Ways to Lunch an LMS

These options are in order of preference. 

Open in Same Window; Light-Weight Header
Retain myPearson branding but in a much smaller footprint along the top of the Bb course. Clicking the myPearson logo would return the user to Portal.

Pros: 

1) Keeps with the more expected behavior of opening a new page within the same window. Provides myPearson/MyCourseCompass context and offers hooks back to myPearson/MyCourseCompass. Since there are no tabs on this header, some of the tab-awkwardness goes away.

2) A simple image swap can accommodate the needed UI changes when “My Course Compass” switches to “myPearson”.

3) Malleable. This approach allows for the easy addition of other LMSs over time.

Cons: Since it is smaller, the header may go unnoticed. 
Example: http://onyxdev.pearsoncmg.com/portal2/DRD/bb_options/bb_option3a.html

Example: http://onyxdev.pearsoncmg.com/portal2/DRD/bb_options/bb_option3b.html

Open in New Window; No myPearson/CourseCompass Header
CourseCompass courses launch in a new, pre-sized browser window. The course would contain no additional banner or header area. Although Bb is opened in a new window, users will continue to see myPearson behind it.

Pros: This behavior will be immediately obvious to the user. Providing the user does not look away when they click, it is reasonable to expect that they will understand that a Bb window has opened over their myPearson window. 

Cons: There are a number of concerns here:

1) Multiple windows – If the user already has multiple windows open, this paradigm does nothing to help. Additional potential complications can result if the user needs to open access multiple classes from myPearson.

2)  Session time out – It is assumed that myPearson will time out after a certain period of time. If so, it is possible that the user’s myPearson session will time out while they are in Bb. 

3) Crumbtrail back-navigation is complicated. Clicking ‘courses’ in the crumbtrail will open up a new MyPearson session. The workaround for this is to have Bb remove the work “Course” from the crumbtrail.

Example: http://onyxdev.pearsoncmg.com/portal2/DRD/bb_options/bb_option2.html

Open in Same Window; Full Featured myPearson Header
Open Bb in the same window as myPearson but carry over some of the myPearson experience to Bb via a custom header. This header would look much like the current myPearson header and display the ‘Courses’ and ‘Communities’ tabs (two versions below, one myPearson, one CC). 

Since the banner within Bb is NOT generated by uPortal, Bb would need to mimic the header’s look and functionality. This may create an inconsistent user experience if a user is not subscribed to a  “Community” and a “Communities” tab appears when entering the course, or visa versa. 

Pros: Keeps with the more expected behavior of opening a new page within the same window. Provides myPearson context and offers user-specific hooks back to myPearson.

Cons: 

1) Implementing a dynamic header will be difficult because the course and community tabs are dynamic and will be different for each user. This dynamic header would need to behave in Bb just as it does in myPearson. 

2) The Bb header would be susceptible to falling out of synch as changes are made to the myPearson site (if new tabs are added). 


Example: http://onyxdev.pearsoncmg.com/portal2/DRD/bb_options/bb_option1a.html

Example: http://onyxdev.pearsoncmg.com/portal2/DRD/bb_options/bb_option1b.html

Open in Same Window; No myPearson/CourseCompass Header  

Links to CourseCompass courses will open a Bb session in the same window as My Pearson. 

Pros: Clean and efficient. This is the most standard web-behavior when opening a link (opening the link in the same window).   

Cons: 

1) When the Bb course is opened the user will loose context of their myPearson session. This context is lost in terms of the visual context and the user’s session context (assumption is that they will need to log back into myPearson if they navigate back to myPearson?).

2) No convenient way to log out of myPearson from Bb.

3) No clear path back to MyPearson from Bb.

