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Executive Summary
This usability test was designed to evaluate the MyPlaces portlet in Portal. 3 student, 3 instructors, and 4 sales reps participated in this study. See Appendix A for user profile. Each user participated in the 30-minute individual usability study session. Main page design and the MyPlaces portlet tabs (Active, Favorites, Resources, and Expired) are covered in this study. Users went through a series of simple task on the MyPlaces portlet and provided feedback on the design and interaction. See Appendix B for test plan.

Overall, the MyPlaces portlet design is very clean. There was no problem with navigation in this interface. All users understood how to use the tab in the portlet and the main portal. They seemed to understand the function of each of the MyPlaces portlet tabs. While users like the simplicity of the design, they suggested that there could be more features in some areas 

MAJOR FINDINGS
· Concept of Site and Title – Most users did not understand what the relationship between Site view and Title view is. They want a main view that they can see all the important information.

· Some features are not useful for every user – Favorites tab is the best example of this finding. Only users with plenty of courses will benefit from this tab. But from the design, everyone will have this feature as an extra tab in which most of them will not use.

· Terminology – Some terminologies are confusing (such as “Add to Favorites”) or have negative meaning (such as “Expired”).

Findings
Overall Design
1. Text Heavy

Many users mentioned that the portal page is quite text heavy, especially for the Getting Started area (See figure 1). Sometimes the text could draw users’ attention from the MyPlaces portlet to less important sections. Some users want to be able to enlarge the MyPlaces portlet to fill the page and hide other portlet.

Recommendation: If possible, avoid putting too much text on the page. Adding more graphics would also help.
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Figure 1: Portal Home Page
2. Locating Help Icon
Most users did not see the “?” icon at the top right of the MyPlaces portlet. They had no problem locating the “Help & Support” link at the top right of the page. This could be an issue since the two helps are different. Users also tried to look for the Help link at the bottom of the page.

Recommendation: Show “Help” text label next to the help icon. Place the help icon next to the MyPlaces portlet title might also help. Provide a shortcut to MyPlaces portlet help in the “Help and Support” link.

3. Single login to multiple products

Users, especially sales reps, want to login to the Portal page and be able to go to any product listed without logging again in the product site.
Active Tab
4. Concept of Site and Title

Most users were confused by the concept between Site (Figure 2) and Title. It was very difficult for them to understand the concept without seeing the expanded list (for example, Title view with Site names expended – Figure 3). Sales reps are the users group that understood these different views and some of them mentioned that the “Title” view might be useful. It is unlikely that instructors and students would benefit from this feature since most of them would not have many active courses in their portal. One instructor mentioned that the word “Title” means “Book Title” to her.

Recommendation: Provide a “hint” link that explains the different between two views. Users with a few active courses might not even need the “Title” view at all since they can still view the titles with the expand feature in the “Site” view.
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Figure 2: Active Tab - Display by Site
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Figure 3: Active Tab - Display by Title

5. Expand icon is not self-explanatory

Many users did not know that they can click the triangle icon to expand the listing for more information. Some users mentioned that the icons look like bullet lists to them.

Recommendation: Consider the “+” icon instead of triangle. Provide ALT text on this icon.

6. Titles not clickable

Many users tried to click the title link because they expected the same function as the Site list. This limitation makes the Title view even less appealing.

Recommendation: Provide some kind of responses after the users click the Title. For example, the Title link can act the same as the expand button.
Favorites Tab
7. Terminology – Favorites

Even though most users had no problem with favorites because the instruction is very clear (Figure 4 and 5), two student participants thought that the “Favorites” is the bookmark in the Internet Explorer browser. One of them tried right clicking and actually found the “Add to Favorites” link in the menu.

Recommendation: “Favorites” is a proper name for its functionality. Most users understand the terminology. If this finding occurs from larger user populations, try considering different terminology.

8. Favorites tab is not useful for users with a few active course

Favorites tab supports users with many courses such as sales rep and instructors. But even for some sales rep, they said they can find their way around their entire active courses list. It is questioned how useful this tab is and if this tab should be combined with the Active tab.

Recommendation: If possible, make the interface customizable for different user’s role. The Favorites concept is very useful but might not enough to make it a standalone tab. Another possibility is to combine favorites with the Active tab and allow users to switch view with drop down menu.
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Figure 4: Favorites Tab - No Favorite
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Figure 5: Favorites Tab - with Favorite
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Figure 6: Right Click Expectation

Resources Tab
9. Ability to customize Resources listing
All users want the ability to customize the listing. They want to be able to 1) rearrange the sorting of the list manually (using drag and drop feature) and 2) add more online resources such as dictionary, library, etc.
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Figure 7: Resources Tab

10. Resources does not look like ads

Most users understood that the resources (despite colorful labels) are not the advertisements. They know that the resources are supplements that come with their subscription.
Expired Tab
11. Additional features for Expired tab

The expired tab is considered the least useful tab in the MyPlaces portlet. Most users wanted to see more features related to expired products in this tab. The most requested features were the ability to renew the products after they have expired (for instructors) and an alert that shows expiring products (for instructors and students) so the users know they are going to expire soon.
Also, there were suggestions about putting those new features in the Active tab instead of the Expired tab so that users don’t have to keep checking the expired tab to see expiring products and they can renew products from the active tab as well. In this case, the “Active” terminology needs to change to something else.
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Figure 8: Expired Tab

12. Terminology – Expired

Some users had negative feedback with the word “Expired.” They mentioned that if they paid for the products, why they can’t keep it just like buying a physical book. One user suggested that users should be able to access the resource of the course even after the course becomes inactive.

Recommendation: Consider different terminology such as Inactive, Renewable, Retired, etc.
Post Test Questionnaire Result
Results from the likert-based questions are very positive (See Appendix C). The MyPlaces portlet is considered very easy to learn, to use, and to navigate. There were only a few negative responses about the use of text and graphics but users will overcome this once they learn how to use the system. Despite some comments about terminology during the study, questionnaire results present that the overall terminology used is easy to understand.

Figure 9 presents the usefulness ranking among four tabs. The results appear to the same order as listed in the current design (Active -> Favorites -> Resources -> Expired). Even though there was a lot of good feedback on the active tabs, many users would not use it if they have a few courses. On the other hand, they want to combine “Favorites” and “Expired” features in the active tab and make it the one main tab. Resources are considered useful, but it is more of a secondary supplemental area.
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Figure 9: Usefulness Ranking among Four Tabs
Appendix A – User Profile
	
	Role
	Experience
	Location
	Institution

	1
	Student
	MyMathLab
	Indiana
	ITT Tech

	2
	Student
	MyMathLab
	Indiana
	ITT Tech

	3
	Student
	WebCT
	Virginia
	Virginia Tech

	4
	Instructor
	MyMathLab
	Indiana
	ITT Tech

	5
	Instructor
	MyMathLab
	Indiana
	ITT Tech

	6
	Instructor
	MyEconLab
	Indiana
	Indiana University

	7
	Sales Rep
	Math/Science
	Alabama
	-

	8
	Sales Rep
	Vary
	Indiana
	-

	9
	Sales Rep
	Vary
	Indiana
	-

	10
	Sales Rep
	Vary
	California
	-


Table 1: User Profile

Appendix B – Test Plan
http://portaltest.pearsoncmg.com/portal/login.jsp
Username: portaledu1, portalstu1, portaladmin1

Password: same as username
Major tasks are the same for Instructors, Students, and Sales Rep. Interview questions would be different. The test focuses on terminology and visual cue of the portlet. Alternative prototypes can be presented during the session for future design recommendation.

Brief introduction about portal

1. Please tell me your experience on Online Course Management systems

2. Please tell me your experience on Portal-related products (My Yahoo, My MSN, etc)

[Portal Main Page]

3. Please go to [Site URL] and login with [Username] and [Password]

4. Please tell me your first impression on the look and feel of the site

5. We are going to focus on the MyPlaces area. There are four tabs in this area. Without clicking through each of them, please describe what you think the tabs are and what you expect them to be.

a. First of all, is it clear which one is the current tab?

b. After describing each of the tabs, click that tab to see if it matches your expectation

c. What do you think of the loading effect and fade-in effect when changing the tab?

d. Is “MyPlaces” the right name for this area? If not, please suggest some alternatives.

[Active Tab]

6. Do you understand what the “site” (from “number of sites”) means?

7. There is a drop-down menu on the top right that switches between Display by Site and Display by Title. Please play with this menu and tell me the relationship between site and title.

a. Which view is more important to you?

b. What is the best way to sort your product? By Discipline?

8. Go back to Site view, what do you think would happen when you click the site’s name?

a. Do you prefer to have the link come up in the same window or new window?

b. Click the site that uses CourseCompass

i. How would you go back to the previous page? (Using main tab)

ii. How would you call that previous page? (My Pearson?)

9. What is the triangle on the left of the site’s name?

a. What would happen when you click the triangle?

b. Do you want to click the sub-menu (Title)? What do you think would happen?

10. What are the star icons?

a. Without going to Favorites tab, what sites are marked as favorite?

b. Does the legend help you understand the star icon?

c. Please add [Site name] to Favorites

i. What do you think of the Adding to Favorite effect

ii. Do you get enough confirmation that the site has been added to favorites?

11. Since this section lists sites that are being used in your class, do you want to see any other information listed here?

[Favorites]

12. Let’s move on to Favorites tab

a. What do you think of the star logo on this tab? Do you want to see different logos in the other tabs?

b. Do you think you will use Favorites? Or would you be using just the Active tab?

i. How many online courses per semester that you usually have?

c. Remove all of the favorites

i. What do you think of the remove confirmation massage?

ii. What do you think of the “No Favorites” page?

iii. How could you access those sites that have been removed?

[Resources]

13. Let’s move to Resources tab

a. Do you prefer to have the resources come up in the same or new window?

b. What do you think should be in this section?

c. Do you want to customize your own resources? (For example, a link to dictionary.com)

d. Would you utilize the resources? Do you think the resources are free information or something that comes with the purchase to Pearson sites?

[Expired]

14. What do you think of the “Currently Up-to-Date” view?

15. What functionality that you want to have in this section? (For example, renew the product)

[Post-Test questionnaire (including likert-based questions)]

Likert Scale = Strongly Disagree, Disagree, Neither, Agree, and Strongly Agree

1. Terminology used in this site is easy to understand



(Likert Scale)

2. Graphics used in this site is easy to understand



(Likert Scale)

3. It was easy to navigate through different sections



(Likert Scale)

4. I would not need the support of a technical person to be able to use this site
(Likert Scale)

5. Once learned, I found that the was easy to use



(Likert Scale)

6. Please rank the usefulness among four available tabs

Appendix C – Post Test Questionnaire Data
Q1. Terminology used in this site is easy to understand

Q2. Graphics used in this site is easy to understand

Q3. It was easy to navigate through different sections

Q4. I would not need the support of a technical person to be able to use this site

Q5. Once learned, I found that the was easy to use

	
	Q1
	Q2
	Q3
	Q4
	Q5

	S1
	4
	5
	5
	5
	5

	S2
	4
	4
	5
	4
	4

	S3
	5
	4
	4
	4
	5

	I1
	5
	5
	5
	5
	5

	I2
	4
	2
	4
	4
	4

	I3
	4
	3
	4
	4
	4

	R1
	4
	4
	3
	5
	5

	R2
	5
	4
	4
	5
	5

	R3
	5
	4
	5
	5
	5

	R4
	4
	4
	4
	4
	4


Table 2: Likert Scale Questionnaire

* 5 = Strongly Agree

  4 = Agree

  3 = Neither

  2 = Disagree

  1 = Strongly Agree
Q: Please rank the usefulness among four available tabs

	ROLE
	ACTIVE
	FAVORITES
	RESOURCES
	EXPIRED

	Student 1
	4
	1
	2
	3

	Student 2
	3
	4
	2
	1

	Student 3
	4
	2
	3
	1

	Instructor 1
	4
	2
	3
	1

	Instructor 2
	3
	4
	2
	1

	Instructor 3
	3
	4
	2
	1

	Sales Rep 1
	2
	4
	3
	1

	Sales Rep 2
	4
	1
	2
	3

	Sales Rep 3
	3
	2
	4
	1

	Sales Rep 4
	4
	3
	2
	1


Table 3: Post Test Questionnaire Data

* 4 = Most useful

  3 = 2nd most useful

  2 = 3rd most useful

  1 = least useful
