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CC Instructor with Active Subscription

Instructor has never created a course
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Welcome, Jane Instructor

Thank you for registering and logging into
CourseCompass. You are ready o create your
first course.

e User is authenticated

Create Your First Course

e User sees the CC myPearson tab

o The courses pﬂl‘tlEt dispiays welcome message It's easy to create your course. You enter basic
information, then CourseCompass sets up your

course and sends you and email when it's ready.
The time required may vary and depends mostly
on course size. Once your course is created, you
can customize it to suit your teaching needs.




CC Instructor with Active Subscription

Instructor has active courses
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e User is authenticated
e User sees the CC myPearson tab
e The courses portlet displays the course listing
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Lial Algebra for College Students 6e

Course ID: inst940532

Students Enrolled: 15
i+ New Edition Avallable

Course ID: Instruct253 749

Students Enrolled: 26

Details




CC Instructor with Active Subscription

Instructor has NO active courses
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MyCourseCompass Courses | Settings | EI

You are not teaching any CourseCompass

PEARSOMN :m-qh:ﬂnﬂlmnma] courses at this time.

e User is authenticated PR SR RO
e User sees the CC myPearson tab

e The courses portlet displays the no active courses Ul
for instructor users




CC Instructor with an Expired Subscription

Instructor with or without active courses
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. You cannot access course materials without an active subscription,

Would you like to renew your subscription?
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e User is authenticated RES, Yo S8 S S i

e User is presented with a lightbox message regarding the expired subscription
and the option to renew
e If the user clicks "No Thanks” the user will see the general myPearson page.
User can access renewal option through the MyPlaces CourseCompass subscription listing

e If the user clicks "Renew”, the user is taken to the SMS URL to renew; this action does not
require a new access code



CC Student with Active Subscription

Student is currently enrolled in a course
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e User is authenticated Course ID: User938776 MyMathtabl]  Details
e User sees the CC myPearson tab Instructor: Jane Instructor
e The courses portlet displays user’s current courses Biology Course 505
Course ID: UserB45876 Details

Instructor: Joe Professor




CC Student with Active Subscription

Student has NO active courses

'ogin Point

CourseCompass”

Ll ferel F Do Foly® GV € Dobrg e Loy

Log In To CourseCompass

Rt widin, 55 A Dram

¥ gl i G i, et b D e i OF B el e i T Kl Dl e il e it e
kbl s i bl

Tt —

Funpaond |

Vo e by s pasweed
Werm v mimd tem—ary

e User is authenticated

e User sees the CC myPearson tab

e The courses portlet displays the no active courses Ul
for student users
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You currently have no active
CourseCompass courses.

Course button and follow the on-screen
instructions.

Make sure you have a new Course ID. If you do
not have a Course 1D, please contact your
instructor.

Enroll in Another Course




CC Student with an Expired Subscription

Student has NO active courses
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Qur records show your CourseCompass
subscription has expired.

You cannol access course materials without an

) i active subscriplion.
e User is authenticated PEARSON.. commighn 26081 haesca iatas 5ol

e User sees the CC myPearson tab e ———

e The courses portlet displays information about
their expired CC subscription and how to register or enroll

e User clicks "Enroll” — the user is taken to the standard Enroll
in Course workflow

If you would like to renew your subscription, click
the Enrcll button.




CC Student with an Suspended Subscription

Student has active courses
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e User is authenticated

¢ User sees light box message regarding
expired subscription

e If user chooses "Continue”, the user sees the CC myPearson tab

¢ The courses portlet displays the same information

about the user’s expired CC subscription as the lightbox

Welcome to CourseCompass

We're sorry - a recent update to your CourseCompass
course access has not taken effect.

Please allow two hours for the update to process and try again,

If you received an email stating that your account has been suspended, please
contact Pearson Customer Technical Support for clarification and assistance,

-

MyCourseCompass Courses
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We're sorry - a recent update to your
CourseCompass course access has not
taken effect.

- -

—

Flease allow two hours for the update to process
and try again.

If you received an email stating that your account
has been suspended, please contact Pearson
Customer Technical Support for clarification and

assistance.




Valid SMS User who has never had a CC subscription
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Owur records show you do not have a CourseCompass subscription.
You cannot access course materials without an active subscription.

Waould youw like to create a subscription?

( MoThanks | [ GetStarted |
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e User is authenticated

e User sees light box message regarding their lack of a CC subscription
e If user chooses "No Thanks”, user sees the general myPearson tab

e If user chooses "Get Started”, user will see the CourseCompass Before you Start page for students.
If user is an instructor, there are links to instructor support and the CC home page from the BYS page



