


7. http://communities.he.pearsoncmg.com/portal/tag.420bd30741f20a2b.render.userLayoutRootNode.target.u19l1n126.uP?uP_portlet_action=false&uP_view_target=u19l1n126&action=viewEducators
December 29, 2009
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Name Institution Number of Contributions ContactMe | Date Added
Baun, William UT M.D. Anderson Cancer Center Fitness and Wellness 0 Yes Apr 19, 2009
Dynan, Sheila COLLEGE OF SAINT ELIZABETH Personal Health 0 Yes Sep 14, 2009
Kittleson. Mark SO ILLINOIS UNIV-CARBONDALE Personal Health 1 Yes Mar 10, 2009
Sidman, Cara UNIV OF NC - WILMINGTON Fitness and Wellness. 0 Yes Mar 26, 2009
Siron. Liz JOLIET JUNIOR COLLEGE Personal Health 0 Yes Sep8, 2009
Toker. Joe MANKATO STATE UNIVERSITY Personal Health 0 Yes Mar 9, 2009
Versnik Nowak, Amy UNIV OF MINNESOTA-DULUTH Personal Health 0 Yes Apr 13, 2009





	#
	Issue
	PG#
	Sev
	Suggestions

	7.1
	Active Images. The go button has alt=”submit search”.
	30
	Med
	Better to have text of the button, - alt=”Go”, alt=”Go submit search” is OK too.

	7.2
	Decorative Images. There is one decorative “divider” image (tools_table_spacer.gif) with no alt-text.
	32
	High
	alt=””

	7.3
	Data table. The data table has column headers specified by th and headers attributes are added for that column header for each cell. Row headers are not specified.  
	11
	High
	Remove the header and id attributes. Make each name cell a <th>. Add scope="col" to all column headers and scope="row" to all row headers.

	7.4
	Form Labels. The forms are not labeled. 

	14
	High
	First select menu can have label element. Then the various controls that occur second need title attributes. Use a title attribute whose value is the same as the selected option in the select menu, like title=”name”, title=”faculty position”.

	
	From above. See #4.2 (headings), #4.3 (focus rectangle), #4.6 (lang), #4.9 (resize), #4.11(valid), #6.1 (icon).
	-
	
	


8. http://communities.he.pearsoncmg.com/portal/tag.b38680f6429f1e2b.render.userLayoutRootNode.target.u19l1n126.uP?uP_portlet_action=false&uP_root=u19l1n126&uP_view_target=u19l1n126&action=contactPrenticeHall
December 29, 2009
Steps:
1. In the breadcrumbs, click "Health and Wellness Teaching Community"

2. Click "Feedback"
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	#
	Issue
	PG#
	Sev
	Suggestions

	8.1
	Information Images. The Pearson logo next to text “Submit Feedback” has alt=”Submit Feedback”.
	29
	High
	Avoid repetitive text like that – alt=””.

	8.2
	Form Labels. The forms are not labeled.

	14
	High
	The label tags are there – you need to add for and id attributes.

	
	From above. See #4.2 (headings), #4.3 (focus rectangle), #4.6 (lang), #4.9 (resize), #4.11(valid).
	-
	
	


9. http://communities.he.pearsoncmg.com/portal/tag.d2846d326e5c3203.render.userLayoutRootNode.target.u19l1n126.uP?uP_portlet_action=false&uP_root=u19l1n126&uP_view_target=u19l1n126&action=notificationPreferences
December 29-30, 2009
Steps:
1. In the breadcrumbs, click "Health and Wellness Teaching Community"

2. Click "Edit Email Notifications"
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	#
	Issue
	PG#
	Sev
	Suggestions

	
	I think this form interface is seriously broken. It took me a while trying to figure out the purpose, how to use it for what. My strong recommendation is “Back to the drawing board!”

Above is Jim's comment. It is also unclear to me (Suzanne). For example, it isn't clear whether the check boxes on the left just make the choices available, or whether they turn on and off the notifications. (i.e. if I check "Community Post Type" and make no other changes, does that affect what email I would receive? If I uncheck half of the checkboxes under Community Post Type, then what does unchecking the main Community Post Type box mean? – does that disable all such notifications or does that undo my choices?) Since accessibility is all about making sure users with disabilities have the information that other users have, suggestions are below for the page as it stands. A little added information will probably help all users, though.


	9.1
	Form Labels. Viewed with CSS disabled, the form controls seem to be well labeled. But JAWS does not speak them correctly. Turns out that the title attributes on the check boxes are strange. For example instead of “Areas” for the second check box, title=”Chapters on/off check”.

	14
	High
	The check boxes should just use label elements wrapping the adjacent on-screen text (no title attributes). That is what you are selecting with the check box.


	9.2
	Reading Order.
	4
	OK
	In 9.4 below I am suggesting a change in reading order – that for each checkbox on the left, the form that appears on the right come immediately after the checkbox (and link) in the source code.

	9.3
	Frame & Page Titles. There are 10 iFrames that need title attributes.
	17
	High
	Use very short titles indicating purpose of each iFrame.

	9.4
	Findable Added Content. This interface is very hard to understand visually! Maybe impossible with a screen reader. When a link is selected on the left there is no indication what has happened on the right.
	5
	High
	The standard recommendation here is to move focus to the exposed content – but then you need a way to move back to the main list. Maybe a hidden link. 
Alternatively, revise source code so that the exposed form (visually on the right) appears in the source code immediately under the link that exposed it. Then a screen reader user would move through the exposed content and end up at the next topic when finished with that.

	9.5
	Usability. The cursor is an hour glass when it is over a list inactive checkboxes. This gives the impression that something is still loading.
	-
	-
	Since that icon means to wait, it is a bit confusing.

	
	From above. See #4.2 (headings), #4.3 (focus rectangle), #4.6 (lang), #4.9 (resize), #4.11(valid)
	-
	
	


10. http://communities.he.pearsoncmg.com/portal/tag.88fd97c39b660cda.render.userLayoutRootNode.target.u19l1n56.uP?uP_portlet_action=false&uP_root=u19l1n56&uP_view_target=u19l1n56&action=viewAllContributions
December 30, 2009
Steps:
1. Use the back button!

2. Click "Edit Email Notifications View all posts"
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	#
	Issue
	PG#
	Sev
	Suggestions

	
	Nothing New. From above. See #4.2 (headings), #4.3 (focus rectangle), #4.6 (lang), #4.9 (resize), #4.11(valid), #6.1 (icon), 7.4 (Forms)
	-
	
	


11. http://communities.he.pearsoncmg.com/portal/tag.2130dbef23bab0da.render.userLayoutRootNode.target.u19l1n56.uP?uP_portlet_action=false&uP_root=u19l1n56&uP_view_target=u19l1n56&action=viewMyContributions
December 30, 2009
Steps:
1. In the breadcrumbs, click "Health and Wellness Teaching Community"

2. Click "Manage"
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	#
	Issue
	PG#
	Sev
	Suggestions

	
	Nothing New. From above. See #4.2 (headings), #4.3 (focus rectangle), #4.6 (lang), #4.9 (resize), #4.11(valid), #6.1 (icon), 7.4 (Forms)
	-
	
	


12. http://communities.he.pearsoncmg.com/portal/tag.c27f83c0de1598bd.render.userLayoutRootNode.target.u19l1n56.uP?uP_portlet_action=false&uP_view_target=u19l1n56&prevAction=viewMyContributions&action=makeContribution
Steps:
1. Click "Create New"

2. Enter nothing and click "Submit" to see the error messages

December 30-31, 2009
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	#
	Issue
	PG#
	Sev
	Suggestions

	12.1
	Active Images. The only active image is the myPearson logo in the top tab. Its alt text is alt=“Return to MyPearson”  which is fine – but the verbs are not necessary.
	30
	OK
	Use alt=”My Pearson” (note the space so it speaks correctly!)

	12.2
	Information Images. The error image, , has alt=”” here – on a different page it had alt=”Error”.
	29
	Low
	Use alt=”Error”

	12.3
	Information Images. There is an icon like #6.1 (see to the right) with alt-text identical to adjacent text, alt=”Attachment Information” (See #6.1)
	29
	Med
	[image: image17.png]



	Use alt=””

	12.4
	In-page Navigation. There are 10 hidden headings and one visible (MAKE A CONTRIBUTION). (See #4.2)
	9
	High
	Remove all the hidden headings. Change the one visible heading from h2 to h1 and add h2 headings for the sections of the form, Title, Description, etc.

	12.5
	Keyboard Access. The tab stop after the file chooser should be the browse button, but it is a skip link at the top. This happens with or without JAWS. (IE 8)
	6
	High
	This line is the problem:

$('#attachments :file')

.bind('keydown', function(e){this.blur();})

.bind("contextmenu",function(e){return false;});
In an effort to prevent users from typing into the file upload field, the script attaches a blur event to any keypress at all. The script needs to be adapted to include only alpha-numeric keys & certainly not shift-tab and tab.

	12.6
	Keyboard Access Visibility. As before the help icon has no focus indication. (See #4.3.) Also, the information icon has a focus indicator, but it is not around the image:

[image: image18.png]



	7
	High
	See #4.3
Just use a regular image with alt-text for the information icon. This also avoids the current problem that this link disappears completely for those using windows high contrast mode & screen reader users.

	12.7
	Semantic Markup. As before, heading text is not marked up as html headings. 
	11
	High
	Use semantic markup.

	12.8
	Form Labels. Some of the controls on this page are labeled and some are not.
	14
	High
	See below.

	
	1) Description – label is there – add for=”description” (id is available on the input)

2) “Tags” line has a label element – not relevant – it is not labeling a form – remove.

3) Area – has label add for=”selectedChapter” 

4) Attachments – Add label with for attribute and add id to input element.

5) The check box – use label element wrapping all the text to the left of the check box.


	12.9
	Frame & Page Titles. No frames here, but the page title is generic.
	17
	Low
	The title should be something about “Make a contribution”

	12.10
	Human Language. No language tag.
	15
	Med
	For html pages use lang="en". For xhtml 1.0 pages, use both lang="en" and xml:lang="en". For xhtml 1.1 pages, use xml:lang="en".

	12.11
	Encoded Text. What looks like encoded text – is actually background images with hidden text positioned off screen
	21
	OK
	Seems like a lot of work to fix - and image buttons are OK! But, see 12.15

	12.12
	Text Resize. Text does not resize at all. (See #4.9)
	22
	Low
	Better to make it so text can resize and reflow.
For text-resize (low severity if zoom works), use ems, percentages or named sizes (e.g. small, medium) and test how the layout reflows.

	12.13
	Findable Added Content. The updated information about characters remaining is not readily available to a screen reader user. The critical information (0 characters remaining) isn’t even available because there is no difference in JAWS’ response when entering characters and when they are not being entered. 


	5
	Med
	For these 3 fields, place off screen text inside the form labels indicating the total number of characters available. 
Place <span> around just the number and the words "characters remaining". Don't include the parentheses in this span element. Add this attribute to that new span element: aria-atomic="true". Place an offscreen link at the beginning of the form that says, "In screen readers, announce the number of characters remaining in text input fields." When the link is clicked, use JavaScript to add this attribute to the new span tag: aria-live="polite" and replace the link with a link that says, "In screen readers, do not announce number of characters remaining in text input fields." If that link is clicked, remove the aria-live attribute using JavaScript and revert to the initial link. 

	12.14
	Valid Markup. 40 errors and 19 warnings from the W3C HTML validator. (See #4.11)
	19
	Med
	At least correct the parsing errors.

	12.15
	Info in Presentation Layers. The submit, cancel and information icons are background images. They disappear for users of Windows High Contrast mode. There are alternatives, which appear when css is turned off. But, for the info icon, this is hidden with display: none and so is not available to screen reader users. They are also not available to windows high contrast users.
	13
	High
	(Marked as High because of display:none for the info link)

Use <button> or <a href …> with regular images & alt-text.


�Please don't enter and save test content, as this is a live site. 


�For now.
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