Search and Bookmark Usability Study
On September 22, 2009, a usability study was done for the search and bookmark portlet.  The primary objective of this study was to gain quick answers to outstanding questions of how users intend to use this product.  Six users were recruited for this study through online instant messaging.  These users were all either current students, or students who were in school 2 or fewer years ago and had extensive knowledge of the research and citation process.  The following questions were asked of the students, and their responses are shown below.

Question 1: I’m working on something that allows students to search for research materials and save and cite the articles that are most helpful to them.  You can see an early version of what I’m working on here - http://onyxdev.pearsoncmg.com/he_portal/portal_winter_09/search-bookmark/clickthru/search-results.html (the login is guest and password is ctgfriend)

When you get there, click any of  the + signs, it will add a research paper to your page and ask you to type a name for the citation.  Are there situations where you might want to name the paper something different than its actual title?

[13:09] User 1: yeah i think ive done that
[13:09] User 1: since students have different classes
[13:10] User 1: they might name the paper with the class name first
[13:10] User 1: so they dont get confused

[13:58] User 2: yes
[13:58] User 2: next
[14:00] datrushurtz@gmail.com: whats a situation where you might want to name it something different
[14:00] User 2: so i know exacly what it is
[14:00] User 2: it just says frog research paper
[14:01] User 2: but how would i know what exacltly the description is and where to use it
[14:01] datrushurtz@gmail.com: so thats why you want the title, so you can title exactly what the thing is...
[14:02] User 2: yes

[16:54] User 3: it would probably help if i could change the title to something that allows me to rememeber the article better - 
[16:55] User 3: you know - this one is great
[16:55] User 3: at this point they all look the same - until I actually read them and some are so-so and some are great
[16:56] User 3: i need to flag them for me

[14:15] User 4: and i don't know I think i'd alwas leave it the same name lol
[14:15] User 4: or actually nm, i'd keep the same but then add which chapter
[14:16] User 4: or page
[14:09] User 5: automatically titling

[14:20] User 6: possibly
[14:21] User 6: i would probably leave the title but put in GOOD or OKAY before it if I was just building supporting evidence
Analysis: 5 liked the ability to put something in there, whether it was a name change or adding something else to it, like GOOD or BAD in the front.  It seems like given all they need is something to remember the article better, I would recommend changing this section to notes and having those automatically put into the notes field.
Question 2: Okay.  Now, click add, and then click the black citation tool button.  Below, you will see a list of saved articles.  Would you like to see citation info automatically for all saved items, or not show that until you have decided you would like to cite something?

[13:16] User 1: yeah show it automatically

[13:17] User 1: I might need it and if I don’t, no big deal

[14:03] User 2: show that until i like something
[14:03] datrushurtz@gmail.com: what do you mean
[14:06] User 2: oh i mean it doesnt really matter i mean it would be nice to see it but we dont really need it
[14:07] datrushurtz@gmail.com: so you don't need the citation info until later is what your saying
[14:08] User 2: yes

[17:01] User 3: i would like to see the citation stuff immediately - in fact that was a pain when i researched my last paper - i had to find the citation stuff and then put it through the APA changer

[14:20] User 4: automatically
[14:20] DaTrusHurtz: okay why
[14:20] User 4: seems simpler to me

14:10] User 5: not show until decided
[14:10] Andy Trus: okay why
[14:12] User 5: so if you dont need the citation or dont use it you can just get rid of it whenever needed

[14:24] User 6: i think what's there now is good
[14:24] datrushurtz@gmail.com: so you want to see it all automatically upon being added
[14:25] User 6: I mean I would just be happy with the title
[14:25] datrushurtz@gmail.com: well you're very easy to please lol. But is there value in putting that information there automatically in addition to the title, or not having the user get that information until later
[14:26] User 6: I'm not really sure. Personally, I'd be happy with the title - that's all I can really say.
Analysis: Three users wanted it there automatically, two did not, and one did not really care.  There was a mix of feelings with some saying it was nice to have, while some saying they did not need it yet.  In conclusion, some wanted it, so why not provide it as the others who did not want it, would inevitably ask for it anyway.  If they don’t end up needing to cite the article, its not an issue, we simply provided them with more information than they needed.

Question 3: Okay.  So assume you just saved an article that looks interesting.  Would you want to keep a list of articles you have saved separate from articles you want to cite, or would you prefer to keep those on the same list?

[13:19] User 1: i'd probably want the articles to be on the list under the paper i cited them in
[13:20] User 1: if thats possible

[13:21] datrushurtz@gmail.com: so basically you want to keep all papers for marketing strategy together on the same list regardless of whether you want to cite that article or not?
[13:26] User 1: well if I pulled up the article for that particular paper, then yes
[14:10] User 2: um keep it seperate
[14:11] datrushurtz@gmail.com: okay, how come
[14:14] User 2: cause it would keep it better organized when im ready to start writing or if i want to go back in i need more info
[14:15] datrushurtz@gmail.com: so basically, you want to keep it separate so you have a final list for your paper of which ones go in the citation and which don't
[14:15] User 2: yes

[17:05] User 3: yes - reason being I sometimes just want to save a list for the next day that I want to peruse later - so these would just be saved - and then the next day, after i have read them - different list to cite
[17:06] User 3: you mother likes to stay organized in everything she does

[14:21] User 4: separate
[14:23] DaTrusHurtz: okay why
[14:25] User 4: Because again it'll be easier to separate what is what

[14:13] User 5: the same list so it keeps everything organized

[14:27] User 6: I would keep them on the same list
[14:28] datrushurtz@gmail.com: okay how come
[14:29] User 6: I would just keep everything I saved on the list assuming I would cite some of it
[14:29] User 6: thats all
[14:29] User 6: items I want to cite are probably a sub-section of the articles I saved
Analysis: Three said they wanted to be able to separate the two.  Two said they wanted it on the same list, but one of those two assumed there would be subsections on that list showing which have been cited and which haven’t.  One user misunderstood the question and simply stated that he wanted all things from the same paper together.  It seems there is a definite need to separate items the user wants to cite from other saved items, but they should be close together to keep the list organized.

Question 4: Great, now on the list of saved items, would it help if you could add your own bookmarks from other places to the list or would that not be that useful?
[13:29] User 1: Me, personally, probably wouldn't do that, but I think an organized student would

[14:18] User 2: yea that would be helpful
[14:19] datrushurtz@gmail.com: when might you use that
[14:24] User 2: so that u can have all you work togther
[14:24] User 2: in one place
[17:08] User 3: i wouldn't mind a flag or star - to just tell me something is important
[17:08] User 3: too many lists gets complicated

[14:36] User 4: wouldn't really be any more helpful

[14:14] User 5: would be help so that you could refer back to a website if needed
[14:15] Andy Trus: what do you mean
[14:16] User 5: so that you can also have the bookmarks and refer back to them if u needed to use the site again where u found the article
[14:31] User 6: I guess it would, yeah

Analysis: Two said it would not be that helpful, three would, and one did not answer.  There were mixed opinions on the helpfulness of it, but it seems like something that at least some of our users would take advantage of.
