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Introduction

The evaluation is based on the Pearson Guidelines for Accessible Educational Web Media (PGs):

http://wps.pearsoned.com/accessibility
Username: Learning_Technology (capital L and T)

Password: Access2009 (capital A)

(Copy and paste the URL into your Web browser. Do not click link from Word. The username includes an underscore between the two words.)

Materials Reviewed

21 "representative" sample pages and screens were selected for review and are documented below. It is expected that other screens of the product will have similar issues. So, edits should be made throughout the product, using the report on these representative screens as a guide.
Exclusions

These items were not included in the evaluation.

· Any pages, screens, tabs or dynamically added boxes that are not listed in the page-by-page report. 

· Any pages or screens that these screens link to, which are not listed in the page by page report. 
· Any features or changes added after the dates in the page by page report

· Where Flash is reviewed, the source code has not been reviewed as it is not typically available. As such, the suggested fixes are based on the most likely cause for the results that we find when testing with a screen reader or other tools.

Evaluation Findings

Overview

These pages show concern for accessibility, but have a few significant accessibility issues and these tend to be cases where the developers were "over accommodating".
Page by Page Report
Explanation of the headers in the tables

1. # – A unique issue number for cross-referencing throughout the report

2. Issue – Description of where the page is not consistent with the specified Pearson Guideline for Accessible Educational Web Media
3. PG # – The number (or numbers) of the Pearson Guideline(s) involved. For more information, including the rationale for the guidelines and code samples, see:

http://wps.pearsoned.com/accessibility
Username: Learning Technology

Password: Access2009
4. Sev (Severity) - The severity column suggests the importance of the issue:

a. Stop indicates that the issue blocks access to such an extent that it prevents testing for other issues. Once the issue is corrected, additional testing will be required.
b. High indicates that the corresponding issues are the most important to fix and result in the set of pages failing the corresponding guideline. 
c. Med indicates that the corresponding issues will cause the set of pages to fail the corresponding guideline. However, in the evaluator's opinion they are a bit less critical than the issues marked High.
d. Low means a there is minor divergence from the details of the guideline or the best practices associated with the guideline; improvement would be good.
e. Good – These are examples of things done well. 

5. Suggestions – Suggestions for correcting the issue
1. http://www.coursecompass.com/html/mylabs.html 
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MyLab Courses? You've Come to the Right Place!

Pearson MyLabs in CourseCompass offer nnovative homework, student assessment, and multimedia instructional tools that enrich
student learning and improve course outcomes. Using our detaled grading and customization options, instructors can easly monitor
student progress and save valuable time.

Popular courses include:

Mymathiab|}

MyMathLab provides a rich and flexble set of course materias for Pearson textbooks in mathematics and statisics. MyMathLzb
ourses feature fres-response exercises that are algorthmically generated for nlimited practice and mastery. Students can ako use
oniine tools, such as video lectures, animations, and a mutimedia textbook, to independently improve their understanding and
performance. MyMathLab's onine Gradebook automaticaly tracks students’ homework and test results and gives the nstructor
control over how to calculate final grades.

CEETD

Beyond homework, MyEconLab provides a range of assessment options and tutorial resources that help students leam from their
mistakes. Instructors can use MyEconLab as an out-of-the-box resource for students who need extra help, or take ful advantage of
its advanced customization options.

ey
MyAccountinglab| .
MyAccountingLab i a web-based tutoral and assessment software for accounting that not only gives students more I Get It"

moments, but gives instructors the flexibilty to make technology an integral part of their course or a supplementary resource for
students.

MysStatLabl M





	#
	Issue
	PG#
	Sev
	Suggestions

	1.1
	Active Images. Each of the course icons has alt-text which is the same as text in the icon, like alt=”mymathlab” but with no capitalization. Screen readers do not read this well.
	30
	Med
	JAWS tries to announce “mymathlab: as one word, but with the capitalization (MyMathLab) it speaks 3 words. Change the alt-text to include capitalization as is given in text below each icon.

	1.2
	Information Images. Alt-text on the image on the right is “My Labs,” which is confusing when heard with a screen reader.
	29
	Med
	Use alt=””.

	1.3
	In-page Navigation. There are two hidden headings above the simple visual navigation menu; and there are two skip links, one to go to the simple navigation, and one to skip over it.
	9
	Med
	There is no need for the two hidden headings nor the first skip link, which is just jumping over one of those headings. The second skip link going to the main content is good for consistency – and it should be visible when it receives focus. (see #1.7)

	1.4
	Text Contrast. The body copy has a low contrast ratio (2.9:1) due to anti-aliasing with a small font:
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The contrast ratio in the footer (Copyright, etc.) is only 2.9:1. The link text, Solutions, has a contrast ratio 3.9:1. Any text with under 3:1 contrast will reduce even the average user's ability to rapidly read/scan the text.
	26
	Med
	This text needs at least 4:5:1 contrast. 

	1.5
	Text Resize. The text does resize – great!  
	22
	Good
	

	1.6
	Valid Markup. There are only four errors relating to this comment – browser sniffing: <![if !IE]>
	19
	Good
	

	1.7
	In-Page Navigation / Keyboard Access Visibility. The skip link doesn't appear at all and the focus indicator is faint for the links on the dark green background.
	9,7
	High
	Have the "Skip to Content" link appear onfocus:

/* position link off-screen */ 

a.skip {position:absolute; left:-999em;} 

/* bring link on screen if a user tabs to the link */ 

a.skip:focus {position: static;} 

/* same as line above, for IE */ 

a.skip:active {position:static;}

Even though the links in the banner have no text, set the color to white as this will affect the focus indicator.




2. http://www.coursecompass.com/html/myplaces.html 
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Access the World of Online Learning from MyPlaces

About MyPlaces

Pearson is committed to providing the most effective online teaching materials and tools to make your job easier. Now, MyPlaces
‘gives you one-cick access to al the Pearson products you're currently using—courses, websites, online communities—as wellas
other valuable resources. With MyPlaces %, you can create a personal st of favorices for quick-and-easy access to whatever you
use most.

Educator View of MyPlaces

IF you're an educator, MyPlaces finks you to all your Pearson courses—whether they are in CourseCompass or other Pearson leaming
environments—and other nstructor-oriented resources:

Mypiaces o)
e[ Paroten 1 Pessirnn 1 e
Nomberot i3 oupaybr 5w

> & Camphet Btogy Websie
> % Campaet, Conceps & Connactions, e £0U
> % Camphen, Conceps & Comections, e STU
> Coursecompass nsiructor Aceess.





	#
	Issue
	PG#
	Sev
	Suggestions

	2.1
	Information Images. The screen shots have alt-text identical to heading text above. That is “useless.”
	29
	High
	Use alt=”” on the screen shot and be sure valuable information from the screen shots is available in the text paragraph above. I think that is already true.

	
	From above. See #1.2 (eye candy), #1.2 (in-page nav), #1.4 (contrast).
	-
	
	


3. http://www.coursecompass.com/html/whats_new.html 
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What's New?

What's New In CourseCompass?
CourseCompass Summer Release

CourseCompass wil be unavaiable on July 25 for enhancements and maintenance. Please check the CourseCompass General
Announcements for detals about this and other summer upgrade events.

Coming Soon!

o New Home Page
‘CourseCompass users wil have a new home page experience this summer. Users can access their Pearson product
subscriptions directly from the CourseCompass home page via the relocated MyPlaces.

Redesign of
CourseCompass.
— rome page to
MYPEARSON Hotlo, First Last Name (st you?) can protie | incude MyPlaces | Lo5 0w (©
MyCourseCompass Courses (s (7] Amnouncements s (7 Myplaces 8
Groncopy Coune
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	#
	Issue
	PG#
	Sev
	Suggestions

	4.1
	Information Images. The screen shots have alt-text saying the page like “New Course Compass Home Page” which does not describe the image or convey the information.
	29
	High
	Use alt=”” on all the screen shots – or possibly alt=”Screen shot of fill-in-here”. Make sure the important information conveyed by the screen shot is available in text, e.g., for the New Home Page, “ … directly from the MyPlaces section of the CourseCompass home page.”  

	4.2
	In-page Navigation. In addition to #1.3, there is an empty h2 heading under the visible “What’s New?” heading
	9
	High
	Eliminate the empty h2 heading.

	
	From above. See #1.2 (eye candy), #1.3 (in-page nav), #1.4 (contrast), #3.4 (valid).
	-
	
	


4. http://www.coursecompass.com/html/take_a_tour.html 
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Take A Tour

Students

(Get ajumpstart on using CourseCompass by watching a tourl Cick the tife of a tour to view . The Adobe Flash (2 player is J
required.

I8 explore CourseCompass Use the tools avaiable on the main CourseCompass page, which is the starting point for al
Your courses. You also lear about the basic parts of most CourseCompass courses.

B Register & enroll using an access code Register for CourseCompass when you have an access code, which is included
in the access kit that comes with your new textbook.
Note: IF you did not buy 2 new textbook, you may be able to purchase 2 separate access code kit from your bookstore.
1F not, contact your instructor.

B Register & enroll by purchasing online Regter, enrol, and pay for a course onine if you don't have an access code.
You can pay for your course using a credit card or a PayPal account.

I8 Enroll in another course Sign up for another semester of a course that uses the same book, change sections within a
course, retake 3 course, or take 2 new course when you afeady have a login name and password.
Note: Additional tours are avaikbl for some MyLab courses. To find out whether your MyLzb course has more tours, go
to Pearson MyLabs (7, clck the name of your MyLab, and check the webste.

Educators

Get a jumpstart on using CourseCompass by watching a tour! Cick the title of a tour to view it. The Adobe Flash 7 piayer is
required.




	#
	Issue
	PG#
	Sev
	Suggestions

	5.1
	Semantic Markup. Nice list markup in the main part of the page.
	11
	Good
	

	5.2
	Text Contrast. Besides #1.4, The text on yellowish background also fails contrast requirements.
	26
	Med
	At least 4.5:1 is needed.

	
	From above. See #1.2 (eye candy), #1.3 (in-page nav), #1.4 (contrast), #3.4 (valid), #4.2 (empty h2).
	-
	
	


5. http://www.coursecompass.com/html/student_how_to_register.html
November 20, 2009
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Home | LogIn | Take A Tour How To Buy Access.

FAQ | Support

How To Register | for Students

Vou need ta register o enter CourseCompass far the Frst tme, After you register, you can log n ta CourseCompass to use I
Before you register, make sure you have:

& vald email address thet you check regularly
« The course ID o your CourseCampass course, which you receive fram yaur instructor

o A stusent sccess code, a valid credi card, o a PayPal account
Notes I you re envoling in ancther CourseCampses courss basad an the sama texthook, you sy ot nesd to provids sn sceess cods or pay for
access., Ses Getling Started for detals.

Yo canregsterinons of to s 3

« Using s student access cods.

our new textbosk contsins an access cods, The cods might be in the textbook or on a separate card packaged with the book. T you did ot
buy & new textbook, you may be able o purchase an access code Kt separately from you boskstore.
Note: Accass o can ba used orly cnc.

« Buying access oniine
You canbuy access or some courses onlne duing regitraton with a credi: cad or PayPal sccoun.
To register for CourseCompass and enroll in your course:

1. CickRegister on the CourseCompass hame page.
2. Click Next on the Before You Start page,

3. Follow the nstructians to register and envol,

Vou wil be asked to
© Enter your course ID.

o Provide your access cods or payment nformation,

o Create a login name and password,





	#
	Issue
	PG#
	Sev
	Suggestions

	
	Nothing new. See #1.2 (eye candy), #1.3 (in-page nav), #1.4 (contrast), #3.4 (valid), # 5.2 (contrast).
	-
	
	


6. http://www.coursecompass.com/html/student_buy_access.html
November 20, 2009
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How To Buy Access | for Students

You can register for some courses without a code by buying access online:
1. Losate your cedtcard orPayel ccount formation
Cick Register on the CourseCompass hore page.
O the efore You Star page,cick et

2
3

4. Enter your Course ID and cick Find Course.

5. Review the course information and selct Buy Now,
6

1 mare than one purchase aption appears, cick the Buy button next ta the course materials you want ta buy. You might see options with or
withaut an aniine eboak, For example.
Note: I youre not sure which materials to select, contact your nstructor before you proceed.

PEARSON »

Product Selection

D
Your instructor will give you & Course ID. Enter itin the box.

#Course ID

Stevenson62733

wmole Covma 10

‘The Course ID you entered matched the following course:

Course: Stovenson62733 - Introductory Chemistry 2
End Date: Feb 7, 2009
Instructor: J. Stevenson

Instructor’s Email: jstevenson@beu.edu





	#
	Issue
	PG#
	Sev
	Suggestions

	7.1
	Information Images. The screen shot of the Product Selection page has alt="Product Selection” which doesn’t make sense in the middle of these steps.
	29
	Med
	Either use alt=”” (which I prefer) or alt=”Screen shot of Product Selection page”

	
	From above. See #1.2 (eye candy), #1.3 (in-page nav), #1.4 (contrast), #3.4 (valid), #5.2 (contrast).
	-
	
	


7. http://www.coursecompass.com/html/student_getting_started.html
November 20, 2009
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Getting Started | for Students

Now that you've registered for CourseCompass, you can get up and running quickly by learning how to

+ Compare s{gem requirements to your computer setup
+ Log into CourseCompass and enter your course.

« Enrollin another course

Note: T you want more iformation about using CourseCormpass, take a tour (B o dowrlosd the Student Quick: Start Guide

Compare system requirements to your computer setup
Before you start working in CourseCorpass, make sure Your computer meets or exceeds the minimum system requirements.

Log in to CourseCompass and enter your course
After you register and enoll inyour cours, you can oginto CourseCompass andstert working

To enter CourseCompass and your course:

1. Goto www.coursecompass.com and cick Log In.
2. Enter the login name snd password you crested during regitrstion.

3. Onthe My CourseCompass page, cick your course's name to begin working.

To ext your course and CourseCompass, cick the Log Out button i the top-right corner of the window,

Enroll in another course

If you are currently enrolled in a course
I you sre sleady taking a Pesrson course n CourseCompass, you alteady have an account, You can enollin another course quicky by providng s
new access code or by buying access oniine for some courses;

1. Loginto CourseCompass,

2. Onthe My CourseCompass page, cick Enroll in Another Course in the Courses arca

3. Enter the course ID you received from your nstructor for your new course, and clck Find Course. The course ID identifies your nstructor's
CourseCompass course material. It i nat related to the course number assigned by your schodl,

4. Follow the instructions to either:





	#
	Issue
	PG#
	Sev
	Suggestions

	8.1
	In-page Navigation. There are two headings (look like headings) not marked up. 
	9
	Med
	Use h5 on “To use a student access code” and “To purchase access online for some courses”

	
	From above. See #1.2 (eye candy), #1.3 (in-page nav), #1.4 (contrast), #3.4 (valid), #5.2 (contrast).
	-
	
	


8. http://www.coursecompass.com/html/student_faq.html
November 20, 2009
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Frequently Asked Questions | for Students

Support

I bought a new textbook with an access code kit. Can I use the access code for more than one course?
ou usually need a new access code for each instructor's CaurseCompass course that you wank to envalin

However,in some cases you don't need a new access cods f you are enroling in another CourseCompass caurse that uses the same textbock, You
need only a new course ID from your nstructor uhen:

« You are switching to a diferent section o the same course,
= You are retaking the same course

= You are envoling i the next semester of a mulisemester course

n these cases, you enrollin the new course through the Pearson Account Summary (7. For directions, see Gelling Started.

Ibought a used textbook. How do I purchase access to my instructor's CourseCompass course?
1 youdid nok buy @ new textbook, you may be able to purchase a student access Kt hat contains an access code from your bookstore. You can also
Use a creit card o PayPal account ko buy access to some courses when you register oiine,

For more information abaut purchasing access onlin, see the answer to the fallowing question or
watch the Register & enroll by purchasing online B8 tour.

Can I purchase CourseCompass access with a credit card?

ou can buy course access with a redit card o PayPal sccount when you register riine for some courses, For detaled information, see How to
register by buying access online or watch the Register & enroll by purchasing online & tour.

What will be in my CourseCompass or MyLab course?

MyLab and CourseCompass courses come with many kinds of materisls to help you succeed. Every instructor's course isdiferent, but most instructors
post anouncements, upload a sylsbus, and add tests and homemork assignments.

ther things you may find n your course are;

« Widea tutorils and demanstrations

o Lecture notes.





	#
	Issue
	PG#
	Sev
	Suggestions

	
	Nothing New. See #1.2 (eye candy), #1.3 (in-page nav), #1.4 (contrast), #3.4 (valid), #5.2 (contrast).
	-
	
	


9.  http://www.coursecompass.com/html/support.html
November 20, 2009
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Home | LogIn | Take A Tour

Support

Get answers to frequently asked questions and find out how to contact us

Copy

009 by Pearson Education, Inc. CourseCompass is a trademark of Pearson Educat

icense Areement





	#
	Issue
	PG#
	Sev
	Suggestions

	10.1
	Information Images. The main image is an image map correctly marked up. But on that image alt=”Educator/Student Support” is unnecessary and possibly even confusing.
	29
	Low
	Use alt=”” on the main image of the map.

	
	From above. See #1.3 (in-page nav), #4.2 (empty h2).
	-
	
	


10. http://www.coursecompass.com/html/system_requirements.html
November 22, 2009
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System Requirements

To work with CourseCompass, your computer must meet the following system req

Operating Systems Browsers*
Firefox 2.0
Internet Explorer, Version 6.0
ETES Internet Explorer, Version 7.0
pC Netscape Navigator, Yersion 7.2

Fiffoc2.0

windows Vista Infernet Explorer, Version 7.0

Firefox 2.0
Macitosh 05 10.4 Safari 2.0

Mac Netscape Navigator, Version 7.2
Macitosh 05 10.5 Safari 3.1

Your Pearson products and Internet Explorer 8

I curtesting, we have Fund amost o Pearsan producs t be fuly functionslnIE 6, ekther natively or using the IE 8 “Compatibity View” opion, Al
CourseCompass course, fr example, il wark without any modfiction t the rowser settings. I you are using an l-povered CourseCompess
course, hovever, such as MyMiathLob o MyAccountingLab, I & il utomaticalyrender cetain pages i Compatbity View mode, whichreplcates the
1E 7 browser wihin E 8. I are cases, ith obher Peatson onlne products, you il be asked o use an kernate browser,such as €7 o Fefos, both
of which ae ully supported

Starting on or about the third week of Apri, Microsaft il b racual rll-out o Internet Explorer & (IEG). This ral-aut wil eventualy expand to
include all Windaws users sl runring IE6 or 7,

5B wil ot automatically installon your computer, sers wil eceive a notfication through Windows Automati Update about IE5,
ou do ot need to take any action to use your Pearson products with IE . For the latest iformtion on Pesrson's support of IE 8, plsase read the.

current 24/7 Support article on IE 8 [ Cick the Notify Me by Emailif this Answer s Updated button n the aricle to gst updates on
Pearson's progress towerd supporting thisimportant refease,

Internet Explorer 8 and Windows Automatic Update
R





	#
	Issue
	PG#
	Sev
	Suggestions

	19.1
	Information Images. The IE8 Welcome panel screen shot has alt=”IE8” which makes no sense.
	29
	High
	Either use alt=”” which I prefer or alt=”screen shot of IE8 welcome panel” which sort of describes the image.

	19.2
	Data tables. The table of support is a data table and no accessible markup.
	11
	High
	Use th on both row and column headers. Add scope="row" for row headers and scope="col" for column headers. For the column headers, you need colspan=”2” for both the PC and Mac cells so they will serve as column headings for both rows (currently there are empty cells under each).

	
	From above. See #1.2 (eye candy), #1.3 (in-page nav), #1.4 (contrast), #3.4 (valid), #4.2 (empty h2), #5.2 (contrast).
	-
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