Comparing Search Tools 
EBSCO Search Bookmark Portlet

Pros:

· Initial Draft of Requirements and UI Designs Exist and could be leveraged – However, these will require changes as they included some use of the FDOC/Class Page Solution
· Initial Technical Analysis performed by the dev team including Review of the EBSCO APIs
· Pearson already has a relationship with EBSCO

· Provides a number of the desired features

Cons:

· Limited to the EBSCO Content – though are plans for expansion in future EBSCO releases
· In previous evaluation we identified UX issue in that user could bookmark content in EBSCO as well as in the portlet and this might not be an ideal user experience
· The portal technical team identified a security issue with the way EBSCO is doing everything based on the refererr
· Not Open Source or Pearson Owned

Jazz 

Pros:

· Synergy with another Pearson project 

· Promotes use of  Pearson Assets

· Users input on the Pearson content would allow continuous improvement of the Pearson media
· With usage tracking Jazz would allow Pearson to focus on most used media

· Pearson controls code base and development priorities

Cons:

· Project is just getting underway
· Timeframe for a releasable solution unknown

·  Feature set is unknown
· Costs unknown

· Scope currently limited to Pearson Materials Only
Zotero

Pros:

· Open Source

· Feature Rich tool set
· Plugins for Word and OpenOffice – that allow users to leverage their Zotero collections in the tools they use most
· Can store items from any source  (Could be both a pro and a con as Pearson vetted assets are one of the value adds of working with Pearson)
Cons:

· Firefox 3.0 add in – level of effort to port to solution accessible via the portal in all supported browsers is unknown

· Quality and Scalability of the solution is unknown

· While the tool has a number of features such as citing items and generating bibliographies, those really only provide value if the items bookmarked contain this information in an identifiable way as many of them don’t, so the user has to type in all the information anyway.  In EBSCO, while the content is restricted the data is all completing reference-able
