Zotero
After watching the Zotero tour and personally trying the product, I believe it has a lot of potential.  Creating a bibliography can be a timely and irritating process, and this solution could appeal to any student who has completed research before.  However, despite the usefulness of Zotero, it may be too early to introduce the product within myPearson.  
Zotero’s biggest limitation is that it requires the usage of Firefox 3.0.  About 18% of users have this version, meaning that the other 82% percent of users would not be able to use Zotero at all, and it may not be a good idea to have a portlet for a product many students and instructors would not be able to use.  Highlighting this add-on may encourage users with Firefox 1.0 or 2.0 to upgrade (13% of users), but users of Internet Explorer, Chrome, Safari, and Opera are not likely to switch only to gain this add-on.  Internet Explorer 8.0 has an add-ons gallery so it may include Zotero in the future, but it is limited at this time.
Agreed, I think that it would be a condition of adoption that it was extendible to the key browsers (IE, Safari).  
Additionally, there are other flaws with creating a portlet highlighting Zotero.  Firstly, as it is still relatively new, it does not currently support all educational websites so it may be wise to wait until it is compatible with an increased number of websites.  Also, users who only use CourseCompass for math courses or other courses which do not require research would not be able to gain benefits from this portlet.  
Good point.  1) I think that we need to understand what is required for sites to support Zotero 2) make sure that Pearson sites support it and 3) throw our weight behind making whatever standard is required more widely understood and appreciated.
This link lists the sties which are supported by Zotero - http://www.zotero.org/translators  So, after further investigation, it seems this may not be a major issue.  While there are many lesser known websites that are not supported, it seems that most major educational sources do indeed support this plugin.  The website also includes documentation that describes how to make a website Zotero ready - http://www.zotero.org/support/make_your_site_zotero_ready  This process does not seem overly difficult, but would require some work.   
My recommendation would be to add Zotero to the Search & Bookmark portlet planned for the winter.  Zotero’s functionality is highly related to the plans of this portlet, and by this time, Zotero may be compatible with more browsers and more users will have upgraded to Firefox 3.0.
I think that we need to have a path that would enable the zotero functionality to be added into the Search and Book mark Portlet.

Additional question:  Since Zotero is an add-in, it piggy backs on the users browser experience, what user interaction changes would be required to delivered the Zotero functionality via a Portlet rather than an Add In?  In uPortal 3.x, there is built in search but how would a user interact with their search and Zotero in a Portlet.

The current Zotero workflow basically works like this:
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For our needs, we would need to offer the Zotero plugin as a link within our portlet, and then once they install it, the workflow could go like this:
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Zotero is open source, so we could likely develop our own version of the tool-bar which extracts saved citation data from the tool-bar to our portlet, but I’m unsure of how large of an effort this would be.  Once we have this data, we could design an interface similar to Zotero’s which allows the user to organize their citations, add additional notes, etc.
One question I have is, I’m struggling to determine how would this benefit the user?  Of course, if Pearson were to own student’s citation information, this would provide a nice incentive for students to use our system.  However, why would the user download our version of Zotero, which places their information only within myPearson, when they can use the regular version of Zotero, which is accessible anytime they have their browser open?    
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